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ABSTRAK 

 

 

Dias Pipit Chusairy (2311001018) “PENGARUH REWARD DAN 

KOMITMEN ORGANISASI TERHADAP KINERJA KARYAWAN 

DENGAN MEDIASI HUBUNGAN INDUSTRIAL PT. INDOSPRING Tbk 

 

 

Penelitian ini dilakukan bertujuan untuk mengetahui pengaruhnya reward, 

komitmen organisasi terhadap kinerja karyawan yang dimediasi oleh hubungan 

industrial. Penelitian ini menggunakan metode kuantitatif, dengan sampel 100 

responden yang dianalisis melalui program SmartPLS dan menghasilkan temuan 

bahwa (1) Reward  berpengaruh positif dan signifikan terhadap kinerja karyawan; 

(2) Komitmen organisasi berpengaruh positif dan signifikan terhadap kinerja 

karyawan; (3) Reward berpengaruh positif dan signifikan terhadap hubungan 

industrial; (4)  Komitmen organisasi berpengaruh positif dan signifikan terhadap 

hubungan industrial; (5) Hubungan industrial berpengaruh positif dan signifikan 

terhadap kinerja karyawan dan (6) Reward  berpengaruh positif dan signifikan 

terhadap kinerja karyawan melalui huubungan industrial sebagai mediasi secara 

parsial (7)  Komitmen Organisasi berpengaruh positif dan signifikan terhadap 

kinerja karyawan melalui hubungan industrial sebagai mediasi secara penuh. 

 

Kata kunci : Reward, Komitmen Organisasi, Hubungan Industrial, Kinerja 

Karyawan. 

 



 

x 

 

ABSTRAK 

 

 

Dias Pipit Chusairy (2311001018) “THE EFFECT OF ORGANIZATIONAL 

REWARDS AND COMMITMENT ON EMPLOYEE PERFORMANCE WITH 

INDUSTRIAL RELATIONS MEDIATION. 

 PT. INDOSPRING Tbk” 

 

 

This research was carried out with the aim of determining the influence of 

rewards, organizational commitment to employee performance mediated by 

industrial relations.This study uses a quantitative method, with a sample of 100 

respondents analyzed through the SmartPLS program and produces findings that 

(1) Rewards have a positive and significant effect  on employee performance; (2) 

Organizational commitment has a positive and significant effect  on employee 

performance; (3) Rewards have a positive and significant effect  on industrial 

relations; (4) Organizational commitment has a positive and significant effect  on 

industrial relations; (5) Industrial relations have a positive and significant effect  

on employee performance and (6) Rewards have a positive and significant effect  

on employee performance through industrial relations as partial mediation (7) 

Organizational commitment have a positive and significant effect  on employee 

performance through industrial relations as full mediation 

 

 

Keywords : Reward, Organizational Commitment, Industrial Relations, 

Employee Performance. 
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