LAMPIRAN-LAMPIRAN

Lampiran 1 : Kuesioner Penelitian

Assalamualaikum Warahmatullahi Wabarakatuh

Dalam rangka menunjang kegiatan penelitian yang akan saya lakukan
untuk meraih gelar Sarjana Program Strata 1 (S1) Program Studi Manajemen
Fakultas Ekonomi Dan Bisnis Universitas Muhammadiyah Gresik, saya sangat
mengharapkan Saudara/l bersedia meluangkan waktu untuk menjawab pernyataan
mengenai “Pengaruh Perceived Ease of Use, Perceived Usefulness, Dan User
Satisfaction Terhadap Intention to Use Dalam Bertransaksi Dengan Dompet
Digital Shopeepay Pada Generasi Z Di Kecamatan Kebomas” melalui kuesioner

yang telah saya sediakan.

Atas bantuan dan kerjasama yang telah Saudara/l berikan, saya banyak
mengucapkan terima kasih.

Wassalamualaikum Warahmatullahi Wabarakatuh

Gresik, 15 Desember 2022
Peneliti

Putri Rohadatul ‘Aisy
NIM 190301194




IDENTITAS RESPONDEN

Berilah tanda centang (V) pada kotak yang telah disediakan.
Nama

No Tlp

Jenis Kelamin

Umur

Kecamatan Domisili

Kelurahan Domisili

PENGISIAN KUESIONER

1. Petunjuk Pengisian :
Pilihlah salah satu jawaban yang menurut Saudara/l sesuai dengan kondisi
disi Saudara/I dengan memberikan tanda centang ()

2. Keterangan :

STS : Sangat Tidak Setuju : dengan skor 1

TS : Tidak Setuju : dengan skor 2

S : Setuju : dengan skor 3

SS : Sangat Setuju : dengan skor 4

SSS @ Sangat Setuju Sekali : dengan skor 5
PERNYATAAN STS|TS |S SS | SSS

OEIORIORIORIG)

Persepsi Kemudahan Penggunaan (X1)

1. Penggunaan dompet digital Shopeepay
ini mudah dipelajari

2. Penggunaan dompet digital Shopeepay
ini dapat membuat terampil

3. Dompet digital Shopeepay ini mudah
digunakan

4. Penggunaan dompet digital Shopeepay
ini jelas dan dapat dipahami

Persepsi Kegunaan (X2)




Dompet digital Shopeepay ini
membantu mempercepat pekerjaan
dalam transaksi pembayaran saya

Dompet digital Shopeepay ini
memudahkan pekerjaan dalam
transaksi pembayaran saya

Dompet digital Shopeepay ini
membantu meningkatkan kinerja dalam
transaksi pembayaran saya

Dompet digital Shopeepay ini
membantu meningkatkan produktivitas
dalam transaksi pembayaran saya

Dompet digital Shopeepay ini
membantu meningkatkan efektivitas
dalam transaksi pembayaran saya

Dompet digital Shopeepay ini berguna
untuk saya dalam melakukan transaksi
pembayaran

Kepuasan Pelanggan (X3)

. Penggunaan dompet digital Shopeepay
ini sesuai dengan harapan saya

. Saya bersedia menggunakan kembali
dompet digital Shopeepay sebagai alat
transaksi pembayaran

. Saya merekomendasikan dompet digital
Shopeepay sebagai alat transaksi
pembayaran

Niat Untuk Menggunakan (Y)

. Saya akan sering menggunakan dompet
digital Shopeepay sebagai alat transaksi
pembayaran di masa depan

. Saya bersedia tetap menggunakan
dompet digital Shopeepay sebagai alat
transaksi pembayaran di masa depan

. Saya berniat mencoba meningkatkan
penggunaan dompet digital sebagai alat
pembayaran di masa mendatang




Lampiran 2. Data Responden

No Nama Lengkap Jenis Kelamin | Usia [ Kecamatan Domisili Kelurahan Domisili | X1.1| X1.2| X1.3| X1.4| TX1| X2.1| X2.2| X2.3| X2.4| X2.5| X2.6| T.X2| X3.1| X3.2( X3.3| T.X3

1 |Alfiana Marfuatus Perempuan 22 Kebomas Kawisanyar 4 4 4 4 16 3 3 3 3 3 3 18 3 3 3 9

2 |Yeha Reine Nabilah Adiratna Perempuan 22 Kebomas Randuagung 4 4 4 4 16 4 4 4 4 4 4 24 3 4 4| 11

3 |Danarohmana Perempuan 22 Kebomas Randuagung 3 3 4 4 |1 14| 4 4 4 3 3 B8 21 3 3 41 10

4 |Muhammad Daffa Hafizh Firdaus Laki-Laki 17 Kebomas Sidomoro 5 3 3 3 14 | 4 4 3 4 3 4 22 2 3 3 8

5 |Fathimah Febrianah Perempuan 22 Kebomas Sidomoro 4 3 5 4 16 5 4 3 3 4 4 23 3 4 5| 12

6 |Echangalfaro Laki-Laki 22 Kebomas Randuagung 3 2 3 3 11 S 2 2 2 3 2 14 2 3 2 7

7 |Bangga Prastya Ramadhan Laki-Laki 22 Kebomas Kawisanyar 4 4 5 5 18 4 4 4 5 5 4 26 4 4 41 12

8 |Fadhilatul zma Wahdah Perempuan 21 Kebomas Randuagung 3 3 3 3 12 3 3 3 3 3 3 18 3 3 3 9

9 [rahmatyaas Perempuan 21 Kebomas Randuagung 3 4 4 3 14 4 4 4 8 3 4 22 3 3 3 9

10 |Diva Athirah Salsabila Perempuan 22 Kebomas Randuagung 5 5 5 51| 20 5 5 5 5 5 5 30 5) 5 5| 15

11 | Afrilia Dwi Maharani Perempuan 21 Kebomas Randuagung 4 3 3 4 114 2 3 3 3 3 5 19 3 4 3| 10

12 |Halimatun Nabilah Perempuan 22 Kebomas Randuagung 4 3 4 4 | 15 5 4 3 4 3 4 23 4 5 5| 14

13 |AlHarits Nuur Laki-Laki 21 Kebomas Kawisanyar 4 3 5 5 17 5) 5 5 5 5 5 30 4 4 41 12 9
14 | Mitha Annisa Perempuan 19 Kebomas Sidomoro 3 3 3 3 (12| 4 4 3 3 3 4 21 3 3 3 9 7
15 |Nadaa Mariyah Luthfiana Perempuan 19 Kebomas Randuagung 3 4 3 3 13 3 3 3 3 3 3 18 3 3 3 9 6
16 |Afrohul Himmah Arvina Perempuan 19 Kebomas Kawisanyar 4 3 4 4 | 15| 4 4 3 4 4 4 23 4 4 4] 12 9
17 |DIAN SUCI NUR SANDI Laki-Laki 23 Kebomas Randuagung 4 3 3 3 13 3 3 3 3 3 3 18 3 3 3 9 9
18 |al-iffah nanda putri Perempuan 22 Kebomas Kawisanyar 4 3 4 4 15 4 4 3 4 4 4 23 4 4 3| 11 9
19 |Nur Fadlilah S Perempuan 19 Kebomas Sidomoro 3 2 3 3 11 3 3 3 3 3 3 18 3 3 3 9 9
20 |Liza sanya pangestu Perempuan 19 Kebomas Sidomoro 4 4 3 4 15 3 3 3 3 3 3 18 3 4 4 11 9
21 |Rizky novita anjaswanti Perempuan 22 Kebomas Sidomoro 5 5 5 5] 20 5 5 5 5 5 5 30 4 4 4] 12 15
22 |lihan Farhah Huwaidah Perempuan 22 Kebomas Randuagung 5 5 5 5 | 20 5 5 5 5 5 5 30 5 5 5| 15 15
23 |Fadhilah Dwi Oktaviona Perempuan 21 Kebomas Kawisanyar 3 5 5 5 18 5 5 4 4 5 4 27 5 5 4| 14 13
24 |Riris dia mariti Perempuan 22 Kebomas Kawisanyar 5 5 4 3 17 4 3 4 8) 4 4 22 5 3 5| 13 10
25 |llham zamani yahya Laki-Laki 22 Kebomas Randuagung 5 4 5 5 19 4 5 5 4 4 4 26 4 4 4 12 15
26 |Arista widya Perempuan 22 Kebomas Sidomoro 3 3 4 2 12 3 2 1 4 5 2 17 2 3 3 8 8
27 |Shalsa Sabila Perempuan 22 Kebomas Randuagung 4 3 5 4 | 16 5 5 4 3 5 4 26 3 4 3| 10 9
28 |Ag Laki-Laki 22 Kebomas Sidomoro 5 5 5 5] 20 = 5 5 5 5 5 30 5 5 5] 15 15
29 | Nurur Rohmatus Sholikhah Perempuan 22 Kebomas Kawisanyar 4 4 5 4 117 | 4 4 4 3 4 4 23 4 4 4] 12 10
30 |sekar dewi Perempuan 22 Kebomas Sidomoro 3 3 3 3 12 3 3 3 3 3 3 18 3 3 3 9 9
31 |Ravika Perempuan 19 Kebomas Sidomoro 3 3 3 3 12 3 3 3 3 3 3 18 3 3 3 9 9
32 |Septiana Dwi Perempuan 22 Kebomas Kawisanyar 3 3 4 3 13 3 3 4 3 3 4 20 5 4 5 14 12
33 |Dita Rizqiatul Laily Perempuan 22 Kebomas Sidomoro 5 4 5 5 19 4 4 4 3 3 4 22 3 3 3 9 9
34 | Abid Laki-Laki 22 Kebomas Kawisanyar 3 3 3 3 12 3 3 3 3 3 3 18 3 3 3 9 9
35 |Yoestina Ilham Kholillah Perempuan 22 Kebomas Kawisanyar 4 5 5 4 18 5 5 4 5 5 5 29 3 5 5| 13 10
36 |Faradiba Yasmina Kamila Perempuan 22 Kebomas Sidomoro 4 3 4 4 15 4 4 4 4 4 4 24 3 3 3 9 9
37 |Agnesia Yuli Widhiastuti Perempuan 23 Kebomas Randuagung 5 5 5 5 20 4 5 5 5 5 5 29 4 4 5| 13 15
38 [Elma Qurnia Perempuan 21 Kebomas Kawisanyar 3 3 3 3 12 4 3 3 3 3 3 19 4 3 3| 10 9
39 |ZidniSaidah Perempuan 23 Kebomas Randuagung 4 3 4 4 15 5 5 4 4 4 5 27 3 4 4| 11 11
40 |ajeng widyarini Perempuan 22 Kebomas Sidomoro 4 3 4 3 14 4 4 3 3 3 3 20 3 3 3 9 9
41 |lka diah saputri Perempuan 22 Kebomas Kawisanyar 3 3 3 3 12 4 4 3 3 4 4 22 3 3 3 9 9
42 | M.Naufal Laki-Laki 22 Kebomas Kawisanyar 4 4 5 4 17 4 5 5 4 5 4 27 5 4 4| 13 11
43 |Riza Umamah Perempuan 23 Kebomas Sidomoro 4 4 4 4 16 5 5 4 4 4 4 26 4 3 4| 11 10
44 | Lailatul mafazah Perempuan 21 Kebomas Randuagung 5 3 5 5 18 | 4 5 3 4 3 4 23 3 3 2 8 6




45 |Julaikha Umattul Khoiriyah Perempuan 22 Kebomas Kawisanyar 5! 5 5 5 20 5 5 5 5 5 5 30 5 5 5|15 |5|5(5]|15
46 |Lidinul Khaq Laki-Laki 22 Kebomas Randuagung 5 3 5] 5 18 5 5 5 4 5 5 29 4 5 5|14 |5(4|5|14
47 |Dian Monica Perempuan 21 Kebomas Randuagung 5 3 5 5 18 5 5 5 5 5 5 30 4 4 4 12 |4]|4|5|13
48 |Vaninda Agustina Perempuan 23 Kebomas Sidomoro 3 3 3 3 12 4 4 4 4 4 4 24 4 4 3|11 |3(4|3|10
49 | Choirotul Mahmudah Perempuan 22 Kebomas Kawisanyar 5 5 5 5 20 5 5 5 5 5 5 30 5 5 4|14 [4]|5]|5(14
50 |Ajeng Laila Syafitri Djibran Perempuan 22 Kebomas Sidomoro 4 3 4 4 15 4 3 3 3 4 4 21 3 3 3 9 (33|39
51 |Dinda Kristina Hari Wardani Perempuan 21 Kebomas Sidomoro 3 3 4 3 13 4 3 4 4 3 4 22 3 3 4110 ([3|4]4(11
52 |Ulifah Anggraeni Perempuan 23 Kebomas Kawisanyar 4 3 4 3 14 4 3 3 3 3 4 20 3 3 3 9 (33|39
53 |Rizal Laki-Laki 22 Kebomas Randuagung 5 3 5 5 18 4 4 3 4 4 4 23 2 4 2 8 (33|39
54 |Rahmatyaas Perempuan 21 Kebomas Randuagung 3 3 3 3 12 3 3 3 3 3 3 18 4 3 3|10 |3(3|4]|10
55 |Salsabila Fitriyah Perempuan 22 Kebomas Sidomoro 3 3 3 3 12 3 3 3 3 3 3 18 3 3 3 9 |3|3|3[9
56 |indah Perempuan 21 Kebomas Kawisanyar 3 3 3 3 12 4 4 3 4 4 4 23 3 4 4111 |3|3|3[9
57 |Alfan ahsanul kulub Laki-Laki 23 Kebomas Kawisanyar 5 4 3 5 17 4 2 3 5 2 5 21 5 5 4114 |5|4]2|11
58 |Yayak Rizgia Perempuan 20 Kebomas Kawisanyar 5 5 5 5 20 5 5 5 5 5 5 30 5 5 5115 |3(3|3]|9
59 [SANIA PUTRI PERMANA Perempuan 19 Kebomas Randuagung 5 4 5 5 19 5 5 4 4 5 5 28 5 5 5 15 (4(4] 4|12
60 |Syafika Azizah Perempuan 19 Kebomas Sidomoro 4 3 =) 3 13 4 5 5 4 4 3 25 3 3 3 9 |3|3[3[9
61 |Agielia Febriani Catur Efendi Perempuan 19 Kebomas Kawisanyar 5 3 3 3 14 5 5 5 5 5 5 30 4 4 4112 (44412
62 |Farizki Apriliana Perempuan 22 Kebomas Randuagung 3 4 4 3 14 5 5 3 3 3 4 23 3 4 4111 (43310
63 | Devi Norfinahari Perempuan 21 Kebomas Sidomoro 3 3 3 4 13 4 3 4 3 B 3 20 3 3 4110 (33|39
64 | Rohdlotul Aisy Rofidah Perempuan 20 Kebomas Sidomoro 3 3 3 3 12 3 3 3 3 3 3 18 3 3 3 9 |3|3|3[9
65 |Wanda Widya Fahrosa Perempuan 19 Kebomas Randuagung 3 3 3 4 | 13 4 4 5 4 4 4 25 3 3 3 9 |3|3|3[9
66 |Ahmed Asad Purbaya Laki-Laki 22 Kebomas Randuagung 4 3 4 4 | 15 4 5 4 4 4 5 26 4 4 3 (11 |4(4|4(12
67 |Mutiara elok ayuni Perempuan 22 Kebomas Randuagung 3 3 4 4 | 14 5 4 5 3 3 4 24 3 4 5|12 |4(3(3|10
68 |Nur rachma aviara noviani Perempuan 23 Kebomas Randuagung 3 3 3 3 12 3 3 3 3 3 3 18 3 3 3 9 (33|39
69 |Ahmad Faris Qusyairi Hariyanto Laki-Laki 22 Kebomas Randuagung 3 3 3 3 12 4 4 2 2 3 4 19 3 2 2 7 |3|2|3|8
70 |Aniah Perempuan 23 Kebomas Kawisanyar 3 3 3 3 12 4 4 3 3 3 3 20 3 3 3 9 |3]|3]3]9
71 |NadillaIntan A Perempuan 23 Kebomas Sidomoro 5 5 5 5 20 5 5 5] 5 5 5 30 3 4 4111 (43|41
72 | Alifia Fiarnanda Perempuan 23 Kebomas Sidomoro 5 5 5 5 20 5 5 3 3 3 5 24 4 4 4 112 (3]2]2|7
73 |Nafisah Perempuan 23 Kebomas Kawisanyar 1 3 5 4 13 4 4 4 3 3 3 21 3 4 3|10 |3(3|4]|10
74 |Lintang Heydi Prahara Perempuan 20 Kebomas Kawisanyar 3 3 3 3 12 3 3 3 2 2 2 15 3 3 3 9 |3]3]3]9
75 |Zahroh Firdausi Perempuan 22 Kebomas Kawisanyar 3 2 3 9 11 4 4 4 4 4 4 24 3 4 4111 |4|3|3|10
76 |vriline Perempuan 21 Kebomas Randuagung 3 3 4 3 13 3 5 3 3 3 4 21 3 3 3 9 |3|2|3|8
77 |Nitaaaa Perempuan 21 Kebomas Randuagung 5 5 5 5 20 5 5 5 5 5 5 30 5 5 5|15 |4(4]|4]|12
78 | putri dwi rahayu Perempuan 21 Kebomas Sidomoro 3 3 3 3 12 3 2 2 3 3 3 16 3 3 3 9 |2]|2|2|6
79 |Hajar Farodisah Perempuan 21 Kebomas Kawisanyar 5 3 4 3 15 1 1 3 2) 3 3 13 3 3 4110 (2]2]3|7
80 | Nurul Ismawati Perempuan 22 Kebomas Randuagung 3 3 3 3 12 3 3 3 3 3 3 18 2 3 3 8 (3238
81 |Zumrotus Sholekhah Perempuan 21 Kebomas Randuagung 4 3 5 4 16 4 3 3 3 3 4 20 3 3 3 9 (33|39
82 |Badrus solehuddin Laki-Laki 22 Kebomas Kawisanyar 3 3 3 3 12 3 3 3 3 3 3 18 2 2 2 6 (222|686
83 |Difa Salsabila Fauziah Perempuan 21 Kebomas Kawisanyar 3 3 4 4 14 4 4 4 4 4 4 24 4 4 4112 (3]3]3|9
84 |Isnaeni Dyah A. Perempuan 21 Kebomas Randuagung 4 3 4 3 14 3 3 3 2 3 3 17 2 4 4110 (43310
85 | Dwi Fransiska Putri Aulia Perempuan 22 Kebomas Randuagung 5 4 5 5 19 5 5 5 5 5 5 30 5 5 5|15 |5(5([5]|15
86 |Syathirotul Ath'af Perempuan 20 Kebomas Randuagung 3 2 4 3 12 4 3 4 2 3 4 20 3 4 2 9 (3227
87 [NABILA ANJANI EKA PUTRI Perempuan 22 Kebomas Sidomoro 3 2 3 4 12 4 3 3 2 3 4 19 2 3 2 7 |3|12]2]7
88 |Adinda Amelia Fajarwati Perempuan 21 Kebomas Sidomoro 5 5 5 5 20 5 5 5 5 5 5 30 5 5 5|15 |5(5([5]|15
89 |devivina aprillia Perempuan 23 Kebomas Randuagung 3 2 3 3 11 3 3 3 3 3 3 18 3 3 3 9 (3227
90 |Ananda Putri Perempuan 21 Kebomas Randuagung 5 5 5 5 20 5 5 4 4 4 5 27 5 4 5|14 |5(5([5]|15
91 |Faridatul Ulla Perempuan 20 Kebomas Kawisanyar 4 3 5 4 16 5 5 5 5 5 5 30 4 4 4112 (3]3]3|9




92 |Maudyra cahya Perempuan 20 Kebomas Kawisanyar 5 4 4 4 17 4 4 4 4 4 4 24 4 4 41 12| 3| 3|39
93 [Aisyatu Perempuan 22 Kebomas Randuagung 4 3 5 3 15 4 4 3 4 4 5 24 3 3 4 10 [ 5| 3| 3| 11
94 | Nabila Dwi Perempuan 21 Kebomas Sidomoro 3 5 3 3 14 3 3 3 3 3 3 18 3 3 3 9 | 33|39
95 | Duwi Masitha Perempuan 22 Kebomas Sidomoro 3 3 3 3 12 3 3 3 3 3 3 18 3 3 3 9 | 3| 2| 3| 8
96 |Nisrina Qothrunnada Perempuan 21 Kebomas Kawisanyar 5 2 4 4 15 3 3 3 3 3 3 18 3 3 3 9 | 3| 2|27
97 | Sri Wulandari Perempuan 23 Kebomas Sidomoro 4 4 5 4 17 5 5 5 5 5 5 30 4 4 4 | 12| 4| 3| 3| 10
98 |Kartika Fitriyatun Karimah Perempuan 22 Kebomas Randuagung 5 2 4 3 14 3 3 3 3 3 3 18 3 3 3 9 |3 4| 411
99 |Indah Thalia Aqli Yamani Perempuan 22 Kebomas Sidomoro 4 4 5 5 18 3 2 1 4 5 2 17 2 3 3 8 | 2| 3| 3| 8
100 [Muhammad Insan Al-Kamil Laki-Laki 22 Kebomas Kawisanyar 5 3 3 4 15 3 2 2 2 3 2 14 2 3 2 7 13| 3|28
101 [Muhammad Yusri Rizal Laki-Laki 23 Kebomas Kawisanyar 4 5 5 4 18 ) ] 3 2 2 2 15 3 3 3 9| 2| 4| 3| 9
102 [Ratu Anindya Perempuan 21 Kebomas Randuagung 5 4 4 5 18 5 5 3 3 3 4 23 3 4 4| 11| 4| 3| 3|10
103 [Muhammad Irfan Maulana Laki-Laki 22 Kebomas Randuagung 5 2 5 3 15 1 il 3 2 3 3 13 3 3 41 102|237
104 |Ifan Ardiansyah Laki-Laki 22 Kebomas Kawisanyar 4 3 3 5 15 3 3 3 3 3 3 18 3 3 3 9| 3| 227
105 [Salwa Daniyah Rahma Perempuan 20 Kebomas Sidomoro 5 4 3 4 |16 | 4 3 3 2 3 4 19 2 3 2 7|32 27
106 |lzmi Putri Cantika Perempuan 22 Kebomas Kawisanyar 4 5 4 5 18 5 5 5 5 5 5 30 5 5 5| 15| 5| 4| 5| 14
107 |Afwatul Jazilah Perempuan 22 Kebomas Sidomoro 4 3 5 3 15 3 3 3 3 3 3 18 4 3 3| 10| 3| 3| 4| 10
108 |Fajriyah Nur Islami Perempuan 22 Kebomas Randuagung 5 4 4 3 16 3 3 3 3 3 3 18 3 3 3 9 | 4| 3| 3|10
109 |Linanda Salsa Salsabila Perempuan 22 Kebomas Sidomoro 5 2 5 3 15 4 4 3 4 3 4 22 2 3 3 8 | 3| 23| 8
110 {Muhammad Mulya Ardiansyah Laki-Laki 21 Kebomas Sidomoro 4 3 5 4 16 4 4 3 4 4 5 24 3 3 4| 10]5|33 11




Lampiran 3 : Hasil Analisis Data

Uji Validitas Variabel Perceived Ease of Use (X1)

Correlations

Perceived
X1.1 X1.2 X1.3 X1.4  Ease of Use
X1.1 Pearson 1 422" 5317 583 787"
Correlation
Sig. (2-tailed) .000 .000 .000 .000
N 110 110 110 110 110
X1.2 Pearson 4227 1 458" 5827 766"
Correlation
Sig. (2-tailed) .000 .000 .000 .000
N 110 110 110 110 110
X1.3 Pearson 5317 458" 1 6337 810"
Correlation
Sig. (2-tailed) .000 .000 .000 .000
N 110 110 110 110 110
X1.4 Pearson 583" 5827 633" 1 864"
Correlation
Sig. (2-tailed) .000 .000 .000 .000
N 110 110 110 110 110
Perceived Ease of ~ Pearson 7877 7667 8100  .864 1
Use Correlation
Sig. (2-tailed) .000 .000 .000 .000
N 110 110 110 110 110

**_Correlation is significant at the 0.01 level (2-tailed).



Uji Validitas Variabel Perceived Usefulness (X2)

Correlations
Perceived
X21 X22 @ X23 X24 X25 X2.6 Usefullness

X2.1 Pearson 1 .845 634" 653" 625 737 870"

Correlation

Sig. (2-tailed) 000 .000 .000 .000 .000 .000

N 110 110 110 110 110 110 110
X2.2 Pearson 845" 1 7160 6727 646" 741" 898"

Correlation

Sig. (2-tailed) .000 000 000 .000 .000 .000

N 110 110 110 110 110 110 110
X2.3 Pearson 634" 716 1 656 .625 683" 837"

Correlation

Sig. (2-tailed) 000  .000 000 .000 .000 .000

N 110 110 110 110 110 110 110
X2.4 Pearson 653" 6727 656 1 794" 71127 866"

Correlation

Sig. (2-tailed) 000  .000  .000 000 .000 .000

N 110 110 110 110 110 110 110
X2.5 Pearson 625" 646 625 794" 1 625 8317

Correlation

Sig. (2-tailed) 000 .000 .000  .000 .000 .000

N 110 110 110 110 110 110 110
X2.6 Pearson 7377 7417 683" 7127 625" 1 868"

Correlation

Sig. (2-tailed) 000 .000 .000 .000 .000 .000

N 110 110 110 110 110 110 110
Perceived Pearson 870" 898" 837" .866  .831° .868 1
Usefullness Correlation

Sig. (2-tailed) 000 .000 .000 .000 .000 .000

N 110 110 110 110 110 110 110

**_Correlation is significant at the 0.01 level (2-tailed).



Uji Validitas Variabel User Satisfaction (X3)

Correlations

User
X3.1 X3.2 X3.3 Satisfaction
X3.1 Pearson Correlation 1 7027 707" 898"
Sig. (2-tailed) 000 000 000
N 110 110 110 110
X3.2 Pearson Correlation 7027 1 740" 894"
Sig. (2-tailed) 000 000 000
N 110 110 110 110
X3.3 Pearson Correlation 707" 740" 1 909"
Sig. (2-tailed) 000 000 000
N 110 110 110 110
User Satisfaction ~ Pearson Correlation 898" 894" 909" 1
Sig. (2-tailed) 000 000 000
N 110 110 110 110
**_Correlation is significant at the 0.01 level (2-tailed).
Uji Validitas Variabel Intention to Use (Y)
Correlations
Y1 Y2 Y3 Intention to Use
Y1 Pearson Correlation 1 726" 666 882"
Sig. (2-tailed) 000 000 000
N 110 110 110 110
Y2 Pearson Correlation 726" 1 787" 928"
Sig. (2-tailed) 000 000 000
N 110 110 110 110
Y3 Pearson Correlation 666 787" 1 902"
Sig. (2-tailed) 000 000 000
N 110 110 110 110
Intentionto Use  Pearson Correlation 882" 928" 902" 1
Sig. (2-tailed) 000 000 000
N 110 110 110 110

**_Correlation is significant at the 0.01 level (2-tailed).



Uji Reliabilitas Variabel Perceived Ease of Use (X1)

Case Processing Summary

N %
Cases Valid 110 100.0
Excluded® 0 .0
Total 110 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's
Alpha N of Items
.820 4
Item Statistics
Mean Std. Deviation N
X1.1 3.93 .875 110
X1.2 3.45 .884 110
X1.3 4.01 .851 110
X1.4 3.82 .837 110
Item-Total Statistics
Corrected Item- Cronbach's
Scale Mean if Scale Variance Total Alphaif ltem
Item Deleted if ltem Deleted Correlation Deleted
X1.1 11.27 4.659 .608 .790
X1.2 11.75 4.737 572 .806
X1.3 11.19 4.615 .651 770
X1.4 11.38 4.403 .745 726

Uji Reliabilitas Variabel Perceived Usefulness (X2)

Case Processing Summary

N %
Valid 110 100.0
Excluded? 0 0
Total 110 100.0

a. Listwise deletion based on all variables in the

procedure.



Reliability Statistics
Cronbach's
Alpha N of Items
.930 6

Item Statistics

Mean Std. Deviation N
X2.1 3.91 .884 110
X2.2 3.81 1.009 110
X2.3 3.59 .932 110
X2.4 355 915 110
X2.5 3.68 877 110
X2.6 3.85 .880 110

Item-Total Statistics

Corrected ltem- Cronbach's
Scale Mean if Scale Variance Total Alpha if Item
Item Deleted if tem Deleted Correlation Deleted
X2.1 18.48 15.958 .810 916
X2.2 18.58 14.888 .842 912
X2.3 18.80 15.941 .760 .922
X2.4 18.84 15.789 .803 917
X2.5 18.71 16.318 .758 .922
X2.6 18.55 15.993 .809 .916

Uji Reliabilitas Variabel User Satisfaction (X3)

Case Processing Summary

N %
Cases Valid 110 100.0
Excluded? 0 0
Total 110 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
.881 3




ltem Statistics

Mean Std. Deviation N
X3.1 341 .881 110
X3.2 3.60 757 110
X3.3 3.57 872 110

Item-Total Statistics

Corrected Item- Cronbach's
Scale Mean if Scale Variance Total Alpha if ltem
Item Deleted if tem Deleted Correlation Deleted
X3.1 7.17 2.309 .755 .845
X3.2 6.98 2.624 .780 .828
X3.3 7.01 2.284 .782 .819

Uji Reliabilitas Variabel Intention to Use (Y)

Case Processing Summary

N %
Cases Valid 110 100.0
Excluded? 0 .0
Total 110 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's
Alpha N of ltems
.888 3
Item Statistics
Mean Std. Deviation N
Y1 3.40 .859 110
Y2 3.20 .886 110
Y3 3.25 .837 110
Item-Total Statistics
Corrected Item- Cronbach's
Scale Mean if Scale Variance Total Alpha if Item
Item Deleted if tem Deleted Correlation Deleted

Y1 6.45 2.653 137 .880



Y2 6.65 2.396 .828 .799
Y3 6.60 2.628 .783 .841

Hasil Uji Normalitas

One-Sample Kolmogorov-Smirnov Test

Unstandardized

Residual
N 110
Normal Parameters®” Mean .0000000
Std. Deviation 1.48792383
Most Extreme Differences Absolute .064
Positive .064
Negative -.063
Test Statistic .064
Asymp. Sig. (2-tailed) 200
a. Test distribution is Normal.
b. Calculated from data.
c. Lilliefors Significance Correction.
d. This is a lower bound of the true significance.
Hasil Uji Multikolinieritas
Variables Entered/Removed?®
Variables Variables
Model Entered Removed Method
1 User . Enter
Satisfaction,

Perceived Ease
of Use,
Perceived

Usefullness®

a. Dependent Variable: Intention to Use

b. All requested variables entered.

Coefficients?®
Collinearity Statistics
Model Tolerance VIF

1 Perceived Ease of Use 480 2.083



Perceived Usefullness .370 2.700
User Satisfaction .378 2.647
a. Dependent Variable: Intention to Use
Coefficient Correlations®
User Perceived Perceived
Model Satisfaction Ease of Use Usefullness
1 Correlations  User Satisfaction 1.000 -.326 -.557
Perceived Ease of Use -.326 1.000 -.352
Perceived Usefullness -.557 -.352 1.000
Covariances  User Satisfaction 011 -.003 -.003
Perceived Ease of Use -.003 .006 -.001
Perceived Usefullness -.003 -.001 .003
a. Dependent Variable: Intention to Use
Collinearity Diagnostics?®
Variance Proportions
Perceived
Condition Ease of Perceived User
Model Dimension Eigenvalue Index (Constant) Use Usefullness = Satisfaction
1 1 3.953 1.000 .00 .00 .00 .00
2 .025 12.461 .78 .00 10 A1
g .012 18.479 22 97 .04 22
4 .010 19.619 .00 .03 .86 .67
a. Dependent Variable: Intention to Use
Hasil Uji Heteroskedastisitas
Correlations
Perceived
Easeof  Perceived User Unstandardized
Use Usefullness Satisfaction Residual
Spearman's Perceived Ease Correlation 1.000 646" 618" .030
rho of Use Coefficient
Sig. (2- .000 .000 757
tailed)
N 110 110 110 110
Perceived Correlation 646" 1.000 742" 021
Usefullness Coefficient



Sig. (2- .000 . .000 830

tailed)

N 110 110 110 110
User Correlation 618" 7427 1.000 .053
Satisfaction Coefficient

Sig. (2- .000 .000 . 586

tailed)

N 110 110 110 110
Unstandardized Correlation .030 021 .053 1.000
Residual Coefficient

Sig. (2- 757 830 586

tailed)

N 110 110 110 110

** Correlation is significant at the 0.01 level (2-tailed).

Hasil Analisis Regresi

Variables Entered/Removed?

Model Variables Entered Variables Removed Method

1 User Satisfaction, Perceived . Enter
Ease of Use, Perceived

Usefullness®

a. Dependent Variable: Intention to Use

b. All requested variables entered.

Model Summary®
Std. Error of the
Model R R Square Adjusted R Square Estimate

1 7718 .594 .583 1.509

a. Predictors: (Constant), User Satisfaction, Perceived Ease of Use, Perceived Usefullness

b. Dependent Variable: Intention to Use

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 353.056 3 117.685 51.694 .000°
Residual 241.317 106 2.277
Total 594.373 109

a. Dependent Variable: Intention to Use

b. Predictors: (Constant), User Satisfaction, Perceived Ease of Use, Perceived Usefullness



Coefficients?

Unstandardized Standardized

Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .560 .834 671 .504
Perceived Ease of .074 075 .087 979 .330
Use
Perceived Usefullness 112 .050 .228 2.243 .027
User Satisfaction 534 104 517 5.134 .000

a. Dependent Variable: Intention to Use

Residuals Statistics?®

Minimum Maximum Mean Std. Deviation N
Predicted Value 6.67 13.41 9.85 1.800 110
Residual -4.413 3.712 .000 1.488 110
Std. Predicted Value -1.765 1.982 .000 1.000 110
Std. Residual -2.925 2.460 .000 .986 110
a. Dependent Variable: Intention to Use
Jenis Kelamin Responden
Jenis_Kelamin
Cumulative
Frequency Percent Valid Percent Percent
Valid Laki-Laki 20 18.2 18.2 18.2
Perempuan 90 81.8 81.8 100.0
Total 110 100.0 100.0
Umur Responden
Umur
Frequency Percent Valid Percent Cumulative Percent
Valid 17 tahun 1 9 9 9
19 tahun 10 9.1 9.1 10.0
20 tahun 7 6.4 6.4 16.4
21 tahun 25 22.7 22.7 39.1
22 tahun 52 47.3 47.3 86.4
23 tahun 15 13.6 13.6 100.0
Total 110 100.0 100.0




Kelurahan Domisili Responden

Kelurahan_Domisili

Cumulative
Frequency Percent Valid Percent Percent
Valid Sidomoro 34 30.9 30.9 30.9
Kawisanyar 35 318 318 62.7
Randuagung 41 37.3 37.3 100.0
Total 110 100.0 100.0

Deskriptif VVariabel Perceived Ease of Use (X1)

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
X1.1 110 1 5 3.93 .875
X1.2 110 2 5 3.45 .884
X1.3 110 3 5 4.01 .851
X1.4 110 2 5 3.82 .837
Valid N (listwise) 110

Deskriptif Variabel Perceived Usefulness (X2)

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

X2.1 110 1 5 3.91 .884
X2.2 110 1 5 3.81 1.009
X2.3 110 1 5 3.59 .932
X2.4 110 2 5 3.55 915
X2.5 110 2 5 3.68 877
X2.6 110 2 5 3.85 .880
Valid N (listwise) 110

Deskriptif Variabel User Satisfaction (X3)

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
X3.1 110 2 5 341 .881
X3.2 110 2 5 3.60 757
X3.3 110 2 5 3.57 .872



Valid N (listwise)

110

Deskriptif Variabel Intention to Use (Y)

Descriptive Statistics

Minimum Maximum Mean Std. Deviation
Y1 110 3.40 .859
Y2 110 3.20 .886
Y3 110 3.25 .837
Valid N (listwise) 110




