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Procedure, dan Technology (Knowledge Management) Terhadap Kinerja Pegawai Pada 
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Abstraksi 

 
Penelitian ini bertujuan melakukan pengujian implementasi knowledge management yaitu 

pengaruh terhadap kinerja pegawai personal knowledge, job procedure, dan technology 

terhadap kinerja pegawai PT. PLN (Persero) Area Gresik. Dengan menggunakan 52 

sampel responden untuk menganalisis penerapan knowledge management. Pengujian 
dilakukan dengan menggunakan regresi berganda dan distribusi frekuensi. Hasil regresi 

memperlihatkan bahwa personal knowledge berpengaruh terhadap kinerja pegawai dan 

merupakan variabel dominan. Job procedure dan technology tidak berpengaruh terhadap 
kinerja pegawai. Hasil dari distribusi menunjukan bahwa email korporat merupakan 

media knowledge management yang efektif digunakan dalam proses knowledge 

management. 
 

 

Kata kunci: Knowledge management, media knowledge management, kinerja pegawai. 
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Mochammad Hadi Firman Effendy, 09312046, Effect of Personal Knowledge, Job 

Procedure, and Technology (Knowledge Management) Employee Performance Against 

the PT. PLN (Persero) Area Gresik, Management, Faculty of Economics, University of 

Muhammadiyah Gresik, February, 2013 
 

Abstraction 

 

This study aimed to test the effect of the implementation of knowledge management on 

employee performance personal knowledge, job procedures, and technology on the 

performance of employees of PT. PLN (Persero) Area Gresik. Using a sample of 52 
respondents to analyze the implementation of knowledge management. Testing is done by 

using multiple regression and frequency distribution. Regression results show that 

personal knowledge affect employee performance. Job procedure and the technology 

does not affect the performance of the employee. The results of the distribution shows that 
corporate email is a media of effective knowledge management. 

 

Keywords: Knowledge management, media of  knowledge management, employee 

performance. 

 
 

 


