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CHAPTER II 

  REVIEW OF RELATED LITERATURE 

This chapter presents some related theories which are used as foundation 

and references related to the study. 

 

2.1 Teacher 

A teacher or schoolteacher is a person who provides education for pupils 

(children) and students (adults). The role of teacher is often formal and ongoing, 

carried out at a school or other place of formal education. In many countries, a 

person who wishes to become a teacher must first obtain specified professional 

qualifications or credentials from a university or college. These professional 

qualifications may include the study of pedagogy, the science of teaching. 

Teachers, like other professionals, may have to continue their education after they 

qualify, a process known as continuing professional development. Teachers may 

use a lesson plan to facilitate student learning, providing a course of study which 

is called the curriculum. 

Teachers are professional educatorswith theprimary task of educating, 

teaching, guiding, directing, training, assessing, andevaluating studentsinearly 

childhood education, formal education, primary educationandsecondary 

education. 

Big Indonesian Dictionary Second Edition, 1991, defines teachers are 

person whose jobs (livelihoods) is teaching. In Law Teachers and Lecturers No. 

14 year 2005 Article 2, the teacher is called as professionals,means that the 

teacher's job can only be done by someone who has the academic qualifications, 
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competency, and certification of educators in accordance with the requirements 

for each type and level of education . Academic qualification here is the highest 

education teacher, it is minimal D-IV/S-1. Teacher competence can be defined as 

the mastery of the knowledge, skills, values and attitudes reflected in the habit of 

thinking and acting in practicing a profession as a teacher. 

 

2.1.1 The Role of Teacher in Education  

A teacher's role may vary among cultures. Teachers may provide 

instruction in literacy and numeracy, craftsmanship or vocational training, the 

arts, religion, civics, community roles, or life skills. 

Here are some roles of a teacher according to Catarts (2012): 

1. Teacher as manager.Examinethe studentscarefully, their actions, 

reactionsandinteractions. 

2. Teacher as observer. 

Identifystrengthsandweaknessesofeachstudentincludingplanningprogramf

or students. 

3. Teacher as diagnostician. This activityinvolves creatinggoals and 

objectives ofthe school, characterand contentof the 

curriculumandlearning programs. 

4. Teacher as educator. This activityinvolves creatinggoals and objectives 

ofthe school, characterand contentof the curriculumandlearning 

programs. 

5. Teacher as organizer. The ability of teacherstoorganizelearning 

programs. As theorganizeris theother sideof therolesthat is requiredby 
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teachers.Teachersinthis fieldhavemanagement activities, academic 

activities, and so on. 

6. Teacher as decision-maker.Selectingappropriatelearning materials, 

decidingtopicsandprojects to be implementedas well as 

makingpersonalprogram. 

7. Teacher as presenter.Teachersas the opening, the narrator, questioner, 

explanatoryandresearcherfromanydiscussion. 

8. Teacher as communicator.The ability of teacherstocommunicatewith 

studentsandco-workers. 

9. Teacher as mediator.Teacherserves as amediatorbetween 

thestudentsandthe problems thatarise. A teacher acts as a mediator who 

helpsto make students' learning process goes well. The duties of teacher 

as mediator are: 

a. Provide learning experiences that enable students responsible for 

making the design, process, and research. 

b. Provide activities that stimulate the curiosity of students and help 

them to express their ideas and communicate their ideas. 

c. Supervise, 

evaluateandindicatewhetherthestudentsthoughtrunningornot. 

d. Teachers need a lot of interaction with the students to more 

understand what they already know and think. 

e. Teachersneed tounderstandwhere thelearning experienceismore in 

line withthe needs of students. 
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f. Teachersneedto havea moreflexiblethinkingtobe able 

tounderstandandappreciate thestudents’ thought. 

10. Teacher as motivator.Teachers give motivation to the students. As 

motivator, the teacher should be able to support the students in order to 

be active in studying. 

11. Teacher as counselor. Teacheras a counselorfor studentsin education, 

personal, social andemotional. 

12. Teacher as evaluator. Teachersevaluate, assess, recordability, 

achievementandprogress ofstudents. Teachers should be a good 

evaluator, this activity is intended to determine whether the objectives 

that have been formulated are achieved or not, and whetherthe material 

being taughtis quite appropriate or not. By evaluation, teachers 

canclassifywhetheragroupof students areincludedstudentswho are good, 

moderate, orgood enoughin the classif they are compared with their 

friends. Therefore, teachersshouldcontinue tofollow thelearning 

outcomesthat have beenachieved by studentsfromtimetotime. The 

information obtainedisfeedback onthe learning process. This feedback 

will be used as a starting point to improve and increase the learning 

process further. 

 

2.1.2 Certified Teacher 

Based on Law Teachers and Lectures Number 14 Year 2005 

certification is process of giving educator certification for teacher and 

lecturer.  
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Lawof NationalEducation Minister Number 11 Year 2011 states that 

certification of teachersisthe process ofgranting a certificateto the 

teachereducatorwho servedas aclassroomteacher, subject teachers, 

guidanceandcounseling teachers, andteachersinthe 

departmentappointedprefectof the education unit. 

A certified teacher is a teacher who has earned credentials from an 

authoritative source, such as the government, a higher education institution or 

a private source. This teacher qualification gives a teacher authorization to 

teach and grade in pre-schools, primary or secondary education in countries, 

schools, content areas or curricula where authorization is required. While 

many authorizing entities require student teaching before earning teacher 

certification, routes vary from country to country. A teaching qualification is 

one of a number of academic and professional degrees that enables a person 

to become a registered teacher. Depending on country, such qualifications 

may for example include the Postgraduate Certificate in Education (PGCE), 

the Professional Graduate Diploma in Education (PGDE) and the Bachelor of 

Education. 

 

2.1.3. Certified Teacher in Indonesia  

Since 2007, millions of in-service school teachers in Indonesian 

public and private formal schools have participated in the national 

teacher certification program. This is part of a nation-wide educator 

certification system that aims to improve teachers' and lecturers' 

professionalism and welfare. It was established as the implementation 
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of the Teacher and Lecturer Act of 2005, one of the ground-breaking 

pieces of legislation and government regulations in the education 

sector deliberated during the Susilo Bambang Yudhoyono 

administration. To qualify for the program, a school teacher must first 

of all have a four-year diploma or an undergraduate degree from a 

recognized tertiary institution. Junior teachers with achievements are 

encouraged to take part in a teacher certification program through 

teacher training that lasts two semesters; senior teachers are required 

to take part in teacher certification through portfolio assessment. 

These two types of teacher certification are conducted in more than 35 

in-service teacher certification centers throughout Indonesia. The 

majority of these centers are located in state and private universities 

that were once teachers' colleges and are still running teacher training 

programs. Successful participants will receive an "Educator 

Certificate" entitling the holders to, among others, financial incentives 

and chances for career promotion. 

Juliana(2012) states thatthe purposesofteacher certificationare: 

1. Todeterminethe feasibility ofcarrying outdutiesas ateacherin 

alearning agentandachieve national education goals,  

2. Toimprove theprocessandquality ofeducation,  

3. Toelevate the status ofteachers,  

4. To elevate the professionalism of teacher.  

 

2.2 Professional Teacher 
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The term ofprofessioncomes fromprofessionalism. 

InIndonesianEnglishDictionary,profession means work.Professionisanoccupation; 

professional is the ability or expertise in holding a particular position, 

whileprofessionalismisthe soulof the professionandprofessional. 

Law Teachers and Lectures Number 14 year 2005 mentions that Teacher is 

professional profession. The indicator is teachershave retainedbased 

ontheoreticalknowledge. Teachershave code of 

ethicsandprofessionalassociationswhich areintendedtoenhance the statusof their 

members. Professional organizationsusually havespecificrequirementstobecomea 

member.Even so, theprofessionaltermis also usedforanactivity that wereceive 

payment,as opposed to thewordof theamateur. 

 

2.2.1 Characteristics of Professional Teacher  

According to Rohmi Kusnendar in her article,professional teacher has 

characteristic below: 

1. Having a good teaching skill. Teachers whohave 

ahighpedagogicalcompetenceis ateacher whoalwayshasan 

excellentteaching skills, whichin many waysin 

selectingmodels,strategies andteaching methodsappropriate to 

thecharacteristicsand thecharacteristics of theBasic 

Competencelearners. 

2. Having anextensive knowledge. Teachers should continually 

develop their knowledge by increasing mastery of knowledge on 
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a continuous basis so that the knowledge he has constantly 

evolved to keep track of the time. 

3. Mastering curriculum. The curriculum can be changed according 

to user needs and input of expert graduates.So in implementing 

curriculum teachers are as facilitators in the learning process. 

4. Mastering the instructional media. Professional teachersshould be 

able tomaster themedium of learning, 

developmenttools/mediacompetency-based learning can beboth 

local andmodernICTbased. 

5. Mastery of technology. Mastery of technology is absolutely 

required by the teacher. Teacher can enlarge their knowledge and 

creates modern learning method. 

6. Having a good personality. If a teacher has characteristics like the 

above, science will be taught as well. Many students hate a 

learning processfrom teacher who has hard, rough and tough way 

in teaching.  

7. Being a good role model. Teachers should be good role models 

for students. Teachers as professional educators are required to 

always be an example to the people around him. The public will 

see how the attitudes and actions of teachers every day, whether 

there is or is not exemplary. 
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2.2.2 Basic Skill of Teaching 

Bondan (2010) explains eight skills that have to be mastered by 

a teacher: 

1. Skill of askingbasic 

2. Skill of providingreinforcement 

3. Skill of holdingvariations in teaching learning 

4. Skill of explaining  

5. Skill of openingandclosinglessons 

6. Skill of leadinga smallgroup discussion 

7. Skill of classroom managementanddiscipline 

8. Skill of individualteaching 

 

 

2.3 Professional Development 

Glatthorn quoted by Eleonora Villegas and Reimers (2003) states that 

Professional development, in a broad sense, refers to the development of a person 

in his or her professional role. More specifically, Teacher development is the 

professional growth a teacher achieves as a result of gaining increased experience 

and examining his or her teaching systematically.The professional development of 

teachers is a key factor in ensuring that reforms at any level are effective. 

Successful professional- development opportunities for teachers have a significant 

positive effect on students’ performance and learning. Thus, when the goal is to 

increase students’ learning and to improve their performance, the professional 

development of teachers should be considered a key factor, and this at the same 

time must feature as an element in a larger reform. 
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2.3.1 The Way to Develop Professionalism 

Sukanti (2012) mentions the typesof professional 

developmentactivitiesincludeself-developmentthatincludes; 

functionalTraining: courses, training, upgrading, otherforms oftraining. And 

Teachercollectiveactivities: 

1. Joining workshopor in house training, seminars, colloquium, panel 

discussions, orotherforms ofscientific meetingsfor the preparation of the 

curriculum and learning activitiesbasedInformation and Communication 

Technologyeitheras adiscussant orparticipants 

2. assessment, developmentof instructional 

mediaorotheractivitiestoteacherprofessional developmentactivities 

3. joining the collective activities of other appropriate duties and obligations 

associated with the professional development of teachers. 

Eleonora Villegas and Reimers (2003) explain that there are some 

standards and related indicators can help improve the quality of professional 

development. They are: 

1. Providing a clear vision of high-quality professional development that 

recognizes local needs, priorities, and resources. 

2. Guiding planning, designing, implementing, and evaluating high quality 

professional development, including both professional development 

programs and an entire professional development agenda. 
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3. Supporting alignment of professional development with goals for 

improving student learning and state, district, and school policies and 

priorities. 

4. Informing allocation of resources for professional development. 

5. Defining accountability for ensuring that professional development is of 

the highest quality and readily accessible to all teachers. 

 

2.4 Research Previous Study 

A study about professionalism has done by Grace Ika Yuwono and Lesley 

Harbon. The research is published in The Asian EFL Journal Quarterly in 

September 2010. The study, entitledEnglishTeacherProfessionalism 

andProfessional Development: SomeCommonIssues inIndonesiaexplores  the  

notions  and  issues  of  professionalism  and  professional development of English  

teachers  in  Indonesia. The paper is based on some of  the findings  of  a  

fieldwork  conduct  in  2007,  in  which  46  English  teachers  are interviewed. 

The aim of the study is to investigate the nature of professionalism as perceived  

by  Indonesian  EFL  teachers.  Findings  from  interview  data  suggest  that 

English teacher professionalism in Indonesia is unique, is often different from 

what is constructed by common literature on teacher professionalism, and can be 

elaborated in terms of  five  areas. Those  areas  are:  (1) motives  for  entering  

the profession,  (2) teaching rewards, (3) the wider society‘s views about teaching 

profession, (4) English teachers‘  career  progression,  and  (5)  teachers‘  

perceptions  on  the  meaning  of professional EFL teachers. The  paper  has  

explored  how  English  teachers  in  Indonesia  perceive  and  construct  their  
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professionalism  and  professional  development  in  terms  of  their motives  of  

becoming  a  teacher.It is different with the present study.  

The present study shows how teachers implementteacher professional 

development, whether there is the differentiate before the teachers get educator 

certificate or not. The study focuses on the way teachers develop the 

professionalism especially in teaching learning process, the problems that face in 

professional development, and also the solution to solve the problems. 


