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ABSTRAK

PENGARUH KESADARAN WAJIB PAJAK, PENERAPAN SISTEM E-
FILLING, DAN PENERAPAN SELF ASSESSMENT SYSTEM TERHADAP
KEPATUHAN WAJIB PAJAK

Oleh :
Fajriatus Shafira

Penelitian ini bertujuan untuk menganalisis pengaruh kesadaran wajib pajak,
penerapan sistem e-filling dan penerapan self assessment system terhadap kepatuhan
wajib pajak. Dengan menggunakan 100 sampel responden wajib pajak orang pribadi
yang telah terdaftar di Kantor Pelayanan Pajak (KPP) Pratama Gresik. Penentuan
sampel diperoleh dengan menggunakan metode purposive sampling. Pengujian
dilakukan dengan menggunakan uji validitas dan reabilitas, uji asumsi Klasik yang
terdiri dari uji normalitas, uji multikolinearitas dan uji heteroskedastisitas. Penelitian
ini menggunakan analisis regresi linier berganda. Sedangkan jenis pengujian
hipotesis yang terdiri dari uji parsial (uji t), uji simultan (uji F) dan uji koefisien
determinasi (uji R?). Hasil penelitian menunjukkan bahwa penerapan sistem e-filling
dan penerapan self assessment system berpengaruh terrhadap kepatuhan wajib pajak.
Sedangkan kesadaran wajib pajak tidak berpengaruh terhadap kepatuhan wajib
pajak.

Kata Kunci : Kesadaran wajib pajak, penerapan sistem e-filling, penerapan self
assessment system, kepatuhan wajib pajak.



ABSTRACT

THE INFLUENCE OF TAXPAYER AWARENESS, THE APPLICATION OF
THE E- FILLING SYSTEM, AND THE APPLICATION OF THE SELF-
ASSESSMENT SYSTEM ON TAXPAYER COMPLIANCE

By :
Fajriatus Shafira

This study aims to analyze the effect of taxpayer awareness, the application of the e-
filling system and the application of the self-assessment system on taxpayer
compliance. By using 100 samples of individual taxpayer respondents who have
registered at the Gresik Primary Tax Service Office (KPP). The sample
determination was obtained using purposive sampling method. Tests were carried
out using validity and reliability tests, classical assumption tests consisting of
normality tests, multicollinearity tests and heteroscedasticity tests. This study uses
multiple linear regression analysis. While the type of hypothesis testing consisting of
partial test (t test), simultaneous test (F test) and determination coefficient test (R2
test). The results showed that the application of the e-filling system and the
application of the self-assessment system had an effect on taxpayer compliance.
While taxpayer awareness has no effect on taxpayer compliance.

Keywords: Taxpayer awareness, application of the e-filling system, application of
the self- assessment system, taxpayer compliance.
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