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Organisasi, dan Kepuasan Kerja Terhadap Organizational Citizenship
Behavior (OCB) Pada Karyawan Tetap Perusahaan Tepung Terigu Gresik,
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ABSTRAK

Organizational citizenship behavior (OCB) memiliki peranan penting dalam
menunjang Kinerja organisasi yang mendorong individu untuk bekerja membantu
mencapai tujuan organisasi. Fenomena perilaku organizational citizenship
behavior (OCB) karyawan Perusahaan Tepung Terigu Gresik pada indikator
altruism, conscientousness, civic virtue, dan courtesy di indikasikan masih cukup
rendah, sedangkan perilaku pada indikator sportmanship sudah dapat diterapkan
dengan baik. Oleh sebab itu, salah satu upaya perusahaan dalam menumbuhkan
perilaku organizational citizenship behavior (OCB) karyawan adalah dengan
memperhatikan faktor — faktor yang mendorong perilaku organizational citizenship
behavior (OCB) seperti budaya organisasi, komitmen organisasi, dan kepuasan
kerja. Penelitian ini bertujuan untuk mengetahui pengaruh budaya organisasi,
komitmen organisasi, dan kepuasan kerja terhadap organizational citizenship
behavior (OCB) pada karyawan tetap Perusahaan Tepung Terigu Gresik.
Pendekatan yang digunakan dalam penelitian ini adalah pendekatan penelitian
kuantitatif. Sampel yang digunakan berjumlah 57 responden dengan menggunakan
teknik sampling total dalam pengambilan sampel. Teknik pengumpulan data
dengan menyebarkan kuesioner dan teknik analisis data menggunakan statistik
deskriptif dan analisis regresi linier berganda dengan aplikasi IBM SPSS statistic
22. Hasil penelitian menunjukkan bahwa budaya organisasi, komitmen organisasi
dan kepuasan kerja secara parsial berpengaruh positif dan signifikan terhadap
organizational citizenship behavior (OCB) karyawan tetap Perusahaan Tepung
Terigu Gresik. Penelitian ini memiliki keterbatasan hanya pada jumlah sampel yang
relatif kecil, sehingga dianggap kurang representatif.

Kata kunci: Budaya Organisasi, Komitmen Organisasi, Kepuasan Kerja,
Organizational Citizenship Behavior
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Rahmawati Ningsih, 200301128, The Influence of Organizational Culture,
Organizational Commitment, and Job Satisfaction on Organizational Citizenship
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ABSTRACT

Organizational citizenship behavior (OCB) has an important role in supporting
organizational performance which encourages individuals to work to help achieve
organizational goals. The phenomenon of organizational citizenship behavior
(OCB) of Gresik Wheat Flour Company employees on indicators of altruism,
conscientiousness, civic virtue, and courtesy is indicated to be still quite low, while
behavior on sportmanship indicators can be applied properly. Therefore, one of the
company's efforts in fostering employee organizational citizenship behavior (OCB)
is to pay attention to factors that encourage organizational citizenship behavior
(OCB) such as organizational culture, organizational commitment, and job
satisfaction. This research aims to determine the influence of organizational
culture, organizational commitment, and job satisfaction on organizational
citizenship behavior (OCB) in permanent employees of Gresik Wheat Flour
Company. The approach used in this research is a quantitative research approach.
The sample used amounted to 57 respondents using total sampling technique. Data
collection techniques by distributing questionnaires and data analysis techniques
using descriptive statistics and multiple linear regression analysis with IBM SPSS
statistical application 22. The results showed that organizational culture,
organizational commitment and job satisfaction partially had a positive and
significant effect on organizational citizenship behavior (OCB) in permanent
employees of Gresik Wheat Flour Company. This research has limitations only in
a relatively small sample size, so it is considered less representative.

Keywords: Organizational Culture, Organizational Commitment, Job Satisfaction,
Organizational Citizenship Behavior
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