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Abstrak

Penelitian ini bertujuan untuk menganalisis pengaruh Non Performing Loan (NPL),
Biaya Operasional terhadap Pendapatan Operasional (BOPO), dan Capital
Adequacy Ratio (CAR) terhadap Return on Asset (ROA) pada bank umum
konvensional di Indonesia periode 2021-2024. Penelitian ini menggunakan
pendekatan kuantitatif dengan data sekunder yang diperoleh dari laporan keuangan
publikasi perbankan dan statistik perbankan yang diterbitkan oleh Otoritas Jasa
Keuangan. Metode pengumpulan data dilakukan melalui dokumentasi, sedangkan
teknik penentuan sampel menggunakan purposive sampling. Analisis data
dilakukan menggunakan regresi linier berganda dengan bantuan perangkat lunak
SPSS serta didahului dengan uji asumsi klasik. Hasil pengujian secara parsial
menunjukkan bahwa NPL tidak berpengaruh signifikan terhadap ROA, BOPO
berpengaruh signifikan terhadap ROA, sedangkan CAR tidak berpengaruh
signifikan terhadap ROA. Secara simultan, NPL, BOPO, dan CAR berpengaruh
signifikan terhadap ROA. Temuan ini mengindikasikan bahwa efisiensi operasional
menjadi faktor dominan dalam menentukan profitabilitas bank, sementara risiko
kredit dan kecukupan modal belum menunjukkan pengaruh langsung terhadap
kinerja profitabilitas pada periode pengamatan. Keterbatasan penelitian ini terletak
pada jumlah variabel yang digunakan dan rentang waktu penelitian, sehingga
penelitian selanjutnya disarankan untuk menambahkan wvariabel lain serta
memperluas periode observasi guna memperoleh hasil yang lebih komprehensif.

Kata kunci : Profitabilitas Bank, BOPO, NPL, CAR.
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Adellia Monica Putri Valentine, 220301101, The Effect of Non-Performing Loans
(NPL), Operating Costs to Operating Income (BOPO), and Capital Adequacy Ratio
(CAR) on Return on Assets (ROA) in conventional commercial banks in Indonesia
for the period 2021-2024, Management, Faculty of Economics and Business,
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Abstract

This study aims to analyze the effect of Non-Performing Loans (NPL), Operating
Costs to Operating Income (BOPO), and Capital Adequacy Ratio (CAR) on Return
on Assets (ROA) in conventional commercial banks in Indonesia for the period
2021-2024. This study uses a quantitative approach with secondary data obtained
from published banking financial reports and banking statistics published by the
Financial Services Authority. Data collection was conducted through
documentation, while the sampling technique used purposive sampling. Data
analysis was performed using multiple linear regression with the help of SPSS
software and preceded by classical assumption tests. The partial test results indicate
that NPL has no significant effect on ROA, BOPO has a significant effect on ROA,
while CAR has no significant effect on ROA. Simultaneously, NPL, BOPO, and
CAR have a significant effect on ROA. These findings indicate that operational
efficiency is the dominant factor in determining bank profitability, while credit risk
and capital adequacy have not shown a direct influence on profitability performance
during the observation period. The limitations of this study lie in the number of
variables used and the time span of the study, so further research is recommended
to add other variables and expand the observation period to obtain more
comprehensive results.

Keywords: Bank Profitability, BOPO, NPL, CAR.
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