
 

 

TUGAS AKHIR 

EVALUASI KINERJA OPRASIONAL DAN PELAYANAN BUS 

TRANS JATIM RUTE PACIRAN–BUNDER 

 

 

 

Disusun oleh : 
MUHAMMAD ALI BAHRUDIN 

NIM 210607016 
 

 
 Dosen Pembimbing : 

Kholidia Ayunaning, S.T., M.T 
NIP 06512007367 

 
 
 
 
 
 
 

PROGRAM STUDI TEKNIK SIPIL  
FAKULTAS TEKNIK 

UNIVERSITAS MUHAMMADIYAH GRESIK 
2025  



 

 

FINAL PROJECT  
 

EVALUATION OF OPERATIONAL PERFORMANCE AND 

SERVICES OF THE TRANS JATIM BUS ON THE PACIRAN–

BUNDER ROUTE 

 

 

Arranged by : 

MUHAMMAD ALI BAHRUDIN 

NIM : 210607016 
 

 

Advisor : 

Kholidia Ayunaning, S.T., M.T 

NIP 06512007367 
 

 

 

 

DEPARTEMENT OF CIVIL ENGINEERING 

FACULTY OF ENGGINEERING 

UNIVERSITAS MUHAMMADIYAH GRESIK  
2025  

 



 

 

DAFTAR ISI 
 

LEMBAR PENGESAHAN ...................................................... Error! Bookmark not defined. 

APPROVAL SHEET ................................................................. Error! Bookmark not defined. 

PERYATAAN ORSINALITAS ................................................. Error! Bookmark not defined. 

STATEMENT OF ORIGINALITY .......................................... Error! Bookmark not defined. 

Abstrak ...................................................................................... Error! Bookmark not defined. 

Abstrack .................................................................................... Error! Bookmark not defined. 

KATA PENGANTAR ............................................................... Error! Bookmark not defined. 

DAFTAR ISI ...............................................................................................................................2 

DAFTAR GAMBAR ..................................................................................................................5 

DAFTAR TABEL .......................................................................................................................6 

DAFTAR RUMUS ......................................................................................................................7 

BAB I PENDAHULUAN ......................................................... Error! Bookmark not defined. 

1.1 Latar Belakang .................................................................... Error! Bookmark not defined. 

1.2 Rumusan Masalah ............................................................... Error! Bookmark not defined. 

1.3 Batasan Masalah ................................................................. Error! Bookmark not defined. 

1.4 Tujuan ................................................................................. Error! Bookmark not defined. 

1.5 Manfaat ............................................................................... Error! Bookmark not defined. 

BAB II TINJAUAN PUSTAKA ............................................... Error! Bookmark not defined. 

2.1 Penelitian Terdahulu............................................................ Error! Bookmark not defined. 

2.2 Landasan Teori .................................................................... Error! Bookmark not defined. 

    2.2.1 Pengertian Evaluasi  Kinerja ........................................ Error! Bookmark not defined. 

    2.2.2 Angkutan Umum .......................................................... Error! Bookmark not defined. 

    2.2.3 Bus Rapit Transit (BRT) .............................................. Error! Bookmark not defined. 

    2.2.4 Kinerja Angkutan Umum ............................................. Error! Bookmark not defined. 

    2.2.5 Trayek Pelayanan ......................................................... Error! Bookmark not defined. 

    2.2.6 Kualitas Pelayanan Angkutan Umum .......................... Error! Bookmark not defined. 

    2.2.7 Standar Pelayanan Umum ............................................ Error! Bookmark not defined. 

    2.2.8 Metode Pemilihan Sampel dengan Rumus Slovin ....... Error! Bookmark not defined. 

    2.2.9 Skala Likert .................................................................. Error! Bookmark not defined. 

2.3 Indikator Analisis Pelayanan Penelitian Terdahulu ............ Error! Bookmark not defined. 



 

 

BAB III METODOLOGI PENELITIAN ................................. Error! Bookmark not defined. 

3.1 Metode Penelitian ............................................................... Error! Bookmark not defined. 

3.2 Bagan Alur Penyelesaian Tugas Akhir ................................ Error! Bookmark not defined. 

3.3 Identifikasi Masalah ............................................................ Error! Bookmark not defined. 

3.4 Studi Literatur ..................................................................... Error! Bookmark not defined. 

3.5 Survei dan Pengumpulan Data ............................................ Error! Bookmark not defined. 

3.6 Rekapitulasi dan Analisis Data ........................................... Error! Bookmark not defined. 

    3.61. Metode Pengolahan Data ............................................. Error! Bookmark not defined. 

    3.6.2 Variabel Pengukuran Pelayanan ................................... Error! Bookmark not defined. 

3.7  Kesimpulan dan Saran ....................................................... Error! Bookmark not defined. 

3.8 Lokasi dan Waktu Penelitian ............................................... Error! Bookmark not defined. 

3.9 Alat untuk Pengambilan Data ............................................. Error! Bookmark not defined. 

3.10 Jadwal Kegiatan ................................................................ Error! Bookmark not defined. 

BAB IV HASIL DAN PEMBAHASAN .................................. Error! Bookmark not defined. 

4.1 Pengumpulan Data .............................................................. Error! Bookmark not defined. 

    4.1.1 Peta Jaringan atau Rute Trayek .................................... Error! Bookmark not defined. 

4.2 Analisis Data ....................................................................... Error! Bookmark not defined. 

    4.2.1 Analisis Kinerja Oprasional ......................................... Error! Bookmark not defined. 

    4.2.2 Analisis Pelayanan ....................................................... Error! Bookmark not defined. 

4.3 Hasil dan Pembahasan ........................................................ Error! Bookmark not defined. 

    4.3.1 Hasil Analisis Kinerja Operasional .............................. Error! Bookmark not defined. 

    4.3.2 Hasil Analisis Pelayanan .............................................. Error! Bookmark not defined. 

BAB V KESIMPULAN DAN SARAN.................................... Error! Bookmark not defined. 

5.1 Kesimpulan ......................................................................... Error! Bookmark not defined. 

5.2 Saran ................................................................................... Error! Bookmark not defined. 

DAFTAR PUSTAKA ................................................................ Error! Bookmark not defined. 

LAMPIRAN .............................................................................. Error! Bookmark not defined. 

 

 

 

 

 



 

 

DAFTAR GAMBAR 
Gambar 3. 1 Diagram Alur Studi .............................................. Error! Bookmark not defined. 

Gambar 4. 1 Peta Jaringan/Rute Trayek ................................... Error! Bookmark not defined. 

Gambar 4.2 Load Factor Rute Paciran-Bunder ........................ Error! Bookmark not defined. 

Gambar 4.3 Presentase Jenis Kelamin Responden ................... Error! Bookmark not defined. 

Gambar 4.4 Presentase Usia Responden ................................... Error! Bookmark not defined. 

Gambar 4.5 Presentase Pekerjaan Responden .......................... Error! Bookmark not defined. 

Gambar 4.6 Presentase Pendidikan Terakhir Responden .......... Error! Bookmark not defined. 

Gambar 4.7 Presentase Rata-rataPenumpang Naik .................. Error! Bookmark not defined. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

DAFTAR TABEL 
Tabel 2.1 Indikator Kinerja Bus Menurut Departemen Perhubungan DaratError! Bookmark not 

defined. 

Tabel 2.2 Pedoman Kualitas Pelayanan Angkutan Umum Di Wilayah   Perkotaan   Dalam Trayek 

Tetap dan Teratur ...................................................................... Error! Bookmark not defined. 

Tabel 2.3 Penelitian Terdahulu (Wahhab and Juanita 2022) ..... Error! Bookmark not defined. 

Tabel 2.4 Penelitian Terdahulu Purnomo and Herijanto (2021) Error! Bookmark not defined. 

Tabel 2. 5 Penelitian Terdahulu Julianti and Ayunaning (2024)Error! Bookmark not defined. 

Tabel 3.1 Variabel Pengukuran Pelayanan ................................ Error! Bookmark not defined. 

Tabel 3. 2 Jadwal Kegiatan ....................................................... Error! Bookmark not defined. 

Tabel 4.1 Load Factor Rute Paciran – Bunder ......................... Error! Bookmark not defined. 

Lanjutan Tabel 4.2 Load Factor Rute Paciran – Bunder .......... Error! Bookmark not defined. 

Tabel  4.3 Waktu Tempuh Jam Puncak pada Hari Minggu ....... Error! Bookmark not defined. 

Tabel 4. 4 Waktu Tempuh pada Jam Puncak ............................. Error! Bookmark not defined. 

Tabel 4.5 Kecepatan Jam Puncak pada Hari Minggu ............... Error! Bookmark not defined. 

Lanjutan Tabel 4.6 Kecepatan Jam Puncak pada Hari Minggu Error! Bookmark not defined. 

Tabel 4.7 Kecepatam Jam Puncak Per Hari .............................. Error! Bookmark not defined. 

Tabel 4.8 Headway di Shelter Gapura Perbatasan 2 ................. Error! Bookmark not defined. 

Tabel 4.9 Frekuensi Bus Trans Jatim pada Jam Puncak ........... Error! Bookmark not defined. 

Tabel 4. 10 Waktu Tunggu pada Jam Puncak ........................... Error! Bookmark not defined. 

Tabel 4.11 Waktu Tunggu pada Jam Puncak ............................. Error! Bookmark not defined. 

Tabel 4.12 Skor Total Jawaban Kuesioner ................................ Error! Bookmark not defined. 

Tabel 4.13 Jumlah Skor Tingkat Pelayanan .............................. Error! Bookmark not defined. 

Tabel 4.14 Lanjutan Tabel Jumlah Skor Tingkat Pelayanan ..... Error! Bookmark not defined. 

Tabel 4.15 Skor Rata-rata ......................................................... Error! Bookmark not defined. 

Tabel 4.16 Lanjutan Tabel Skor Rata-rata................................. Error! Bookmark not defined. 

Tabel 4.17 Tingkat Capaian Responden .................................... Error! Bookmark not defined. 

Tabel 4.18 Lanjutan Tabel Tingkat Capaian Responden ........... Error! Bookmark not defined. 

Tabel 4.19 Hasil Analisi Kinerja Operasional ........................... Error! Bookmark not defined. 

 

 

 



 

 

DAFTAR RUMUS 
 

Rumus Load Factor  (2. 1) ....................................................... Error! Bookmark not defined. 

Rumus Headway (2. 2) ............................................................. Error! Bookmark not defined. 

Rumus Frekuensi (2. 3) ............................................................. Error! Bookmark not defined. 

Rumus Kecepatan Perjalanan (2. 4) .......................................... Error! Bookmark not defined. 

Rumus Waktu Perjalanan (2. 5) ................................................ Error! Bookmark not defined. 

Rumus Jumlah Penumpang (2. 6) ............................................. Error! Bookmark not defined. 

Rumus Waktu Tunggu (2. 7) ..................................................... Error! Bookmark not defined. 

Rumus Metode Pemilihan Sampel dengan Rumus Slovin (2.8)Error! Bookmark not defined. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 


