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LAMPIRAN
Lampiran | Kuesioner Penelitian

Dalam rangka penyelesaian tugas akhir atau skripsi, saya melakukan penclitian tujuan
untuk mengetahui kualitas pelayanan yang diberikan oleh showroom ini kepada pelanggan.
Adapun salah satu cara untuk mendapatkan data adalah dengan menyebarkan kuesioner pada
responden, Untuk itu, saya mengharapkan kesediaan Bapak/ibu/saudara/i sekalian untuk
mengisi kuesioner ini sebagai data yang akan dipergunakan dalam penclitian saya :
I.  Identitas Responden

I. NamaResponden  : pAocw. Wi rudin

2. Jenis Kelamin LAkl - LOMA
4. Penghasilan Perbulan :

+  [/a) < Rp5.500.000
b. Rp 5.500.000 - Rp 7.000.000
€. > Rp 7.000.000
II.  Petunjuk Pengisian
Isi dan berilah tanda (x) pada jawaban yang paling sesuai dengan kondisi anda :
Skala Kepuasan

| = Sangat tidak puas
2 = Tidak puas

3 = Cukup

4 = Puas

5 = Sangat puas

Skala Harapan

| = Sangat tidak penting
+2 = Tidak penting

3 = Cukup

4 = Penting

5 = Sangat penting
Semakin besar angka yang anda pilih, semakin gnda setuju terhadap pernyataan tersebut.
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LAMPIRAN
Lampiran 1 Kuesioner Penclitian

Dalam rangka penyelcsaian tugas akhir atau skripsi, saya melakukan penclitian tujuan
untuk mengetahui kualitas pelayanan yang diberikan oleh showroom ini kepada pelanggan.
Adapun salah satu cara untuk mendapatkan data adalah dengan menyebarkan kuesioner pada
responden. Untuk itu, saya mengharapkan kesediaan Bapak/ibu/saudara/i sekalian untuk
mengisi kuesioner ini scbagai data yang akan dipergunakan dalam penclitian saya :
I.  Identitas Responden

I. Nama Responden  :pgy, ™Mey Lina wardan,
2. Jenis Kelamin :?ﬂem?ﬂﬂh

3. Usia /Umur +36

4. Penghasilan Perbulan :

3 a. < Rp5.500.000

Rp 5.500.000 - Rp 7.000.000
_c. > Rp 7.000.000
II.  Petunjuk Pengisian
Isi dan berilah tanda (x) pada jawaban yang paling sesuai dengan kondisi anda :
Skala Kepuasan
1 = Sangat tidak puas
2 « Tidak puas
3 « Cukup
4 = Puas
S = Sangat puas

Skala Harapan
| = Sangat tidak penting
«2 = Tidak penting
3 =« Cukup
4 = Penting
5 = Sangat penting

Semakin besar angka yang anda pilih, semakin anda setuju terhadap pernyataan tersebut.
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LAMPIRAN

Lampiran 1 Kuesioner Penclitian

Dalam rangka penyelesaian tugas akhir atau skripsi, saya melakukan penclitian tujuan

untuk mengetahui kualitas pelayanan yang diberikan oleh showroom ini kepada pelanggan.
Adapun salah satu cara untuk mendapatkan data adalah dengan menyebarkan kuesioner pada
responden, Untuk itu, saya mengharapkan kesediaan Bapak/ibu/saudara/i sekalian untuk
mengisi kuesioner ini scbagai data yang akan dipergunakan dalam penelitian saya :

L

1

oW

Identitas Responden

Nama Responden andne anapl
Jenis Kelamin D Loseih - Loy

Usia / Umur o

Penghasilan Perbulan :

a. < Rp 5.500.000

Rp 5.500.000 — Rp 7.000.000
. €. > Rp 7.000.000
Petunjuk Pengisian
Isi dan berilah tanda (x) pada jawaban yang paling sesuai dengan kondisi anda :
Skala Kepuasan
| = Sangat tidak puas
2 = Tidak puas
3 = Cukup
4 = Puas
5 = Sangat puas

Skala Harapan

| = Sangat tidak penting
.2 = Tidak penting

3 = Cukup

4 = Penting

5 = Sangat penting

Semukin besar angka yang anda pilih, semakin gnda setuju terhadap pernyataan tersebut.
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Lampiran 1 r-tabel

Tabel r untuk df = 51 - 100

Tingkat signifikansi untuk uji satu arah
df = (N-2) 0.05 0.025 0.01 0.005 0.0005
Tingkat signifikansi untuk uji dua arah

0.1 0.05 0.02 0.0 0.001

51 0.2284 0.2706 0.3188 0.3509 0.4393
52 0.2262 0.2681 0.3158 0.3477 0.4354
53 0.2241 0.2656 0.3129 0.3445 0.4317
54 0.2221 0.2632 0.3102 0.3415 0.4280
55 0.2201 0.2609 0.3074 0.3385 0.4244
50 0.2181 0.2586 0.3048 0.3357 0.4210
57 0.2162 0.2564 0.3022 0.3328 0.4176
58 0.2144 0.2542 0.2997 0.3301 0.4143
59 0.2126 0.2521 0.2972 0.3274 0.4110
60 0.2108 0.2500 0.2948 0.3248 0.4079
61 0.2091 0.2480 0.2925 0.3223 0.4048
62 0.2075 0.2461 0.2902 0.3198 0.4018
63 0.2058 0.2441 0.2880 0.3173 (0.3988
4 0.2042 0.2423 0.2858 0.3150 0.3959
65 0.2027 0.2404 0.2837 0.3126 0.3931
Gh 0.2012 0.2387 0.2816 0.3104 0.3903
67 0.1997 0.2369 0.2796 0.3081 .3876
68 0.1982 0.2352 0.2776 0.3060 0.3850
69 0.1968 0.233 0.2756 0.3038 0.3823
T0 0.1954 0.2319 0.2737 0.3017 0.3798
71 0.1940 0.2303 0.2718 0.2997 0.3773
72 0.1927 0.2287 0.2700 0.2977 0.3748
73 0.1914 0.2272 0.2682 0.2957 0.3724
74 0.1901 0.2257 0.2664 0.2938 0.3701
75 0.1888 0.2242 0.2647 0.2919 0.3678
76 0.1876 0.2227 0.2630 0.2900 0.3653
71 0.1864 0.2213 0.2613 0.2882 0.3633
78 0.1852 0.2199 0.2597 0.2864 0.3611
79 0.1841 0.2185 0.2581 0.2847 0.3589
80 0.1829 0.2172 0.2565 0.2830 0.3568
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Lampiran 2 Hasil Uji Validitas

Hasil Uji Validitas Tingkat Kepuasan

Correlations

VAR00001 VAR00002 VAR00003 VAR00004 VARO00005
VAR00001 Pearson Correlation 1 302" 199 458" 381"
Sig. (2-tailed) .006 077 .000 .000
N 80 80 80 80 80
VAR00002 Pearson Correlation 302" 1 348™ 4517 434
Sig. (2-tailed) .006 .002 .000 .000
N 80 80 80 80 80
VAR00003 Pearson Correlation .199 348™ 1 279" 415™
Sig. (2-tailed) 077 .002 012 .000
N 80 80 80 80 80
VAR00004 Pearson Correlation 458" 4517 279" 1 356"
Sig. (2-tailed) .000 .000 012 .001
N 80 80 80 80 80
VAR00005 Pearson Correlation 381" 434™ 415™ 356" 1
Sig. (2-tailed) .000 .000 .000 .001
N 80 80 80 80 80
VAR00006 Pearson Correlation 293" 274" 280" 3077 343"
Sig. (2-tailed) .008 014 012 .006 .002
N 80 80 80 80 80
VAR00007 Pearson Correlation 304™ 368" 326" 368" 304"
Sig. (2-tailed) .000 .001 .003 .001 .000
N 80 80 80 80 80
VAR00008 Pearson Correlation 234" 432" 333" 287" 333"
Sig. (2-tailed) .036 .000 .003 .010 .003
N 80 80 80 80 80
VAR00009 Pearson Correlation 343" 300" 390" 278" 359™
Sig. (2-tailed) .002 .005 .000 013 .001
N 80 80 80 80 80
VAR00010 Pearson Correlation 214 385" .208 312" 358"
Sig. (2-tailed) .057 .000 .063 .005 .001
N 80 80 80 80 80
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VAR00006 VARO00007 VAR00008 VAR00009 VAR00010
VAR00001 Pearson Correlation 203" 304™ 234" 343" 214
Sig. (2-tailed) .008 .000 .036 .002 .057
N 80 80 80 80 80
VAR00002 Pearson Correlation 274" 368" 432" 309" 385"
Sig. (2-tailed) 014 .001 .000 .005 .000
N 80 80 80 80 80
VAR00003 Pearson Correlation 280" 306" 333" 390" .208
Sig. (2-tailed) 012 .003 .003 .000 .063
N 80 80 80 80 80
VAR00004 Pearson Correlation 307 368 287" 278" 312"
Sig. (2-tailed) .006 .001 .010 013 .005
N 80 80 80 80 80
VAR00005 Pearson Correlation 343" 304™ 333" 359™ 358"
Sig. (2-tailed) .002 .000 .003 .001 .001
N 80 80 80 80 80
VAR00006  Pearson Correlation 1 368" 304" 4407 407"
Sig. (2-tailed) .001 .000 .000 .000
N 80 80 80 80 80
VAR00007 Pearson Correlation 368" 1 498" 469" a7
Sig. (2-tailed) .001 .000 .000 .000
N 80 80 80 80 80
VAR00008 Pearson Correlation 304™ 498" 1 523" 406"
Sig. (2-tailed) .000 .000 .000 .000
N 80 80 80 80 80
VAR00009 Pearson Correlation 440" 469 523" 1 359™
Sig. (2-tailed) .000 .000 .000 .001
N 80 80 80 80 80
VAR00010 Pearson Correlation 407 471 406" 359™ 1
Sig. (2-tailed) .000 .000 .000 .001
N 80 80 80 80 80




VAR00011 VAR00012 VAR00013 VAR00014 VAR00015
VAR00001 Pearson Correlation 362" 431" 311 500" 431
Sig. (2-tailed) .001 .000 .005 .000 .000
N 80 80 80 80 80
VAR00002 Pearson Correlation 301" 270" 245" 234" 196
Sig. (2-tailed) .007 015 .029 037 .081
N 80 80 80 80 80
VAR00003 Pearson Correlation 217 283" 215 220" 240"
Sig. (2-tailed) .053 011 .055 .050 032
N 80 80 80 80 80
VAR00004 Pearson Correlation 3017 334 7™ 502 314
Sig. (2-tailed) .004 .003 .002 .000 .005
N 80 80 80 80 80
VAR00005 Pearson Correlation 249" 302 300™ 408" .200
Sig. (2-tailed) .026 .004 .007 .000 075
N 80 80 80 80 80
VAR00006 Pearson Correlation 429™ 466" 354" 369" 360"
Sig. (2-tailed) .000 .000 .001 .001 .001
N 80 80 80 80 80
VAR00007 Pearson Correlation 453" 343" 4547 487" 371
Sig. (2-tailed) .000 .002 .000 .000 .001
N 80 80 80 80 80
VAR00008 Pearson Correlation 305" 318™ 368" 266" 456"
Sig. (2-tailed) .006 .004 .001 017 .000
N 80 80 80 80 80
VAR00009 Pearson Correlation 382" 374™ 301 301 389™
Sig. (2-tailed) .000 .001 .004 .004 .000
N 80 80 80 80 80
VAR00010 Pearson Correlation 466" 356" 333" 234" 313"
Sig. (2-tailed) .000 .001 .003 037 .005
N 80 80 80 80 80




VAR00016 VAR00017 VAR00018 VAR00019 VAR00020
VAR00001 Pearson Correlation 213 313" 346™ 448 360"
Sig. (2-tailed) .058 .005 .002 .000 .001
N 80 80 80 80 80
VAR00002 Pearson Correlation 454 .200 476™ 219 307
Sig. (2-tailed) .000 .075 .000 .051 .003
N 80 80 80 80 80
VAR00003 Pearson Correlation 346™ 288" 246" 231" 297"
Sig. (2-tailed) .002 .010 .028 .039 043
N 80 80 80 80 80
VAR00004 Pearson Correlation 230" .205 318™ 461" 386"
Sig. (2-tailed) .038 .068 .004 .000 .000
N 80 80 80 80 80
VAR00005 Pearson Correlation 330" 368" 443™ 446™ 426"
Sig. (2-tailed) .003 .001 .000 .000 .000
N 80 80 80 80 80
VAR00006 Pearson Correlation 237" 366" T 260" 4547
Sig. (2-tailed) .034 .001 .001 .020 .000
N 80 80 80 80 80
VAR00007 Pearson Correlation 466~ 480" 497 535" 456"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 80 80 80 80 80
VAR00008 Pearson Correlation 388™ 34™ 13" 323" 37
Sig. (2-tailed) .000 .002 .000 .004 .003
N 80 80 80 80 80
VAR00009 Pearson Correlation 261" 255" 333" 301 192
Sig. (2-tailed) 019 .023 .003 .004 .088
N 80 80 80 80 80
VAR00010 Pearson Correlation 204™ 363" 503" 201 491"
Sig. (2-tailed) .008 .001 .000 .009 .000
N 80 80 80 80 80




VAR00021 VAR00022 VAR00023 VAR00024 VAR00025
VAR00001 Pearson Correlation 445" 372" 392" 475" 426"
Sig. (2-tailed) .000 .001 .000 .000 .000
N 80 80 80 80 80
VAR00002 Pearson Correlation 408" 316" 313" 312" 354
Sig. (2-tailed) .000 .004 .005 .005 .001
N 80 80 80 80 80
VAR00003 Pearson Correlation 309" 349™ 154 372" 312"
Sig. (2-tailed) .005 .002 173 .001 .005
N 80 80 80 80 80
VAR00004 Pearson Correlation 372" 450" 306" 373" 407
Sig. (2-tailed) .001 .000 .000 .001 .000
N 80 80 80 80 80
VAR00005 Pearson Correlation 4547 374™ 295" 389" 350"
Sig. (2-tailed) .000 .001 .045 .000 .001
N 80 80 80 80 80
VAR00006 Pearson Correlation 353" 373" 265" 219 406"
Sig. (2-tailed) .001 .001 .018 .051 .000
N 80 80 80 80 80
VAR00007 Pearson Correlation 503" 553" 481" 490" 475"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 80 80 80 80 80
VAR00008 Pearson Correlation 256" 364" 267" 329" 289™
Sig. (2-tailed) .022 .001 017 .004 .009
N 80 80 80 80 80
VAR00009 Pearson Correlation 389™ 300" 366" 355" 377
Sig. (2-tailed) .000 .005 .001 .001 .001
N 80 80 80 80 80
VAR00010 Pearson Correlation 432" 2217 342" 335 380"
Sig. (2-tailed) .000 .000 .002 .002 .000
N 80 80 80 80 80




VAR00026 VAR00027 VAR00028
VAR00001 Pearson Correlation 197 373" 508"
Sig. (2-tailed) .079 .001 .000
N 80 80 80
VAR00002 Pearson Correlation 354" 344™ 556
Sig. (2-tailed) .001 .002 .000
N 80 80 80
VAR00003 Pearson Correlation 356" 283" 485"
Sig. (2-tailed) .001 011 .000
N 80 80 80
VAR00004 Pearson Correlation 313" 508" 6007
Sig. (2-tailed) .005 .000 .000
N 80 80 80
VAR00005 Pearson Correlation 280" 338™ 597
Sig. (2-tailed) 012 .002 .000
N 80 80 80
VARO00006 Pearson Correlation 469 a7 599"
Sig. (2-tailed) .000 .000 .000
N 80 80 80
VAR00007 Pearson Correlation 430" 420" 731
Sig. (2-tailed) .000 .000 .000
N 80 80 80
VAR00008 Pearson Correlation 206 480" 592
Sig. (2-tailed) .008 .000 .000
N 80 80 80
VAR00009 Pearson Correlation 203" 47 589™
Sig. (2-tailed) .008 .000 .000
N 80 80 80
VAR00010 Pearson Correlation 478" 369" 610"
Sig. (2-tailed) .000 .001 .000
N 80 80 80




VAR00001 VAR00002 VAR00003 VAR00004 VARO00005
VAR00011 Pearson Correlation 362 301" 217 301" 249"
Sig. (2-tailed) .001 .007 .053 .004 .026
N 80 80 80 80 80
VAR00012 Pearson Correlation 431" 270" 283" 334 320
Sig. (2-tailed) .000 015 011 .003 .004
N 80 80 80 80 80
VAR00013 Pearson Correlation 3™ 245" 215 347 300"
Sig. (2-tailed) .005 .029 .055 .002 .007
N 80 80 80 80 80
VAR00014 Pearson Correlation 590" 234" 220" 502" 408"
Sig. (2-tailed) .000 .037 .050 .000 .000
N 80 80 80 80 80
VAR00015 Pearson Correlation 3™ .196 240" 314" .200
Sig. (2-tailed) .000 .081 .032 .005 075
N 80 80 80 80 80
VAR00016 Pearson Correlation 213 4547 346" 232" 330"
Sig. (2-tailed) .058 .000 .002 .038 .003
N 80 80 80 80 80
VAR00017 Pearson Correlation 313" .200 2g8™ .205 368"
Sig. (2-tailed) .005 075 .010 .068 .001
N 80 80 80 80 80
VAR00018 Pearson Correlation 346" 476" 246" 318" 443"
Sig. (2-tailed) .002 .000 .028 .004 .000
N 80 80 80 80 80
VAR00019 Pearson Correlation 4aa™ 219 231" T 446"
Sig. (2-tailed) .000 .051 .039 .000 .000
N 80 80 80 80 80
VAR00020 Pearson Correlation 360" 327" 227" 386" 426"
Sig. (2-tailed) .001 .003 .043 .000 .000
N 80 80 80 80 80
VAR00021 Pearson Correlation 445 408" 309" 379" 454
Sig. (2-tailed) .000 .000 .005 .001 .000
N 80 80 80 80 80




VAR00006 VARO00007 VAR00008 VAR00009 VAR00010
VAR00011 Pearson Correlation 429™ 453" 305" 382" 466"
Sig. (2-tailed) .000 .000 .006 .000 .000
N 80 80 80 80 80
VAR00012 Pearson Correlation 466~ 343" 318" 374" 356~
Sig. (2-tailed) .000 .002 .004 .001 .001
N 80 80 80 80 80
VAR00013 Pearson Correlation 354" 454" 368" 301" 333"
Sig. (2-tailed) .001 .000 .001 .004 .003
N 80 80 80 80 80
VARO0014  Pearson Correlation  5eo* 487" 266" 321" 234"
Sig. (2-tailed) .001 .000 017 .004 037
N 80 80 80 80 80
VAR00015 Pearson Correlation 360" 371" 456°" 389" 313"
Sig. (2-tailed) .001 .001 .000 .000 .005
N 80 80 80 80 80
VAR00016 Pearson Correlation 237" 466" 388" 261" 204™
Sig. (2-tailed) .034 .000 .000 .019 .008
N 80 80 80 80 80
VAR00017 Pearson Correlation 366~ 480" 344" 255" 363"
Sig. (2-tailed) .001 .000 .002 .023 .001
N 80 80 80 80 80
VAR00018 Pearson Correlation 376™ 4977 4137 333" 503"
Sig. (2-tailed) .001 .000 .000 .003 .000
N 80 80 80 80 80
VAR00019 Pearson Correlation 260" 535" 323" 301" 291"
Sig. (2-tailed) .020 .000 .004 .004 .009
N 80 80 80 80 80
VAR00020 Pearson Correlation 454" 456" 37 192 491"
Sig. (2-tailed) .000 .000 .003 .088 .000
N 80 80 80 80 80
VAR00021 Pearson Correlation 353" 503" 256" 389" 432"
Sig. (2-tailed) .001 .000 022 .000 .000
N 80 80 80 80 80




VAR00011 VAR00012 VAR00013 VAR00014 VAR00015
VAR00011 Pearson Correlation 1 355" 426" 524 377
Sig. (2-tailed) .001 .000 .000 .001
N 80 80 80 80 80
VAR00012 Pearson Correlation 355" 1 376" 428" 469"
Sig. (2-tailed) .001 .001 .000 .000
N 80 80 80 80 80
VAR00013 Pearson Correlation 426" 376" 1 525 478"
Sig. (2-tailed) .000 .001 .000 .000
N 80 80 80 80 80
VAR00014 Pearson Correlation 524" 428" 525 1 494™
Sig. (2-tailed) .000 .000 .000 .000
N 80 80 80 80 80
VAR00015 Pearson Correlation 377 469" 478" 494" 1
Sig. (2-tailed) .001 .000 .000 .000
N 80 80 80 80 80
VAR00016 Pearson Correlation 386" 32" 410" 370" 335"
Sig. (2-tailed) .000 .000 .000 .001 .002
N 80 80 80 80 80
VAR00017 Pearson Correlation 301 365" 405" 448" 408"
Sig. (2-tailed) .007 .001 .000 .000 .000
N 80 80 80 80 80
VAR00018 Pearson Correlation 278" 401" 512" 343" 388"
Sig. (2-tailed) 013 .000 .000 .002 .000
N 80 80 80 80 80
VAR00019 Pearson Correlation a1 458" 533" 671" 463"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 80 80 80 80 80
VAR00020 Pearson Correlation 216" 463" 474 6207 466"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 80 80 80 80 80
VAR00021 Pearson Correlation 449" 507" 434" 583" 428"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 80 80 80 80 80




VAR00016 VAR00017 VAR00018 VAR00019 VAR00020
VAR00011 Pearson Correlation 386" 301" 278" m1™ 416"
Sig. (2-tailed) .000 .007 .013 .000 .000
N 80 80 80 80 80
VAR00012 Pearson Correlation 382" 365 401 458" 463"
Sig. (2-tailed) .000 .001 .000 .000 .000
N 80 80 80 80 80
VAR00013 Pearson Correlation 210" 405" 512" 533" 478"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 80 80 80 80 80
VAR00014 Pearson Correlation 370" 448" 343" 671" 620"
Sig. (2-tailed) .001 .000 .002 .000 .000
N 80 80 80 80 80
VAR00015 Pearson Correlation 335~ 408" 388" 463" 466"
Sig. (2-tailed) .002 .000 .000 .000 .000
N 80 80 80 80 80
VAR00016  Pearson Correlation 1 512 518" 4397 435"
Sig. (2-tailed) .000 .000 .000 .000
N 80 80 80 80 80
VAR00017 Pearson Correlation 512" 1 445" 479" 465"
Sig. (2-tailed) .000 .000 .000 .000
N 80 80 80 80 80
VAR00018 Pearson Correlation 518™ 445" 1 532" 425"
Sig. (2-tailed) .000 .000 .000 .000
N 80 80 80 80 80
VAR00019 Pearson Correlation 439" 472 532" 1 636"
Sig. (2-tailed) .000 .000 .000 .000
N 80 80 80 80 80
VAR00020 Pearson Correlation 435" 465" 425" 636" 1
Sig. (2-tailed) .000 .000 .000 .000
N 80 80 80 80 80
VAR00021 Pearson Correlation 370™ 307 389" 503" 519"
Sig. (2-tailed) .001 .003 .000 .000 .000
N 80 80 80 80 80




VAR00021 VAR00022 VAR00023 VAR00024 VAR00025
VAR00011 Pearson Correlation 449™ 488" 505" 218 393"
Sig. (2-tailed) .000 .000 .000 .052 .000
N 80 80 80 80 80
VAR00012  Pearson Correlation 527" 412" 295" 369" 399"
Sig. (2-tailed) .000 .000 .008 .001 .000
N 80 80 80 80 80
VAR00013 Pearson Correlation 434" 473" 446" 408" 509"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 80 80 80 80 80
VAR00014 Pearson Correlation 583" 618" 515" 374" 496"
Sig. (2-tailed) .000 .000 .000 .001 .000
N 80 80 80 80 80
VAR00015 Pearson Correlation a04™ 375" I 301" 317
Sig. (2-tailed) .000 .001 .000 .007 .004
N 80 80 80 80 80
VAR00016  Pearson Correlation 370" 423" 343" 359" 4117
Sig. (2-tailed) .001 .000 .002 .001 .000
N 80 80 80 80 80
VAR00017 Pearson Correlation 37 561" 271" 343" 584"
Sig. (2-tailed) .003 .000 .015 .002 .000
N 80 80 80 80 80
VAR00018  Pearson Correlation 389" 465" 456" 460" 4917
Sig. (2-tailed) .000 .000 .000 .000 .000
N 80 80 80 80 80
VAR00019 Pearson Correlation 503" 488" 515" 485" 513"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 80 80 80 80 80
VAR00020 Pearson Correlation 519™ 518" 515" 449" 573"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 80 80 80 80 80
VAR00021 Pearson Correlation 1 550" 472" 531" 434"
Sig. (2-tailed) .000 .000 .000 .000
N 80 80 80 80 80




VAR00026 VAR00027 VAR00028
VAR00011 Pearson Correlation T 344™ 628"
Sig. (2-tailed) .000 .002 .000
N 80 80 80
VAR00012 Pearson Correlation 348" 436 6397
Sig. (2-tailed) .002 .000 .000
N 80 80 80
VAR00013 Pearson Correlation 3091 37 663"
Sig. (2-tailed) .000 .002 .000
N 80 80 80
VAR00014 Pearson Correlation 3397 7™ 7
Sig. (2-tailed) .002 .002 .000
N 80 80 80
VAR00015 Pearson Correlation 307 302" 620"
Sig. (2-tailed) .006 .004 .000
N 80 80 80
VAR00016 Pearson Correlation 403" 449" 6257
Sig. (2-tailed) .000 .000 .000
N 80 80 80
VAR00017 Pearson Correlation 208™ 304" 624
Sig. (2-tailed) .007 .006 .000
N 80 80 80
VAR00018 Pearson Correlation 333" 511 692"
Sig. (2-tailed) .003 .000 .000
N 80 80 80
VAR00019 Pearson Correlation 320" 47 723"
Sig. (2-tailed) .004 .000 .000
N 80 80 80
VAR00020 Pearson Correlation 400" 356" 7207
Sig. (2-tailed) .000 .001 .000
N 80 80 80
VAR00021 Pearson Correlation 428" 312" 709"
Sig. (2-tailed) .000 .005 .000
N 80 80 80




VAR00001 VAR00002 VAR00003 VAR00004 VARO00005
VAR00022 Pearson Correlation 372" 316™ 349™ 450" 374"
Sig. (2-tailed) .001 .004 .002 .000 .001
N 80 80 80 80 80
VAR00023 Pearson Correlation 392" 313" 154 396" 295"
Sig. (2-tailed) .000 .005 173 .000 .045
N 80 80 80 80 80
VAR00024 Pearson Correlation 475" 312" 372" 373" 389™
Sig. (2-tailed) .000 .005 .001 .001 .000
N 80 80 80 80 80
VAR00025 Pearson Correlation 426" 3547 312" 407" 3507
Sig. (2-tailed) .000 .001 .005 .000 .001
N 80 80 80 80 80
VAR00026 Pearson Correlation 197 354 356~ 313" 280"
Sig. (2-tailed) 079 .001 .001 .005 012
N 80 80 80 80 80
VAR00027  Pearson Correlation 373" 344" 283" 528" 338"
Sig. (2-tailed) .001 .002 011 .000 .002
N 80 80 80 80 80
VAR00028 Pearson Correlation 508" 556" 485~ 600" 597"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 80 80 80 80 80




VAR00006 VAR00007 VAR00008 VAR00009 VAR00010
VAR00022 Pearson Correlation 373" 553" 364" 309" a1
Sig. (2-tailed) .001 .000 .001 .005 .000
N 80 80 80 80 80
VAR00023 Pearson Correlation 265" 481" 267" 366" 342
Sig. (2-tailed) 018 .000 017 .001 .002
N 80 80 80 80 80
VAR00024 Pearson Correlation 219 490" 329" 355" 335"
Sig. (2-tailed) .051 .000 .004 .001 .002
N 80 80 80 80 80
VAR00025  Pearson Correlation 406" 475" 289" 3777 380"
Sig. (2-tailed) .000 .000 .009 .001 .000
N 80 80 80 80 80
VAR00026 Pearson Correlation 469" 430" 206" 293" 478"
Sig. (2-tailed) .000 .000 .008 .008 .000
N 80 80 80 80 80
VAR00027  Pearson Correlation 247 4207 480" 42717 369"
Sig. (2-tailed) .000 .000 .000 .000 .001
N 80 80 80 80 80
VAR00028 Pearson Correlation 509" 731 592" 589" 610"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 80 80 80 80 80




VAR00011 VAR00012 VAR00013 VAR00014 VAR00015
VAR00022 Pearson Correlation 488" 412" 473" 618" 375"
Sig. (2-tailed) .000 .000 .000 .000 .001
N 80 80 80 80 80
VAR00023 Pearson Correlation 505" 295" 446™ 515" 498"
Sig. (2-tailed) .000 .008 .000 .000 .000
N 80 80 80 80 80
VAR00024 Pearson Correlation 218 369" 404" 374" 301"
Sig. (2-tailed) .052 .001 .000 .001 .007
N 80 80 80 80 80
VAR00025 Pearson Correlation 393" 3997 509" 496" 317
Sig. (2-tailed) .000 .000 .000 .000 .004
N 80 80 80 80 80
VAR00026 Pearson Correlation T 348™ 301" 339™ 307
Sig. (2-tailed) .000 .002 .000 .002 .006
N 80 80 80 80 80
VAR00027 Pearson Correlation 344™ 436" B 7™ 300"
Sig. (2-tailed) .002 .000 .002 .002 .004
N 80 80 80 80 80
VAR00028 Pearson Correlation 628" 639" 663" nr 620"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 80 80 80 80 80




VAR00016 VAR00017 VAR00018 VAR00019 VAR00020
VAR00022 Pearson Correlation 423" 561" 465" 488" 518"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 80 80 80 80 80
VAR00023 Pearson Correlation 343" 271" 456" 515" 515"
Sig. (2-tailed) .002 015 .000 .000 .000
N 80 80 80 80 80
VAR00024 Pearson Correlation 359" 343" 460" 485" 449"
Sig. (2-tailed) .001 .002 .000 .000 .000
N 80 80 80 80 80
VAR00025 Pearson Correlation m1 584 491" 513" 573"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 80 80 80 80 80
VAR00026 Pearson Correlation 403" 208™ 333" 320" 400"
Sig. (2-tailed) .000 .007 .003 .004 .000
N 80 80 80 80 80
VAR00027 Pearson Correlation 449™ 304" 511" 127 356"
Sig. (2-tailed) .000 .006 .000 .000 .001
N 80 80 80 80 80
VAR00028 Pearson Correlation 625~ 624 692" 723" 720"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 80 80 80 80 80




VAR00021 VAR00022 VAR00023 VAR00024 VAR00025
VAR00022 Pearson Correlation 550" 1 447 443" 556"
Sig. (2-tailed) .000 .000 .000 .000
N 80 80 80 80 80
VAR00023 Pearson Correlation 472" 447 1 4137 408"
Sig. (2-tailed) .000 .000 .000 .000
N 80 80 80 80 80
VAR00024 Pearson Correlation 531 443" 413" 1 371
Sig. (2-tailed) .000 .000 .000 .001
N 80 80 80 80 80
VAR00025 Pearson Correlation 4347 556 408" 3™ 1
Sig. (2-tailed) .000 .000 .000 .001
N 80 80 80 80 80
VAR00026 Pearson Correlation 428™ a1 208™ 258" 308™
Sig. (2-tailed) .000 .000 .007 021 .000
N 80 80 80 80 80
VAR00027 Pearson Correlation 312" 258" 256" 348" 401"
Sig. (2-tailed) .005 021 .022 .002 .000
N 80 80 80 80 80
VAR00028 Pearson Correlation 709" 720" 631" 626~ 700"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 80 80 80 80 80




VAR00026 VAR00027 VAR00028
VAR00022 Pearson Correlation a1 258" 720"
Sig. (2-tailed) .000 021 .000
N 80 80 80
VAR00023 Pearson Correlation 208™ 256" 631
Sig. (2-tailed) .007 022 .000
N 80 80 80
VAR00024 Pearson Correlation 258" 348™ 626"
Sig. (2-tailed) 021 .002 .000
N 80 80 80
VAR00025  Pearson Correlation 308" 401" 700"
Sig. (2-tailed) .000 .000 .000
N 80 80 80
VAR00026 Pearson Correlation 1 350" 504
Sig. (2-tailed) .001 .000
N 80 80 80
VAR00027 Pearson Correlation 3507 1 6247
Sig. (2-tailed) .001 .000
N 80 80 80
VAR00028 Pearson Correlation 594" 624" 1
Sig. (2-tailed) .000 .000
N 80 80 80

**_ Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).



Hasil Uji Validitas Tingkat Harapan

VAR00001 VAR00002 VAR00003 VAR00004 VARO00005
VAR00001 Pearson Correlation 1 333" 297" 291" 264"
Sig. (2-tailed) .003 .008 .009 018
N 80 80 80 80 80
VAR00002 Pearson Correlation 333" 1 423" 368" 174
Sig. (2-tailed) .003 .000 .001 123
N 80 80 80 80 80
VAR00003 Pearson Correlation 297" 423" 1 431" 203
Sig. (2-tailed) .008 .000 .000 .070
N 80 80 80 80 80
VAR00004 Pearson Correlation 291 368" 43 1 295
Sig. (2-tailed) .009 .001 .000 .008
N 80 80 80 80 80
VAR00005 Pearson Correlation 264" 174 .203 205™ 1
Sig. (2-tailed) 018 123 .070 .008
N 80 80 80 80 80
VAR00006 Pearson Correlation 342" 371 306" 257" 407
Sig. (2-tailed) .002 .001 .006 .022 .000
N 80 80 80 80 80
VAR00007 Pearson Correlation 212 187 316" 312" 216"
Sig. (2-tailed) .059 .096 .004 .005 .000
N 80 80 80 80 80
VAR00008 Pearson Correlation 462" 245" 255" 219 484"
Sig. (2-tailed) .000 .029 .022 051 .000
N 80 80 80 80 80
VAR00009 Pearson Correlation 204™ 282" 301" 332" 479"
Sig. (2-tailed) .008 011 .004 .003 .000
N 80 80 80 80 80
VAR00010  Pearson Correlation 298™ 359" 296" 263" 420"
Sig. (2-tailed) .007 .001 .008 .019 .000
N 80 80 80 80 80
VAR00011 Pearson Correlation 495 251" 301 .209 405~
Sig. (2-tailed) .000 025 .004 .063 .000
N 80 80 80 80 80




VAR00006 VARO00007 VAR00008 VAR00009 VAR00010
VAR00001 Pearson Correlation 342 212 462" 294™ 298™
Sig. (2-tailed) .002 .059 .000 .008 .007
N 80 80 80 80 80
VAR00002 Pearson Correlation 371 187 245" 282" 359"
Sig. (2-tailed) .001 .096 .029 011 .001
N 80 80 80 80 80
VAR00003 Pearson Correlation 306" 316" 255" 301" 296™
Sig. (2-tailed) .006 .004 022 .004 .008
N 80 80 80 80 80
VAR00004 Pearson Correlation 257" 312" 219 332" 263"
Sig. (2-tailed) 022 .005 .051 .003 019
N 80 80 80 80 80
VAR00005 Pearson Correlation 407 416™ 4847 479" 420"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 80 80 80 80 80
VAR00006 Pearson Correlation 1 458" ot 384" 484™
Sig. (2-tailed) .000 .000 .000 .000
N 80 80 80 80 80
VAR00007 Pearson Correlation 458" 1 503" 395" 443"
Sig. (2-tailed) .000 .000 .000 .000
N 80 80 80 80 80
VAR00008 Pearson Correlation ) 503" 1 512" 437"
Sig. (2-tailed) .000 .000 .000 .000
N 80 80 80 80 80
VAR00009 Pearson Correlation 384™ 395™ 512" 1 338"
Sig. (2-tailed) .000 .000 .000 .002
N 80 80 80 80 80
VAR00010 Pearson Correlation 484™ 443" 437 338" 1
Sig. (2-tailed) .000 .000 .000 .002
N 80 80 80 80 80
VAR00011 Pearson Correlation 466~ 300" 527 473" 379™
Sig. (2-tailed) .000 .007 .000 .000 .001
N 80 80 80 80 80




VAR00011 VAR00012 VAR00013 VAR00014 VAR00015
VAR00001 Pearson Correlation 495" 353" 288" 449" 165
Sig. (2-tailed) .000 .001 .010 .000 143
N 80 80 80 80 80
VAR00002 Pearson Correlation 251" 333" 308™ 290™ 262"
Sig. (2-tailed) .025 .003 .000 .009 019
N 80 80 80 80 80
VAR00003 Pearson Correlation 301" 372" 269" 171 102
Sig. (2-tailed) .004 .001 .016 129 .368
N 80 80 80 80 80
VAR00004 Pearson Correlation .209 3007 357 211 123
Sig. (2-tailed) .063 .005 .001 .060 275
N 80 80 80 80 80
VAR00005 Pearson Correlation 405~ 303" 369" 283" 337
Sig. (2-tailed) .000 .000 .001 011 .002
N 80 80 80 80 80
VAR00006 Pearson Correlation 466" 468" 504" 365 287"
Sig. (2-tailed) .000 .000 .000 .001 .010
N 80 80 80 80 80
VAR00007 Pearson Correlation 300" 498" 37 270" 137
Sig. (2-tailed) .007 .000 .002 015 225
N 80 80 80 80 80
VAR00008 Pearson Correlation e ok vy 386" 478" 194
Sig. (2-tailed) .000 .000 .000 .000 .084
N 80 80 80 80 80
VAR00009 Pearson Correlation 473" 415" .208 346™ 123
Sig. (2-tailed) .000 .000 .064 .002 278
N 80 80 80 80 80
VAR00010 Pearson Correlation 379™ 508" 567" 372" 290"
Sig. (2-tailed) .001 .000 .000 .001 .009
N 80 80 80 80 80
VAR00011 Pearson Correlation 1 208™ 384" 359™ .185
Sig. (2-tailed) .007 .000 .001 .100
N 80 80 80 80 80




VAR00016 VAR00017 VAR00018 VAR00019 VAR00020
VAR00001 Pearson Correlation .140 234" 341 087" 264"
Sig. (2-tailed) .216 .037 .002 .010 018
N 80 80 80 80 80
VAR00002 Pearson Correlation 290™ 157 355" .202 146
Sig. (2-tailed) .009 164 .001 072 195
N 80 80 80 80 80
VAR00003 Pearson Correlation 125 138 318" 199 192
Sig. (2-tailed) .268 221 .004 077 .089
N 80 80 80 80 80
VAR00004 Pearson Correlation 031 308" 164 112 149
Sig. (2-tailed) .788 .003 146 323 187
N 80 80 80 80 80
VAR00005 Pearson Correlation 443" 175 201™ 261" 365"
Sig. (2-tailed) .000 121 .009 .019 .001
N 80 80 80 80 80
VAR00006 Pearson Correlation 362 207 T 293" 210
Sig. (2-tailed) .001 .066 .001 .008 .062
N 80 80 80 80 80
VAR00007 Pearson Correlation 218 316" 207 329" 189
Sig. (2-tailed) .052 .004 .066 .003 .092
N 80 80 80 80 80
VAR00008 Pearson Correlation 304" 298™ 297 3™ 268"
Sig. (2-tailed) .006 .007 .007 .002 .016
N 80 80 80 80 80
VAR00009 Pearson Correlation 330" 365" 257" 266" 269"
Sig. (2-tailed) .003 .001 .021 .017 .016
N 80 80 80 80 80
VAR00010  Pearson Correlation 476" 337" 2907 3107 253"
Sig. (2-tailed) .000 .002 .009 .005 .023
N 80 80 80 80 80
VAR00011 Pearson Correlation 214 215 353" 228" 314"
Sig. (2-tailed) 057 .055 .001 042 .005
N 80 80 80 80 80




VAR00021 VAR00022 VAR00023 VAR00024 VAR00025
VAR00001 Pearson Correlation 308" 278" 080" 448" .200
Sig. (2-tailed) .005 013 011 .000 .075
N 80 80 80 80 80
VAR00002 Pearson Correlation 147 374 348™ 181 207
Sig. (2-tailed) 194 .001 .002 .108 .066
N 80 80 80 80 80
VAR00003 Pearson Correlation 159 231" 128 194 135
Sig. (2-tailed) .158 .039 257 .085 234
N 80 80 80 80 80
VAR00004 Pearson Correlation 320" 257" .196 217 246"
Sig. (2-tailed) .004 .021 .081 .053 .028
N 80 80 80 80 80
VAR00005 Pearson Correlation 355" 284" 385™ 204" .206
Sig. (2-tailed) .001 011 .000 .046 .067
N 80 80 80 80 80
VAR00006 Pearson Correlation 390" 383" 304 239" 3907
Sig. (2-tailed) .000 .000 .000 .033 .000
N 80 80 80 80 80
VAR00007 Pearson Correlation 175 302" 280" .202 322"
Sig. (2-tailed) .120 .006 012 072 .004
N 80 80 80 80 80
VAR00008 Pearson Correlation v 268" 367" yryas 331"
Sig. (2-tailed) .000 .016 .001 .000 .003
N 80 80 80 80 80
VAR00009 Pearson Correlation 426~ 295™ 159 360" oa*
Sig. (2-tailed) .000 .008 .158 .001 .029
N 80 80 80 80 80
VAR00010  Pearson Correlation 213 339™ 402" 450" 387"
Sig. (2-tailed) .057 .002 .000 .000 .000
N 80 80 80 80 80
VAR00011 Pearson Correlation a1 2g8™ 315™ 271" 273"
Sig. (2-tailed) .000 .010 .004 .015 014
N 80 80 80 80 80




VAR00026 VAR00027 VAR00028

VAR00001 Pearson Correlation 308" 143 551"
Sig. (2-tailed) .003 .206 .000
N 80 80 80
VAR00002 Pearson Correlation 163 155 499"
Sig. (2-tailed) 149 170 .000
N 80 80 80
VAR00003 Pearson Correlation 254" 120 456"
Sig. (2-tailed) .023 .288 .000
N 80 80 80
VAR00004 Pearson Correlation 231" 174 461"
Sig. (2-tailed) .039 122 .000
N 80 80 80
VAR00005 Pearson Correlation 296" 306" 599"
Sig. (2-tailed) 043 .003 .000
N 80 80 80
VARO00006 Pearson Correlation 320" 331" 670"
Sig. (2-tailed) .004 .003 .000
N 80 80 80
VAR00007 Pearson Correlation 288" 110 556"
Sig. (2-tailed) .010 331 .000
N 80 80 80
VAR00008 Pearson Correlation 356" .183 673"
Sig. (2-tailed) .001 103 .000
N 80 80 80
VAR00009 Pearson Correlation .168 208™ 593"
Sig. (2-tailed) 137 .007 .000
N 80 80 80
VAR00010 Pearson Correlation 297" 325" 669"
Sig. (2-tailed) .008 .003 .000
N 80 80 80
VAR00011 Pearson Correlation 302 281" 601"
Sig. (2-tailed) .004 012 .000

N 80 80 80




VAR00001 VAR00002 VAR00003 VAR00004 VARO00005
VAR00012 Pearson Correlation 353" 333" 372" 309" 303"
Sig. (2-tailed) .001 .003 .001 .005 .000
N 80 80 80 80 80
VAR00013 Pearson Correlation 288" 308™ 269" 357 369"
Sig. (2-tailed) .010 .000 .016 .001 .001
N 80 80 80 80 80
VAR00014 Pearson Correlation 449™ 290™ 71 211 283"
Sig. (2-tailed) .000 .009 129 .060 011
N 80 80 80 80 80
VAR00015 Pearson Correlation .165 262" 102 123 337
Sig. (2-tailed) 143 .019 .368 275 .002
N 80 80 80 80 80
VAR00016 Pearson Correlation .140 290" 125 .031 443"
Sig. (2-tailed) 216 .009 .268 .788 .000
N 80 80 80 80 80
VAR00017 Pearson Correlation 234" 157 138 308™ 175
Sig. (2-tailed) .037 164 221 .003 121
N 80 80 80 80 80
VAR00018 Pearson Correlation 341" 355" 318" 164 291"
Sig. (2-tailed) .002 .001 .004 .146 .009
N 80 80 80 80 80
VAR00019 Pearson Correlation 287" .202 .199 112 261"
Sig. (2-tailed) .010 072 077 .323 019
N 80 80 80 80 80
VAR00020 Pearson Correlation 264" 146 192 149 365"
Sig. (2-tailed) 018 195 .089 187 .001
N 80 80 80 80 80
VAR00021 Pearson Correlation 308" 147 159 320" 355"
Sig. (2-tailed) .005 194 158 .004 .001
N 80 80 80 80 80
VAR00022 Pearson Correlation 278" 374 231" 257" oga”
Sig. (2-tailed) 013 .001 .039 .021 011
N 80 80 80 80 80




VAR00006 VARO00007 VAR00008 VAR00009 VAR00010
VAR00012 Pearson Correlation 468" 498" 457 415™ 508
Sig. (2-tailed) .000 .000 .000 .000 .000
N 80 80 80 80 80
VAR00013 Pearson Correlation 504 347 386" .208 567
Sig. (2-tailed) .000 .002 .000 .064 .000
N 80 80 80 80 80
VAR00014 Pearson Correlation 365" 270" 474" 346™ 372"
Sig. (2-tailed) .001 .015 .000 .002 .001
N 80 80 80 80 80
VAR00015 Pearson Correlation 287" 137 194 123 290"
Sig. (2-tailed) .010 225 .084 278 .009
N 80 80 80 80 80
VAR00016 Pearson Correlation 362" .218 304" 330" 476"
Sig. (2-tailed) .001 .052 .006 .003 .000
N 80 80 80 80 80
VAR00017 Pearson Correlation .207 316 208" 365" 337
Sig. (2-tailed) .066 .004 .007 .001 .002
N 80 80 80 80 80
VAR00018 Pearson Correlation 376~ .207 297 257" 200™
Sig. (2-tailed) .001 .066 .007 .021 .009
N 80 80 80 80 80
VAR00019 Pearson Correlation 293" 329™ 3™ 266" 310"
Sig. (2-tailed) .008 .003 .002 017 .005
N 80 80 80 80 80
VAR00020 Pearson Correlation .210 189 268" 269" 253"
Sig. (2-tailed) .062 092 .016 .016 .023
N 80 80 80 80 80
VAR00021 Pearson Correlation 390" 175 4" 426" 213
Sig. (2-tailed) .000 120 .000 .000 .057
N 80 80 80 80 80
VAR00022 Pearson Correlation 383" 302 268" 205™ 339™
Sig. (2-tailed) .000 .006 .016 .008 .002
N 80 80 80 80 80




VAR00011 VAR00012 VAR00013 VAR00014 VAR00015
VAR00012 Pearson Correlation 208™ 1 551" 311 269"
Sig. (2-tailed) .007 .000 .005 .016
N 80 80 80 80 80
VAR00013 Pearson Correlation 384™ 5517 1 .210 3517
Sig. (2-tailed) .000 .000 .061 .001
N 80 80 80 80 80
VAR00014 Pearson Correlation 359" 311 210 1 236"
Sig. (2-tailed) .001 .005 .061 .035
N 80 80 80 80 80
VAR00015 Pearson Correlation .185 269" 351 236" 1
Sig. (2-tailed) .100 .016 .001 .035
N 80 80 80 80 80
VAR00016 Pearson Correlation 214 435" 3107 37 359"
Sig. (2-tailed) .057 .000 .005 .003 .001
N 80 80 80 80 80
VAR00017 Pearson Correlation .215 279" 265" 7™ 337
Sig. (2-tailed) .055 012 .018 .002 .002
N 80 80 80 80 80
VAR00018 Pearson Correlation 353" 212 223" 370" M1
Sig. (2-tailed) .001 .059 .047 .001 .000
N 80 80 80 80 80
VAR00019 Pearson Correlation 208" 289" 400" 219 443"
Sig. (2-tailed) 042 .009 .000 .051 .000
N 80 80 80 80 80
VAR00020 Pearson Correlation 314™ 219 305~ 343" 397
Sig. (2-tailed) .005 .051 .006 .002 .000
N 80 80 80 80 80
VAR00021 Pearson Correlation mn 285" 217 375" 455"
Sig. (2-tailed) .000 .010 .053 .001 .000
N 80 80 80 80 80
VAR00022 Pearson Correlation 2g8™ 263" 341 431 266"
Sig. (2-tailed) .010 018 .002 .000 017
N 80 80 80 80 80




VAR00016 VAR00017 VAR00018 VAR00019 VAR00020
VAR00012 Pearson Correlation 435" 279" 212 289™ 219
Sig. (2-tailed) .000 012 .059 .009 .051
N 80 80 80 80 80
VAR00013 Pearson Correlation 310" 265" 223" 400" 305~
Sig. (2-tailed) .005 018 047 .000 .006
N 80 80 80 80 80
VAR00014 Pearson Correlation 37 37 370" 219 343"
Sig. (2-tailed) .003 .002 .001 051 .002
N 80 80 80 80 80
VAR00015  Pearson Correlaion 5o 337 411 4437 397
Sig. (2-tailed) .001 .002 .000 .000 .000
N 80 80 80 80 80
VAR00016 Pearson Correlation il 412" 3™ 505" 306"
Sig. (2-tailed) .000 .002 .000 .006
N 80 80 80 80 80
VAR00017 Pearson Correlation 412" 1 384" 379™ 365"
Sig. (2-tailed) .000 .000 .001 .001
N 80 80 80 80 80
VAR00018 Pearson Correlation 341" 384" i 361" 478"
Sig. (2-tailed) .002 .000 .001 .000
N 80 80 80 80 80
VAR00019 Pearson Correlation Bk 379" 361" 1 292™
Sig. (2-tailed) .000 .001 .001 .009
N 80 80 80 80 80
VAR00020 Pearson Correlation 306" 365" 478" 299™ 1
Sig. (2-tailed) .006 .001 .000 .009
N 80 80 80 80 80
VAR00021 Pearson Correlation 364" 305" 333" 2047 270"
Sig. (2-tailed) .001 .003 .003 .000 .015
N 80 80 80 80 80
VAR00022 Pearson Correlation 401 267" 371 475" 432"
Sig. (2-tailed) .000 017 .001 .000 .000
N 80 80 80 80 80




VAR00021 VAR00022 VAR00023 VAR00024 VAR00025
VAR00012 Pearson Correlation 285" 263" 247" 337" 301
Sig. (2-tailed) .010 .018 027 .002 .004
N 80 80 80 80 80
VAR00013 Pearson Correlation 217 341 430" 084" 339"
Sig. (2-tailed) .053 .002 .000 011 .002
N 80 80 80 80 80
VAR00014 Pearson Correlation 375" 431" 329™ 482" 432"
Sig. (2-tailed) .001 .000 .003 .000 .000
N 80 80 80 80 80
VAR00015  Pearson Correlation 455" 266" 393" 369" 368"
Sig. (2-tailed) .000 017 .000 .001 .001
N 80 80 80 80 80
VAR00016 Pearson Correlation 364" 401" 4347 329™ M1
Sig. (2-tailed) .001 .000 .000 .003 .000
N 80 80 80 80 80
VAR00017 Pearson Correlation 305" 267" 444" 4707 4917
Sig. (2-tailed) .003 017 .000 .000 .000
N 80 80 80 80 80
VAR00018 Pearson Correlation 333" 371 367 371 269"
Sig. (2-tailed) .003 .001 .001 .001 016
N 80 80 80 80 80
VAR00019 Pearson Correlation 42047 475" 397" 409" 515"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 80 80 80 80 80
VAR00020 Pearson Correlation 270" 430 235" 299" 273"
Sig. (2-tailed) 015 .000 .036 047 014
N 80 80 80 80 80
VAR00021 Pearson Correlation 1 358" 403" m7r 413"
Sig. (2-tailed) .001 .000 .000 .000
N 80 80 80 80 80
VAR00022 Pearson Correlation 358" 1 294™ 267" 445"
Sig. (2-tailed) .001 .008 .016 .000
N 80 80 80 80 80




VAR00026 VAR00027 VAR00028
VAR00012 Pearson Correlation 495" 151 641"
Sig. (2-tailed) .000 181 .000
N 80 80 80
VAR00013 Pearson Correlation 3607 354 633"
Sig. (2-tailed) .001 .001 .000
N 80 80 80
VAR00014 Pearson Correlation 506" 307 616"
Sig. (2-tailed) .000 .006 .000
N 80 80 80
VAR00015 Pearson Correlation 267" 366" 529
Sig. (2-tailed) 017 .001 .000
N 80 80 80
VAR00016 Pearson Correlation 331" 201™ 597
Sig. (2-tailed) .003 .009 .000
N 80 80 80
VAR00017 Pearson Correlation 426" 373" oy
Sig. (2-tailed) .000 .001 .000
N 80 80 80
VAR00018 Pearson Correlation " 333" 583"
Sig. (2-tailed) 031 .003 .000
N 80 80 80
VAR00019 Pearson Correlation 318" 419™ 607"
Sig. (2-tailed) .004 .000 .000
N 80 80 80
VAR00020 Pearson Correlation 335" 307 595"
Sig. (2-tailed) .002 .006 .000
N 80 80 80
VAR00021 Pearson Correlation 266" 127 606~
Sig. (2-tailed) 017 .000 .000
N 80 80 80
VAR00022 Pearson Correlation 319™ 474" 605~
Sig. (2-tailed) .004 .000 .000
N 80 80 80




VARO00001 VAR00002 VAR00003 VAR00004 VARO00005

VAR00023 Pearson Correlation 282" 348" 128 .196 385"
Sig. (2-tailed) 011 .002 257 .081 .000
N 80 80 80 80 80

VAR00024 Pearson Correlation 444" 181 .194 217 294"
Sig. (2-tailed) .000 .108 .085 .053 .046
N 80 80 80 80 80

VAR00025 Pearson Correlation .200 .207 135 246" .206
Sig. (2-tailed) 075 .066 234 .028 .067
N 80 80 80 80 80

VAR00026 Pearson Correlation 308" .163 254" 231" 226"
Sig. (2-tailed) .003 149 .023 .039 .043
N 80 80 80 80 80

VARO00027 Pearson Correlation 143 155 120 174 326"
Sig. (2-tailed) 206 170 288 122 003
N 80 80 80 80 80

VAR00028 Pearson Correlation 551" 4997 Bt 461" 599
Sig. (2-tailed) .000 .000 .000 .000 .000
N 80 80 80 80 80




VAR00006 VARO00007 VAR00008 VAR00009 VAR00010
VAR00023 Pearson Correlation 394" 280" 367" 159 402"
Sig. (2-tailed) .000 012 .001 .158 .000
N 80 80 80 80 80
VAR00024  Pearson Correlation 939" 202 427 360 450"
Sig. (2-tailed) .033 072 .000 .001 .000
N 80 80 80 80 80
VAR00025 Pearson Correlation 300" 302 331" oaa” 387"
Sig. (2-tailed) .000 .004 .003 .029 .000
N 80 80 80 80 80
VAR00026 Pearson Correlation 320" 288" 356" .168 297"
Sig. (2-tailed) .004 .010 .001 137 .008
N 80 80 80 80 80
VAR00027 Pearson Correlation 331" 110 183 208" 305"
Sig. (2-tailed) .003 331 103 .007 .003
N 80 80 80 80 80
VAR00028 Pearson Correlation 670" 556" 673" 593" 669"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 80 80 80 80 80




VAR00011 VAR00012 VAR00013 VAR00014 VAR00015
VAR00023 Pearson Correlation 315™ 247" 430" 309™ 303"
Sig. (2-tailed) .004 027 .000 .003 .000
N 80 80 80 80 80
VAR00024 Pearson Correlation 271" 337 284" 482" 369"
Sig. (2-tailed) .015 .002 011 .000 .001
N 80 80 80 80 80
VAR00025 Pearson Correlation 273" 301 339™ 432" 368"
Sig. (2-tailed) .014 .004 .002 .000 .001
N 80 80 80 80 80
VAR00026  Pearson Correlation 300™ 495" 360" 506" 267"
Sig. (2-tailed) .004 .000 .001 .000 017
N 80 80 80 80 80
VAR00027 Pearson Correlation 281" 151 354" 307 366"
Sig. (2-tailed) .012 181 .001 .006 .001
N 80 80 80 80 80
VAR00028 Pearson Correlation 601" 641 633" 616" 529
Sig. (2-tailed) .000 .000 .000 .000 .000
N 80 80 80 80 80




VAR00016 VAR00017 VAR00018 VAR00019 VAR00020
VAR00023 Pearson Correlation 434" 4™ 367 397 235"
Sig. (2-tailed) .000 .000 .001 .000 .036
N 80 80 80 80 80
VAR00024 Pearson Correlation 309™ 470" 3™ 409" 290"
Sig. (2-tailed) .003 .000 .001 .000 047
N 80 80 80 80 80
VAR00025 Pearson Correlation a1 491" 269" 515" 273"
Sig. (2-tailed) .000 .000 .016 .000 014
N 80 80 80 80 80
VAR00026 Pearson Correlation 331" 426 oa1” 318" 335
Sig. (2-tailed) .003 .000 .031 .004 .002
N 80 80 80 80 80
VAR00027 Pearson Correlation 201 373" 333" 419™ 307
Sig. (2-tailed) .009 .001 .003 .000 .006
N 80 80 80 80 80
VAR00028 Pearson Correlation 597 584" gt 607 525
Sig. (2-tailed) .000 .000 .000 .000 .000
N 80 80 80 80 80




VAR00021 VAR00022 VAR00023 VAR00024 VAR00025
VAR00023 Pearson Correlation 403" 204™ 1 430" 565"
Sig. (2-tailed) .000 .008 .000 .000
N 80 80 80 80 80
VAR00024 Pearson Correlation mnr 267" 430" 1 463"
Sig. (2-tailed) .000 016 .000 .000
N 80 80 80 80 80
VAR00025 Pearson Correlation 413" 445" 565" 463" 1
Sig. (2-tailed) .000 .000 .000 .000
N 80 80 80 80 80
VAR00026 Pearson Correlation 266" 319" v 382" 521
Sig. (2-tailed) 017 .004 .000 .000 .000
N 80 80 80 80 80
VAR00027 Pearson Correlation 407 AR 339" 337" 508"
Sig. (2-tailed) .000 .000 .002 .002 .000
N 80 80 80 80 80
VAR00028 Pearson Correlation 606" 605" o 615" 643"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 80 80 80 80 80




VAR00026 VAR00027 VAR00028
VAR00023 Pearson Correlation 414" 339" 627"
Sig. (2-tailed) .000 .002 .000
N 80 80 80
VAR00024 Pearson Correlation 382" 337 615"
Sig. (2-tailed) .000 .002 .000
N 80 80 80
VAR00025 Pearson Correlation 5217 508" 643"
Sig. (2-tailed) .000 .000 .000
N 80 80 80
VAR00026 Pearson Correlation 1 3017 592"
Sig. (2-tailed) .007 .000
N 80 80 80
VAR00027 Pearson Correlation 301" 1 546"
Sig. (2-tailed) .007 .000
N 80 80 80
VAR00028 Pearson Correlation 592" 546" 1
Sig. (2-tailed) .000 .000
N 80 80 80

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).



Lampiran 3 Hasil Uji Reliabilitas

Scale: ALL VARIABLES

Case Processing Summary

| %
Cases  Valid 80 100.0
Excluded® 0 0
Tatal 80 100.0

a. Listwize deletion based on all
variables inthe procedure.

Reliability Statistics

Cronbach's

Alpha

I of ltems

G944

27

Item-Total Statistics

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 80 100.0
Excludad® 0 0
Total 80 100.0

a. Listwise deletion hased on all
variahles in the procedure.

Reliability Statistics

Cronbach's
Alpha M of tems

928 i

Item-Total Statistics

Scale Cormected Cranbach's
Scale Mean if Variance if [tem-Total Alphaif ltem
[tern Deleted  Item Deleted Caorrelation Deleted
YAROODO1 76.1250 460718 Rl 943
VAROOODO2 76.1500 464.281 516 943
VAROOOO3 76.1375 469.209 Ad4 544
YAROODD4 761750 460.501 561 942
YAROODDA 76.3000 460668 558 943
VAROOOOE 76.0500 450,643 589 943
VARDOODO7 76.3750 450111 700 a4
YAROODDS 76.0500 461.213 553 943
VAROODDY 76.2250 459442 47 943
VARDOO10 75.9625 461.125 574 542
VARDOO11 76.0125 460.645 543 542
VAROD012 75.9875 457.228 602 542
VAROOD13 76.0624 456.313 628 942
VARDDO14 76.0500 453871 688 A4
VARDDO15 75.8250 461.134 585 542
VARODO16 75.8875 459.454 588 542
VAROOD17 76.0500 456.301 a4 942
VARDDO18 76.1625 453.986 659 A4
VAROOO149 76.1375 452120 a2 A4
VARO0020 76.1125 452,785 640 A4
VAROODD21 76.2124 452068 B76 a4
VARDD022 76.1500 452711 640 A4
VARO0023 76.1000 455.041 504 542
VARO0024 76.2375 459.348 589 542
VAROOD25 76.0750 454 855 669 a4
VARDDO26 76.1750 460.146 553 543
VARDOO27 76.1875 460.559 588 542

Scale Corrected Cronhach's
Scale Meanif  Variance if [tern-Tatal Alphaif ltem
ftern Deleted  temDeleted  Correlation Deleted
VARDQOD1 96.8125 202.590 504 926
YAROODDZ 86.7125 205.473 453 926
VAROOOO3 86.7125 206.385 407 827
VARDO0OD4 96.7125 206,613 414 927
VAROODOS 86.7375 202373 KL 825
VAR0ODOG 96.7125 198.714 630 924
VAROODO7 86.7375 202120 508 926
VAROD0O8 96.8000 198,694 B34 924
VAROODOY 86.6500 200.863 547 825
VARDOD10 96.7750 198.227 628 U
VARDOO1 56.8500 201.066 BT 825
VARDOD12 96.9125 189.600 599 U
VARDOD13 96.9000 200.496 592 924
VARDOD14 §6.8500 201.977 576 925
VARDOD15 96.9375 204.945 486 926
YAROOD16 86.6625 202125 55h 825
VARDOD17 96.7375 202.753 542 925
VAROOD18 96.6000 202471 540 925
YVARDOD19 §6.7000 201.023 563 925
VARDO020 96.7625 20400 478 926
VARDOO2 86.6740 200.956 562 825
VAROOD22 96.7375 202.905 67 925
VAROOD23 §6.8000 200.694 58a Rl
VARDOD24 §6.8625 201.513 A 925
VARDOD25 96.7750 202.080 807 924
VARDO026 §6.7000 202.061 549 925
VARDOD27 96.8500 203623 500 926




