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ABSTRAK  

Kharisma Rizki Tri Mulyasari (220701039). Gambaran Burnout Pada Guru SLB 

Kemala Bhayangkari 2 Gresik 

Guru SLB menghadapi tuntutan pekerjaan yang unik dan kompleks dalam mendidik siswa 

berkebutuhan khusus yang menempatkan mereka pada resiko tinggi mengalami burnout.  

Penelitian ini bertujuan menggambarkan burnout pada guru SLB Kemala Bhayangkari 2 
Gresik melalui tiga dimensi burnout Maslach yaitu Kelelahan Emosional, Depersonalisasi, 

dan Penurunan Prestasi Diri (Maslach dan Jackson, 1981) serta faktor-faktor yang 

mempengaruhi burnout pada guru SLB. Penelitian ini menggunakan pendekatan kualitatif 
dengan metode studi kasus terhadap tiga orang guru tunarungu dalam rentang usia dewasa 

awal 18–40 tahun yang dipilih menggunakan teknik Purposful Sampling. Hasil penelitian 

menunjukkan burnout bermula dari faktor-faktor pemicu berupa beban kerja berlebihan, 
tuntutan emosional siswa berkebutuhan khusus, tugas administratif berat, konflik peran 

ganda, serta karakteristik individu seperti usia muda dan minimnya pengalaman kerja. 

Kondisi ini memunculkan kelelahan emosional kronis yang ditandai gangguan tidur, pola 

makan tidak teratur, dan kehilangan sumber daya emosional. Kelelahan berkepanjangan 
kemudian memicu depersonalisasi berupa penarikan diri dari interaksi sosial dan 

menurunnya empati terhadap lingkungan kerja. Akhirnya, akumulasi kedua dimensi 

tersebut mengakibatkan penurunan prestasi diri yang tercermin dari perasaan tidak 
dihargai, rendahnya kepuasan kerja, dan keraguan terhadap kemampuan mencapai kinerja 

optimal. Temuan ini menegaskan pentingnya optimalisasi dukungan struktural pada guru 

SLB melalui pembagian tugas administrasi yang proporsional, penerapan model Person-
Job Fit untuk mendukung kesejahteraan psikologis, serta penyelarasan prioritas kegiatan 

institusi guna menciptakan keselarasan kerja untuk mengurangi konflik internal guru dan 

meningkatkan kualitas pembelajaran siswa. 

 
Kata kunci: burnout, guru SLB, kelelahan emosional, depersonalisasi, penurunan prestasi 

pribadi 
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ABSTRACT  

 

Kharisma Rizki Tri Mulyasari (220702039). Description of Burnout in Teachers at 

Kemala Bhayangkari 2 Special Needs School Gresik 

Special needs teachers face unique and complex job demands in educating students with 

special needs, placing them at high risk of experiencing burnout. This study aims to 
describe burnout among teachers at Kemala Bhayangkari 2 Special Needs School Gresik 

through Maslach's three dimensions of burnout, namely Emotional Exhaustion, 

Depersonalization, and Reduced Personal Accomplishment (Maslach and Jackson, 1981), 

as well as the factors that influence burnout in special education teachers. This study uses 
a qualitative approach with a case study method involving three hearing-impaired 

teachers in the early adulthood age range of 18–40 years, selected using a purposful 

sampling technique. The results indicate that burnout originates from triggering factors 
such as excessive workload, emotional demands from students with special needs, heavy 

administrative tasks, role conflict, and individual characteristics like young age and 

limited work experience. This condition leads to chronic Emotional Exhaustion 
characterized by sleep disturbances, irregular eating patterns, and depletion of emotional 

resources. Prolonged fatigue then triggers depersonalization, manifested as withdrawal 

from social interactions and reduced empathy toward the work environment. Ultimately, 

the accumulation of these two dimensions results in a decline in personal achievement, 
reflected in feelings of being unappreciated, low job satisfaction, and doubts about the 

ability to achieve optimal performance. These findings reinforce the importance of 

optimizing structural support for special education teachers through proportional 
distribution of administrative tasks, implementation of the Person-Job Fit model to support 

psychological well-being, and alignment of institutional activity priorities to create work 

harmony, thereby reducing internal teacher conflicts and improving the quality of student 

learning. 
 

Keywords: burnout, special education teacher, Emotional Exhaustion, depersonalization, 

reduced personal  accoplishment
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