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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh persepsi korupsi pajak dan
kualitas pelayanan fiksus terhadap kepatuhan wajib pajak, kepercayaan kepada
fiskus sebagai variabel mediasi. Penelitian dilakukan di Kantor Pelayanan Pajak
Pratama Gresik, dengan indikator utama berupa persepsi korupsi pajak, kualitas
pelayanan, serta kepercayaan kepada fiskus dalam menilai kepatuhan wajib pajak.
Sampel penelitian diambil dari populasi wajib pajak di kota Gresik menggunakan
teknik random sampling, dengan jumlah responden sebanyak 100 orang. Data
primer dikumpulkan melalui kuesioner yang dirancang untuk mengukur setiap
variabel, dan analisis data dilakukan menggunakan metode Structural Equation
Modeling Partial Least Square (SEM-PLS). Hasil penelitian menunjukkan bahwa
persepsi korupsi pajak tidak memberikan pengaruh signifikan terhadap kepatuhan
wajib pajak, begitu pula kualitas pelayanan fiskus tidak memberikan pengaruh
signifikan terhadap kepatuhan. Namun, kepercayaan kepada fiskus memberikan
pengaruh signifikan terhadap kepatuhan wajib pajak. Sedangkan persepsi korupsi
pajak tidak memberikan pengaruh signifikan terhadap kepercayaan kepada fiskus
begitupula kualitas pelayanan fiskus tidak memberikan pengaruh signifikan
terhadap kepercayaan kepada fiskus. Analisis mediasi lebih lanjut
mengungkapkan bahwa kepercayaan mampu memediasi hubungan positif antara
kualitas pelayanan fiskus dengan kepatuhan wajib pajak, sebaliknya pengaruh
kepercayaan kepada fiskus tidak mampu memediasi hubungan antara persepsi
korupsi pajak dengan kepatuhan wajib pajak. Penelitian ini menegaskan
pentingnya peningkatan kualitas layanan tertentu, dan kepercayaan yang dibangun
oleh fiskus terhadap wajib pajak untuk mendorong kepatuhan yang lebih optimal.

Kata kunci : Korupsi, Pelayanan, Kepercayaan, Kepatuhan, Perpajakan
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Amilatus Sholichah, 210302047, The Influence of Perception of Tax Corruption
and Quality of Tax Service on Taxpayer Compliance with Trust in Tax
Authorities as an Intervening Variable, Accounting, Faculty of Economics and
Business, Universitas Muhammadiyah Gresik, 2024.

ABSTRACK

This study aims to analyze the influence of perceptions of tax corruption and
quality of tax authorities' services on taxpayer compliance, trust in the tax
authorities as a mediating variable. The study was conducted at the Gresik
Pratama Tax Service Office, with the main indicators being perceptions of tax
corruption, quality of service, and trust in the tax authorities in assessing
taxpayer compliance. The research sample was taken from the taxpayer
population in the city of Gresik using random sampling techniques, with a total of
100 respondents. Primary data were collected through a questionnaire designed
to measure each variable, and data analysis was carried out using the Structural
Equation Modeling Partial Least Square (SEM-PLS) method. The results of the
study indicate that perceptions of tax corruption do not have a significant effect
on taxpayer compliance, and the quality of tax authorities' services does not have
a significant effect on compliance. However, trust in the tax authorities has a
significant effect on taxpayer compliance. Meanwhile, perceptions of tax
corruption do not have a significant effect on trust in the tax authorities, and the
quality of tax authorities' services does not have a significant effect on trust in the
tax authorities. Further mediation analysis revealed that trust was able to mediate
the positive relationship between the quality of tax service and taxpayer
compliance, while the influence of trust in the tax authority was unable to mediate
the relationship between the perception of tax corruption and taxpayer
compliance. This study emphasizes the importance of improving the quality of
certain services, and the trust built by the tax authority towards taxpayers to
encourage more optimal compliance.

Keywords: Corruption, Service, Trust, Compliance, Taxation
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