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KEPATUHAN PENYIMPANAN DAN PELAYANAN OBAT 

HIGH ALERT DI INSTALASI FARMASI PUKESMAS 

BENJENG GRESIK 

  
AHMAD SANDI SISWANTO 

ABSTRAK 

Obat high alert adalah obat yang harus diwaspadai karena dapat 

menimbulkan terjadi kesalahan serius dan berisiko menimbulkan reaksi obat yang 

tidak diinginkan yang dapat membahayakan pasien akibat kesalahan petugas dalam 

pemberian obat high alert. Pengamatan ini bertujuan untuk menganalisa kepatuhan 

petugas dalam proses penyimpanan dan pelayanan obat-obat jenis high alert. 

Metode penelitian ini bersifat deskriptif, Populasi  adalah seluruh petugas 

Puskesmas yang membantu memberikan pelayanan kefarmasian di Puskesmas 

Benjeng, dengan besar sampel 6, sampling secara total sampning, variabel adalah 

kepatuhan dan pelayanan tentang obat-obat jenis high alert, instrumen  dengan 

menggunakan sistem check list dan observasi,  dianalisis secara deskriptif. Hasil 

Penelitian adalah Kepatuhan petugas terhadap penyimpanan obat hight alert 

sebesar 87,5%, kepatuhan yang kurang pada 1) penyimpanan kotak obat high alert 

di lakukan tidak secara terpisah dan tidak secara berdekatan dan 2) Obat high alert 

diberi garis merah pada setiap kotak penyimpanan, sedangkan kepatuhan petugas 

terhadap pelayanan obat hight alert sebesar 37,5%, kepatuhan yang kurang pada 

1)memberikan double check sebelum menyerahkan obat, 2) memberikan informasi 

cara penyimpanan 3).memberikan edukasi tanda kerusakan dan kadaluarsa obat 

 

Kata Kunci : Obat high alert, kepatuhan, penyimpanan dan pelayanan 
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COMPLIANCE OF SERVICES AND STRORAGE OF HIGH ALERT 

DRUGS AT THE BENJENG HEALTH CENTER 

  

AHMAD SANDI SISWANTO 

 
ABSTRACT 

High alert drugs are drugs to watch out for because they can cause serious errors 

and high risk drugs cause unwanted drug reactions that can harm patients if there is 

an error in the administration of high alert drugs. This observasion aims to analyse 

the compliance of officers in the process of storing and servicing high alert types of 

drugs. The storage prosess includes the provision of high alert label stickers on high 

alert drugs. High alert medication services include the suitability of double check 

evidence on a doctor’s prescription for high alert drugs. This research method is 

descriptive in nature by collecting population data taken by evaluating emergency 

room staff and hospitalization in compliance and services regarding high alert drugs 

from February 1 to July 31, 2020 using a check list system and observations of the 

results of this research will be analyzed descriptively based on the storage of high 

alert type drugs  services. the number of officers not complying with those drug 

services. Obtained the results of officers 'compliance with the storage of high alert 

drugs that are known as much as 87.5% representing the compliance of storing high 

alert drugs by health workers at the Benjeng Health Center, while as many as 12.5% 

represent the number of officers' non-compliance with the storage of these drugs. 

And for observing the results of officers' compliance with high alert drug services, 

it can be seen that 37.5% represents the compliance of high alert drug services by 

health workers at the Benjeng Health Center, while 62.5% represents the number 

of officers not complying with those drug services. 

 

Keywords: High alert medication, compliance, storage and service. 

 

 

 



         

ix 
Kepatuhan Penyimpanan dan Pelayanan Obat High Alert di Instalasi Farmasi Puskesmas Benjeng, 

Ahmad Sandi Siswanto 2020 

DAFTAR ISI 

 

HALAMAN JUDUL.................................................................................................i  

LEMBAR PERSETUJUAN…………………………………………………….…ii 

Judul Laporan Tugas Akhir……………………………………………………….iii 

Lembar Pengesahan……………………………………………………………….iv 

Lembar Persetujuan………………………………………………………………. v 

Pernyataan Orisinalitas……………………………………………………………vi 

ABSTRAK………………………………………………………………………..vi 

Kata Pengantar……………………………………………………………………ix 

Daftar Isi…………………………………………………………………………. x 

Daftar Tabel……………………………………………………………………  xiii 

Daftar Lampiran…………………………………………………………………xiv 

BAB 1 PENDAHULUAN……………………………………………………….. 1 

1.1 Latar Belakang………………………………………………………………... 1 

1.2 Rumusan Masalah………………………………………………………….....3 

1.3 Tujuan Penelitian………………………………………………………………3 

1.4 Manfaat Penelitian……………………………………………………………..3 

BAB 2 TINJAUAN PUSTAKA………………………………………………… 4 

2.1 Definisi Puskesmas…………………………………………………………….4 

2.2 Pelayanan Farmasi di Puskesmas………………………………………….......8 

2.3 Definisi Resep………………………………………………………………..11 

2.4 Definisi Obat…………………………………………………………………12 

2.5 Definisi Obat High Alert…………………………………………………… 17 

 BAB 3 METODE PELAKSANAAN………………………………………….18 

3.1 Rancangan Penelitian……………………………………………………….. 18 

3.2 Waktu dan Tempat Penelitian………………………………………………. 18 

3.3 Populasi dan Sampel ……………………………………………………….. 18 

3.4 Variabel dan Definisi Operasional………………………………………….. 19 

3.5 Teknik Pengumpulan Data …………………………………………………. 19 

3.6 Teknik Pengolahan Data…………………………………………………..... 19 



         

ix 
Kepatuhan Penyimpanan dan Pelayanan Obat High Alert di Instalasi Farmasi Puskesmas Benjeng, 

Ahmad Sandi Siswanto 2020 

3.7 Teknik Analisis Data………………………………………………………....20 

BAB 4 HASIL DAN PEMBAHASAN………………………………………..... 22 

4.1.Hasil..................................................................................................................22 

4.2.Pembahasan……………………………………………………………..........24 

BAB 5 KESIMPULAN DAN SARAN…………………………………………. 26 

5.1 KESIMPULAN……………………………………………………............... 26 

5.2SARAN………………………………………………………………….........26 

DAFTAR PUSTAKA…………………………………………………………… 27 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



         

x 
Kepatuhan Penyimpanan dan Pelayanan Obat High Alert di Instalasi Farmasi Puskesmas Benjeng, 

Ahmad Sandi Siswanto 2020 

DAFTAR TABEL 

Tabel 4.1 Tingkat kepatuhan petugas terhadap penyimpanan obat high alert…… 22 

Tabel 4.2 Tingkat kepatuhan petugas berdasarkan sub variabel penyimpanan terhadap 

penyimpanan oabat high alert…………………………………………  22 

Tabel 4.3 Tingkat kepatuhan petuas terhadap pelayanan obat high alert………….23 

Tabel 4.4 Tingkat kepatuhan petugas berdasarkan sub variabel pelayanan terhadap 

pelayanan oabat high alert……………………………………………... .23 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



         

xi 
Kepatuhan Penyimpanan dan Pelayanan Obat High Alert di Instalasi Farmasi Puskesmas Benjeng, 

Ahmad Sandi Siswanto 2020 

Daftar Lampiran 

Lampiran 1 Jadwal Penelitian………………………………………… 30 

Lampiran 2 Pedoman Wawancara Penelitian…………………………. 31 

Lampiran 3 Tabel Induk Penelitian…………………………………… 33 

 


