1.1 Questionnaire of FLCAS (Thai version)
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1.2 Questionnaire of FLCAS (English version)

name
Gender
Questionnaire of Foreign Language Classroom Anxiety Scale

Mark (v') in the long-lasting opinion scale ranges from strongly agree to strongly
disagree. just one mark in each.

No. Items Strongly | Agree | Neither | Disagree | Strongly
agree agree disagree

nor

disagree

34. | I never feel quite sure of
myself when | am
speaking in my foreign

language class.

35. | I don't worry about
making mistakes in

language class

36. | I tremble when | know
that I'm going to be
called on in language

class.

37. | It frightens me when |

don't understand what the




teacher is saying in the

foreign language.

38.

It wouldn't bother me at
all to take more foreign

language classes.

39.

During language class, |
find myself thinking
about things that have
nothing to do with the

course.

40.

| keep thinking that the
other students are better
at languages than I am.

41.

I am usually at ease
during tests in my

language class.

42.

| start to panic when |
have to speak without
preparation in language

class.

43.

| worry about the
consequences of failing
my foreign language

class.

44,

I don't understand why
some people get so upset
over foreign language

classes.
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45,

In language class, | can
get so nervous | forget

things | know

46.

It embarrasses me to
volunteer answers in my

language class.

47.

I would not be nervous
speaking the foreign
language with native

speakers.

48.

| get upset when | don't
understand what the

teacher is correcting.

49.

Even if | am well
prepared for language
class, | feel anxious

about it.

50.

I often feel like not going

to my language class.

ol

| feel confident when |
speak in foreign language

class.

52.

| am afraid that my
language teacher is ready
to correct every mistake |

make

53.

I can feel my heart
pounding when I'm going
to be called on in

language class.
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54.

The more | study for a
language test, the more

con- fused I get.

95.

I don't feel pressure to
prepare very well for

language class.

56.

| always feel that the
other students speak the
foreign language better
than I do

S7.

I feel very self-
conscious about speaking
the foreign language in

front of other students.

58.

Language class moves so
quickly I worry about
getting left behind

59.

| feel more tense and
nervous in my language
class than in my other

classes

60.

| get nervous and
confused when I am
speaking in my language

class.

61.

When I'm on my way to
language class, | feel

very sure and relaxed.

62.

I get nervous when |

don't understand every
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word the language

teacher says.

63. | I feel overwhelmed by
the number of rules you
have to learn to speak a

foreign language.

64. | | am afraid that the other
students will laugh at me
when | speak the foreign

language.

65. | I would probably feel
comfortable around
native speakers of the

foreign language.

66. | I get nervous when the
language teacher asks
questions which I haven't

prepared in advance

1.3 The result of interview

Question

1. How do you feel when speaking in front of many people? Have you ever felt
scared, worried and too nervous when speaking in front of many people?

amiinatha | uiladamaramihaua wuwnn2aauansinainfig

nazdszmhiin llodamadanthaua wausnn lnw?

Answer:

F1: In front of people that I don’t know before because I am afraid that I cannot
speak or find some word and I am afraid don’t understand what they mean.
FLaawrhidauitau I fnsnnawmmzniniaswanie bivinlan dwvinasnias lih lahwnnmnefises 15
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F6: | feel anxious when there will be a test for English lessons, especially oral tests
that require us to speak because | am afraid that I cannot understand what the
teacher is saying and | cannot answer it either.

F6:usinfnauleszimamaseuunsoumndingulasiamemsmeuthninindemammnzninina lidh]
winwauazud limmnsnae Idiutu

M22: | am afraid my grades drop when | cannot understand what the teacher says
and then | cannot speak or answer correctly the question in English, so my teacher
will help me to find the correct answer but it's meant my score is not too much

M22:Fmnsninsavesiuezanaudoiu limsmanidhlaisiinawa lduiiu limmsnnansonoun mumnd
nqw Idethanndasdaiuaseztedulumama wauinndeadiumnoansmeziuivesiu i [dnafuly

M10: I am a little worried because | don’t speak English very often, and sometime
| used to be afraid to speak English, but now I dare to speak it.
M10:Euinadiamisommeniunamndingu 18 livesrinuasinsiidufinunihiinsnanngin
wiAnaufisuniniazwaui

F11: | don't speak English, but I am very curious when | have to talk to native
speakers or foreigners using English. This is because | really like communicating
with people.

F1L:u linammdnquuasuemninnilademanuivihaimmmdormamndildmmdnquidumnes
WP LR INUHAUNN

F13: | really like it when there are foreigners especially intern teachers because |
am curious about their language and sometimes, | teach Thai to intern teachers.

FI3:sureunmdmanminnlasamzaihaunnsduennimmaesnnnuazuin fsuineunin ol
wnuAEnNTeD

M14: worried to speak in front of many people
M14 : AARMWARBMINALY 1UIUNIN

F15: | feel nervous when speaking in front of many people, because | never
speaking in front of many people
F15: sudindszmiiledemanamihaua i innein kinewaseanthaua wiusnniag
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M21: very nervous, especially when speak in front of many people
M21L: Anann Tagiamznamasenhaua wnusn

M23: | feel ‘excited and fast heartbeat
M23: susdndudunaziladiui

2.Where, when, and at what times do you experience speaking anxiety?
anlszauiuawAanionlumswait lin wals uazidelng?

Answer:

F1: | feel a little anxious when I study to prepare for foreign language tests because
I think language tests will be very easy when we study diligently and regularly.
And to get a good score, | have to have confidence to do the language test. | only
feel anxious when speaking English in front of many foreigners that | don't know
before. Except for that, I feel fine.
FLiusinfnadniouiioiouiemiondmeummeismamneiudanmaaseummaznannilainiy
wathsududindauaza uamauaziiein: [dazuunddudasinnmilalumm wwumaseummdusiatnanm

wammdnqudenthimanmas wamsnnisu lisinmnnaumiusniuseniududinanod

F6: actually, 1 don't feel burdened when there is a language exam because | have
prepared the material that will come out to be tested. Even though there is an oral
exam, | sometimes feel anxious but my teacher helps to reduce the anxiety.
Fé:a3nmitmeumnA bisinidumazmans [dadomilomitzsensnnameuiiniweiimeut i aifi

naugasituamMuANNRa [

M22: I'm an introverted person, I'm always anxious when | have to talk to
foreigners, especially in English. What makes me feel so anxious is that | never
use English for my daily life and I worry if | can't understand what they are talking
about and sometimes their accent is very difficult to understand because they speak
very fast too so | get confused and finally | just shut up and smile.
M22:Suduawivfiuinaauaidedssnuivimamnalamamemumdinquiin iausintnannieiu
Tiiagldmndsnquludiatszaiwasnasinandu limmnsndnlatsiimninn 1dmwafiald

uazuna s witvesnnnfidhlasnnnamwsznna s snauiu AUNSUAUIAY

Tufigadufvuthauiia

M10: Sometimes | feel that I am lagging behind because | don't understand
everything the teacher is talking about and it makes me feel worried so I have to
work in class to keep up with my friends
ML0:vsasssusinivianse lihlannfsiinswamon liiusintnadsem auludusowfemuiuion

i
F11: when presenting something in English and there are so many people because

they were staring at me, so | was worried that 1 would say the wrong thing.
FLL naw uauee: aummndsnguuiiaupesnamyzsasniing efnaniwaia
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F13: The English teacher is very friendly and not mean, I like learning English
with the teacher although I will feel anxious when suddenly the teacher points at
me to just read the words/sentences on the screen.

F13asmeumndanquiuiuasnnuas Illahofueumummsnquivanuindus finfnadios

asfidnlviwusua /s lvauumiiee

M14: | really like English lessons because the teacher teaches in a fun way. Like
learning while playing and there is no pressure at all when we are in English class.
M14:3uveuunizunmssnnuannimmeasrenasaunaumidonson [au ) liflarmnadwaasou

MING L

F15: | am very excited when there is an English class because the class is very
comfortable and there are many fans so | don't feel hot and | can focus on the
material presented. |
F15:dudwsdusnnulefidusoummndnaummedudsuamonauasiuug wusnndulidinfouasain

sanaula luistomitu uauald

M21: 1 like English lessons, but I don't like when | have to make presentations
using English, and sometimes | am very afraid when | am suddenly appointed to
answer questions.
M2L:Suveuisoummdsnnuuiadu liveunmies uauelanldmusnquuasinsafiiufndunnided

fufinnneuninglvineun mu

M23: | am very afraid to go to English class, because | feel that | cannot
understand what the teacher is talking about when the teacher speaks in English
and it makes me fall behind.

M23:sundennias [ Soummdanquinns dusin lidh lafisiin matanmasamundanquuazdiun 2 |vidum

n Laiviu

3.When experiencing this condition, what will you do?
et s iasn et 15?

Answer:

F1: I will slowly think and conscious

F1: duazaape)Aauazie

F6: | have to be mindful
F6: fueala6

M22: | will tell my self to be not afraid and not being shy and nervous.
M22: AU9zURNEA NI IRINNGN D810 Az nin

M10: keep your mind calm and don’t a fuss.
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M10: 3niala Wissuiazatnazas

F11: I have to train myself and do it.
F11: fusiodflniudaaiazn s

F13: 1 will think only of good things and not to feel worried when speak in front of
people. |
F13: fuazdauaasdn uas lifnanamasenrhrau

M14: practice before speaking and ask my friend to practice with me
M14: Annaunaudzuiausnindy

F15: I will improve and develop myself to speak up and express myself more.
F15: amwﬂ‘mﬂNu,avwmmmmﬂﬂwaunutmmaanmnmu

M21: calm my mind and make my anxiety go away
M21: v*13a lalisauiazn Wianudoavg 1)

M23: make yourself feel relax.
M23: w1 idhies3Rnnauaae

4.Do you know what causes your anxiety? Mention it!

amd e 1 lvininnin? wadsiu!
Answer:
F1: As a naturally shy person, I always have a lot of anxiety when | talk to
foreigners in English. What makes me so anxious is that [ often don’t understand
what they said because some foreigners have thick accent when they speak English.
That is very confusing. | lose my confidence because | could not answer their
questions. Sometimes | just stay quiet and smile.
Fladmniuaudowlassymendduinaziantnanniaeienaauivimamnadummnsannuiinlisu
Sanfnamnndeduing lidh lafsimnmamne hamamniueus’ 1mmumnmwe]mmaqnqwuutﬂunmw

mnunumﬂﬂuﬁmmnmmuu%meuuiummmmm ']ﬂ'lN"lI’t)xiW'Jﬂl‘U’]vlﬂ mmmuﬂammmuauﬂu

F6: Having to answer some question when | am not ready yet, because I don’t
know the right answer to the question and | am afraid that if | am wrong, so my

friends will laugh at me.
F6: aaud linsondainaun miunnz lidn weuiigndasaznirhiiaiiouasiunems

M22: having to answer question when you are not ready yet.
M22: dasmaun immiilara liwson

M10: worried that I wouldn’t be able to answer the question and everyone would
laugh at me.
M10: fnahazmeunau lududmnauasiimanssiu
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F11: afraid to fail the exam (naasauan)
M14: feel worried (38nfi47a)

F15: don’t have self-confident and never talk with English language.
F15: asufulalushiouas iiauwamndsnguian

M14: 1 am afraid my grades drop when | cannot speak or answer the question in
English. |
M14: fwnsninsatesdusanaudeiu limmnsanavdensun msdunmdings d

M21: can’t speak some word and don’t have confident.
M21: wanez 15 s lduazananuaiula

M23: afralid when there is an evaluation.
M23: nanilafinnsd sz fduna.

5.What have you tried to reduce your anxiety?

AMNeNeNARA NN IAnTnaREN15?
Answer:
F1: | prefer to remain silent rather than answer with the wrong answer, because |
am afraid that when I answer with the wrong answer, my friends will laugh at me.
Moreover, | cannot pronounce words well.
F1:  suvenizousnnnimeuion meuiiia  iwnzduniiiflesuneuiia iWaue asfunaneiu

fennuiusin lisnsnaanidinee @i 6@

F6: I will code my friends to help answer difficult questions because | am afraid of
answering them wrongly even though the teacher never scolds when students
answer wrongly but friends will start to focus on me and laugh at my answers.
F6:iuazidouldaliviautsnoun mumnquszduniinouiia wihase: binoaderinifounauia udiaw)

i]uLiNNuI%%HLLNuWJLT]uLULﬂ ALY

M22: 1 will study dan speak English often and also practice asking question and
answering them to use in my life.
M22; Fuazi3auuasnannsannuiony uackinmma mmuazaauite |4 ludiade

M10: be comfortable and have to confident.
M10: sunelaazdowiule

F11: often practice English and talk with many people
F11: sinagil nmndanguuaznanufuiausnnmy

F13: | realized that my English score was bad, so | actively participated in
answering questions as much as possible even though sometimes my friends
cheered me for answering the wrong answer. Even so, I still got extra points.
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FI3:sunuhazuuunnsennuesdu iddudaimunnlumansun anwlinnit

waluauuiuineuAaim  feethaiuduit ldazuuufiawaer

M14: 1 will try to speak and be more mindful.
M14: AUILWENEHNWALAZRRANINTY

F15: be confident in your self and keep your mind calm.

F15: siulaluaweuazsnunialalvsw

M21: relax your mind by listening music and drink some water
M21: Wouameialadomiawasiaz A

M23: be comfortablve and have to confident.
M23: s lauazdadniula

R TNG AT
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