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THE RELATIONSHIP BETWEEN SOCIAL SUPPORT AND BURNOUT
SYNDROME AMONG NURSES AT RSUD IBNU SINA GRESIK
REGENCY
Ika Putri Novita N 201102022
Email: ikaputri201102022@gmail.com

ABASTRACT

Background: Burnout syndrome is characterized by changes in attitudes and
behaviors marked by psychological withdrawal from work. This includes
distancing oneself from others, displaying cynicism, absenteeism, frequent
tardiness, and a strong desire to leave the job. It also affects work performance,
leading to increased absenteeism, turnover intentions, and higher turnover rates.
Objective: This study aims to analyze the relationship between social support and
burnout syndrome among nurses at RSUD Ibnu Sina, Gresik Regency.
Methods: A quantitative, cross-sectional study design was employed, utilizing a
questionnaire as the research instrument. The population comprised nurses at
RSUD Ibnu Sina, with a sample of 198 nurses selected using probability sampling
and Slovin's formula. Data were analyzed using the Spearman Rank Correlation
test. Results: The analysis yielded a p-value of 0.000, indicating a significant
relationship between social  support — and  burnout  syndrome.
Conclusion: There is a significant correlation between social support and
burnout syndrome among nurses at RSUD Ibnu Sina, Gresik Regency.
Recommendations: Improvements  should include providing recognition,
organizing family gatherings, workshops, and seminars to strengthen social
support among colleagues, superiors, and family members, enabling them to offer
mutual positive support.
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ABSTRAK

Latar Belakang: Burnout syndrome adalah perubahan sikap dan perilaku yang
ditandai dengan penarikan diri secara psikologis dari pekerjaan. Hal ini terlihat
dari sikap menjaga jarak, bersikap sinis, membolos, sering terlambat, serta
performa kerja, seperti peningkatan ketidakhadiran, keinginan berhenti bekerja,
dan meningkatnya tingkat turnover. Tujuan: Tujuan penelitian ini adalah
menganalisis hubungan sukungan sosial dengan burnout syndrome pada perawat
RSUD Ibnu Sina Kabupaten Gresik. Metode: Metode penelitian ini adalah
kuantitatif dengan desain cross-sectional, serta instrumen penelitian ini
menggunakan kuesioner, populasi penelitian melibatkan perawat RSUD Ibnu Sina
Kabupaten Gresik, dengan sampel sebanyak 198 perawat yang dipilih
menggunakan teknik probability sampling dan rumus Slovin. Hasil: Hasil
penelitian ini diolah mengunakan uji statistik Korelasi Rank Spearman yang
diperoleh nilai p-value 0,000 yang artinya terdapat hubungan dukungan sosial
dengan burnout syndrome. Kesimpulan: Terdapat hubungan signifikan antara
dukungan sosial dengan burnout syndrome pada perawat RSUD lbnu Sina
Kabupaten Gresik. Saran: perbaikan diantaranya memberikan penghargaan,
mengadakan kegiatan family gathering, workshop dan juga seminar untuk
mempererat hubungan dukungan sosial antar rekan kerja atasana maupun keluarga

sehingga mereka dapat saling membrikan dukungan positif.

Kata Kunci: Dukungan sosial, Burnout syndrome, Perawat
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