
64 
 

 
 

DAFTAR PUSTAKA 

 

Albana, A., & Dahdah, S. S. (2023). Improving the Quality of Boiler Feed Water Based on 

the PDCA Cycle by Integrating Seven Tools. 3(6), 0–8. 

Bonar Harahap, Luthfi Parinduri, An Ama Lailan Fitria. (2018). Analisis Pengendalian 

Kualitas Dengan Metode Six Sigma Studi Kasus : PT. Growth Sumatra Industry. Jurnal 

: Teknik Industri UISU. 

Budiwati, H. (2017). Pendekatan Lean six sigma dalam penentuan prioritas perbaikan 

layanan bank berdasarkan presepsi, Harapan dan kepentingan nasabah. PT. BPR Sentral 

Arta Asia Lumajang. Jurnal Manajemen Vol. XXI, No. 1. STIE Widaya Gama 

Lumajang 

Charantimath. P.M. (2011). Total Quality Management (2nd Edition). Retrieved from 

https://books.google.co.id/books?id=h7US1hlgV_IC&printsec=frontcover&hl=id#v=o

nepage&q&f=false 

Devani, V., & Amalia, N. (2021). Usulan Penerapan Lean Six Sigma untuk Meningkatkan 

Kualitas Produk Semen. J@ti Undip: Jurnal Teknik Industri, 16(1), 73-84. 

Devani, V., & Diniaty D. (2015). Pengantar Teknik Industri. Pekanbaru: Fakultas Sains dan 

Teknologi UIN SUSKA Riau Bekerjasama dengan CV. Asia Riau. 

Didiharyono, M., & Bakhtiar. (2018). Analisis Pengendalian Kualitas Produksi dengan 

Metode Six Sigma pada Industri Air Minum PT Asera Tirta Posidonia Kota Palopo 

Quality Control Analysis of Production with Six Sigma Method in. Jurnal Sainsmat, 

7(2). 

Gilligan, R., Moran, R., & Mcdermott, O. (2023). Six Sigma application in an Irish meat 

processing plant to improve process yields. 35(9), 210–230. 

https://doi.org/10.1108/TQM-02-2023-0040 

Ginting, R.(2007). Sistem Produksi. Yogyakarta: Graha Ilmu. 

Gunawan, B. G., & Widoatmodjo, S. (2022). Pengaruh Kualitas Produk, Kualitas Layanan, 

dan Kepuasan Konsumen Terhadap Loyalitas Konsumen pada Kopi Tuku di Tangerang 

dan Jakarta Barat. Jurnal Manajemen Bisnis dan Kewirausahaan/Volume 6/No. 2, 172-

177. 

Harjadi, Didik, Arraniri, Iqbal. (2021). Experiental Marketing & Kualitas Produk dalam 

Kepuasan Pelanggan Generasi Milenial. Cirebon: Penerbit Insania. 

Julyanthry, Siagian, V., Asmeati, & Hasibuan, A. (2020). Manajemen Produksi & Operasi. 

Yayasan Kita Menulis. 

Kurniawan, A., Sediono, & Adinna, F. (2018). Analisis Pengendalian Kualitas Proses 

Produksi Kue Lapis Kukus Surabaya Berdasarkan Metode Six Sigma. Jurnal Statistika, 

18(1), 21-29. 

Lupiyoadi. (2016). Manajemen Pemasaran Jasa Berbasis Kompetensi. Salemba Empat. 

Mast, J. De, Lameijer, B. A., & Linderman, K. (2022). Exploring the process of management 

system implementation : a case of Six Sigma. 42(13), 1–24. 

https://doi.org/10.1108/IJOPM-09-2020-0645 
Sellappan N, Palanikumar. K. (2013). “Modified Prioritization Methodology for Risk 

Priority Number in Failure Mode and Effects Analysis”. International Journal of 

Applied Science and Technology. Vol. 3 No. 4. pp 27-36. 

Nursanti, L. R., & Astuti, R. D. (2018). Pengendalian Kualitas Plate Lock Menggunakan 

Pendekata Six Sigma DMAIC (Studi Kasus PT. XYZ). Jurnal Seminar dan Konferensi 

Nasional IDEC. 

Palac, D., Borr, J., & Thaise, L. (2020). Multivariate Six Sigma: A Case Study in Industry 

4.0. 1–20. 

https://doi.org/10.1108/TQM-02-2023-0040
https://doi.org/10.1108/IJOPM-09-2020-0645


 

65 
 

Pande, Holpp, (2002), What Is Six Sigma. 

Patyal, V. S., Modgil, S., & Koilakuntla, M. (2020). Application of Six Sigma methodology 

in an Indian chemical company. International Journal of Productivity and Performance 

Management, 70(2), 350–375. https://doi.org/10.1108/IJPPM-03-2019-0128 

Prihatiningrum, R. R. Y., Rahmawati, E., & Ariandi, M. S. 2020. Analisis Pengendalian 

Kualitas Produk Dengan Menggunakan Statistical Quality Control ( SQC ) Pada. 9(2). 

Purnomo, H. (2018). Analisis Pengendalian Produk Cacat dengan Metode Four Quality 

Control (4QC) Tools. Akademika. 

Rahman, Gianjar, 2018. Riset Populer Pemasaran Jilid 1. Jakarta : Grafindo 

Rakesh, R., Jos, B. C., & Mathew, G. (2013). FMEA Analysis for Reducing Breakdowns of 

a Sub System in the Life Care Product Manufacturing Industry. International Journal 

of Engineering Science and Innovative Technology, 02(02), 218–225. 

Rimantho, D., Hernadi, D., Cahyadi, B., Prasetyani, R., & Kurniawan, Y. (2017). The 

Application of Six Sigma in Process Control of Raw Water Quality on Pharmaceutical 

Industry at Indonesia. 12(6), 848–860. 

Risalahudin, I., & Rukmi, H. S. (2021). Perbaikan Kualitas Produk Seragam Sekolah Di 

Konveksi Putra Mandiri Menggunakan Metode Failure Mode And Effect Analysis 

(FMEA). Prosiding Diseminasi Fakultas Teknologi Industri Semester Genap 

2020/2021, 1–14. 

Rozi, F., & Nugroho, A. J. (2022). Upaya perbaikan kualitas produk batik di batik allussan 

menggunakan metode Six Sigma dan new seven tools. Jurnal Cakrawala Ilmiah, 1(11): 

2971-2982. 

Sajjad, M. H., Naeem, K., Zubair, M., Jan, M. U., Khattak, S. B., & Omair, M. (2021). Waste 

reduction of polypropylene bag manufacturing process using Six Sigma DMAIC 

approach : A case study Waste reduction of polypropylene bag manufacturing process 

using Six Sigma DMAIC approach : A case study. Cogent Engineering, 8(1). 

https://doi.org/10.1080/23311916.2021.1896419 

Suhartini, Basjir, M., & Hariyono, A. T. (2020). Pengendalian Kualitas dengan Pendekatan 

Six Sigma dan New Seven tools sebagai Upaya Perbaikan Produk. Journal of Research 

and Technology, 6(2460), 297–311. 

Susetyo, Joko. (2011). Aplikasi Six Sigma DMAIC dan Kaizen Sebagai Metode 

Pengendalian dan Perbaikan Kualitas Produk. Jurnal Teknologi. Volume 4 No.1 61-53. 

Yogyakarta : Institut Sains & Teknologi AKPRIND. 

Sutrisno, B., & Buana, U. M. (2022). A Systematic Literature Review of Quality Seven Tools. 

August. https://doi.org/10.22441/ijiem.v3i1 

Tania, N. Y., Taufik, M., & Hidayat, Z. (2021). Pengaruh kualitas produk, harga, dan kualitas 

pelayanan terhadap keputusan pembelian konsumen di Butik Fayya Galery Pulo 

Kabupaten Lumajang. Jobman: Journal of Organization and Business Management, 

4(2), 134–140. 

Tran, T. (2020). The use of Lean Six-Sigma tools in the improvement of a manufacturing 

company – case study. 26(1), 30–35. https://doi.org/10.30657/pea.2020.26.07 

Widjajanto, S., & Purba, H. H. (2021). Six Sigma Implementations In Indonesia Industries 

And Businesses : A Systematic Literature Review Indonesia Industries And Businesses : 

A Systematic Literature. 9(1), 23–34. https://doi.org/10.21776/ub.jemis.2021.009.01.3 

Wiranto, A. (2023). Potential Analysis Of Industrial Waste Using Seven. 3(3), 907–920.  

 

 

https://doi.org/10.1080/23311916.2021.1896419
https://doi.org/10.22441/ijiem.v3i1

