LAMPIRAN 1
KUISIONER

Kepada
Yth. Bapak/Ibu Responden

Dengan Hormat,

Sebagai prasyarat Tugas Akhir (S1) Program Studi Akuntansi di Universitas
Muhammadiyah Gresik, saya bermaksud mengadakan penelitian terkait "Pengaruh
Kemudahan Pengguna, Keandalan, Fungsionalitas, Fleksibilitas system informasi
akuntansi terhadap kepuassan pengguna system informasi akuntansi”. Agar
penelitian ini dapat dilaksanakan, saya berharap agar Bapak/lbu bersedia
meluangkan sedikit waktu untuk mengisi kuisioner yang telah saya lampiirkan
berikut ini. Apabila dikehendaki saya akan merahasiakan identitas Bapak atau lbu

sebagai sumber data.

Atas kesediaan Bapak atau Ibu mengisi kuesioner ini, saya sampaikan terimakasih

banyak.

Hormat saya,

Sunandar Dwi Susamto
NIM 17.0302.106
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PETUNJUK PENGISIAN KUISIONER

Pada kuisioner ini Bapak atau Ibu dimohon mengisi jawaban sesuai dengan yang
terjadi sesungguhnya di lingkungan kerja. Terdapat lima (5) alternatif jawaban dan
berilah tanda (V) pada piliihan jawaban yang telah disediakan yang menurut Bapak
atau Ibu paling tepat.

Data Responden
1. Name
2. Jenis Kelamin.
3. Usia
4. Pendidikan Terakhir :
5. Jabatan
6

Lama Bekerja

Tanda Tangan

Keterangan :

SS = Sangat Setuju.

S = Setuju.

N = Netral.

TS =Tidak Setuju.

STS = Sangat Tidak Setuju.

A. Kemudahan Pengguna (X1)
NO KETERANGAN STS|TS| N | S |SS

1 | Sistem informasi akuntansi yaang saya
gunakan bersifat user friendly

2 | Sistem informasi akuntansi mudah diakses
dari semua komputer

3 | Sistem informasi akuntansi tersebut mudah
digunakan

4 | Sistem informasi akuntansi yang digunakan
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mudah dipelajari oleh orang yang baru
pertama kali menggunakannya

5 | Sistem informasi akuntansi tersebut mudah
digunakan lagi, meskipun pengguna telah lama
tidak menggunakannya

6 | Proses input data dalam Sistem informasi
akuntansi dilakukan dengan sederhana

Sumber : Napitupulu & Dalimunthe (2016), dan Sari & Syamsuddin (2017)

B. Keandalan (X2)

NO KETERANGAN STS|TS| N | S |SS
7 | Sistem informasi akuntansi yang saya gunakan

bersifat akurat

8 | Sistem informasi akuntansi tersebut selalu siap

digunakan setiap saat

9 | Sistem informasi akuntansi tersebut jarang

terjadi gangguan (crash / hang)

10 | Sistem informasi akuntansi yang digunakan

menghasilkan informasi yang dapat dipercaya

11 | Sistem  informasi  akuntansi  tersebut

menyajikan informasi yang baik

Sumber : Sudarsono (2015), Amelia & Dudi Pratomo (2016), dan Tam & Oliveira
(2016)

C. Fungsionalitas (X3)
NO KETERANGAN STS|TS| N | S |SS
12 | Sistem informasi akuntansi yaang saya
gunakan menyajikan informasi yang sudah
sesuai kebutuhan

13 | Sistem informasi akuntansi tersebut mampu
menghasilkan  inforrmasi  yang bersifat
mutakhir (up to date)

14 | Sistem informasi akuntansii tersebut dapat
menyediakan informasi yang saya butuhkan
tepat waktu

15 | Sistem informasi akuntansi yang digunakan
mampu memberikan informasi sesuai dengan
format yang dibutuhkan
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16

Sistem informasi akuntansi tersebut mampu
menghasilkan informasi yang dapat dipahami
secara jelas

Sumber : Rivaningrum & Mahmud (2015), dan Leonardo & Sparta (2015)

D. Fleksibilitas (X4)

digunakan dalam lingkungan organisasi tanpa
harus banyak dimodifikasi lagi

NO KETERANGAN STS | TS SS
17 | Sistem informasi akuntansi yang digunakan

mampu memberi data secara cepat
18 | Sistem informasi akuntansi tersebut dapat

19 | Sistem informasi akuntansi tersebut dapat
digunakan untuk berbagai divisi dengan
karakteristik berbeda

20 | Sistem informasi akuntansi yang digunakan
memiliki tampilan yang menyenangkan

21 | Sistem informasi akuntansi tersebut menarik

perhatian pengguna

Sumber : Appelbaum, Kogan, Vasarhelyi, & Yan (2017), dan Hadi et al (2018)

E. Kepuasan Pengguna (YY)

NO

KETERANGAN

S>>

TS

SS

22

Sistem informasi akuntansi yang saya gunakan
memenuhi kebutuhan pemrosesan informasi
diarea tanggungjawab saya

23

Sistem informasi akuntansi yaang saya
gunakan efisien

24 | Sistem informasi akuntansi yang saya gunakan
efektif
25 | Secara keseluruhan saya puas dengan system

informasi akuntansi yang saya gunakan

Sumber : Novitasari (2016), dan Juwandi, & Africano (2018)
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LAMPIRAN 2
Data Rekapitulasi Kuisioner

1. Variabel Kepuasan Pengguna Sistem Informasi Akuntansi (Y)

Responden | Y1.1 Y1.2 Y1.3 Y14 Total Rerata
1 5 5 5 5 20 5,00
2 4 4 3 4 15 3,75
3 2 2 2 2 8 2,00
4 4 4 4 4 16 4,00
5 2 2 1 2 7 1,75
6 4 4 3 3 14 3,50
7 5 4 4 4 17 4,25
8 2 2 2 2 8 2,00
9 4 4 3 3 14 3,50

10 2 2 2 2 8 2,00
11 4 4 3 4 15 3,75
12 5 5 4 4 18 4,50
13 4 4 4 4 16 4,00
14 3 3 2 2 10 2,50
15 3 3 3 3 12 3,00
16 2 2 2 2 8 2,00
17 5 5 4 4 18 4,50
18 4 4 3 3 14 3,50
19 3 3 3 3 12 3,00
20 3 3 2 2 10 2,50
21 4 4 3 4 15 3,75
22 3 3 3 3 12 3,00
23 4 4 4 4 16 4,00
24 2 2 1 2 7 1,75
25 5 5 3 4 17 4,25
26 5 5 4 4 18 4,50
27 4 4 3 3 14 3,50
28 4 4 4 4 16 4,00
29 5 5 4 5 19 4,75
30 4 5 4 4 17 4,25
31 4 4 3 4 15 3,75
32 5 5 4 5 19 4,75
33 5 4 5 4 18 4,50
34 4 4 4 4 16 4,00
35 3 3 2 3 11 2,75
36 4 4 4 4 16 4,00
37 4 4 3 3 14 3,50
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3,50
4,00
4,00
3,50
4,75
4,00
4,00
4,50

14
16
16
14
19
16
16
18

38

39

40
41

42

43
44
45

2. Variabel Kemudahan Pengguna (X1)

Rerata

4,83
4,17
2,67
4,17

3,33
3,83
3,83
3,33
3,83
2,50
3,67
4,17
4,33
3,17
2,33
3,17
4,17
3,50
3,33
2,83
4,33
3,67
4,17
2,67
4,33
4,67
4,50
4,00
4,50

Total

29
25
16
25

20
23
23
20
23
15
22
25
26

19
14
19
25
21

20
17
26

22
25
16
26
28
27

24
27

X1.6

X1.5

X1.4

X1.3

X1.2

X1.1

Responden

10
11
12

13
14
15
16
17
18
19
20
21

22
23
24
25
26
27

28
29
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4,17
4,00
4,67
4,33
4,00
3,00
4,17
4,00
4,00
4,00
4,00
4,00
4,50
4,00
4,00
4,00

25
24
28

26
24
18
25
24
24
24
24
24
27

24
24
24

30
31

32

33
34

35

36

37

38

39

40
41

42

43
44
45

3. Variabel Keandalan (X2)
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3,40
4,20
2,80
4,20
4,40
4,00
4,00
4,20
4,40
3,80
4,20
4,40
4,00
2,80
3,80
3,60
3,60
3,60
4,20
3,80
4,40
4,20
4,00
4,40

17
21

14
21

22
20
20
21

22
19

21

22
20

14
19
18
18
18
21

19
22
21

20
22

22
23
24
25
26
27

28
31

31

32

33
34
35

36

37

38

39

40
41

42

43
44
45

4. Variabel Fungsionalitas (X3)

Rerata

3,20
3,40
3,80
3,40
3,60
3,80
3,60
4,20
3,80
3,00
3,20
4,00
3,60
3,60

Total

16
17
19
17
18
19
18
21

19
15
16
20
18
18

X3.5

X3.4

X3.3

X3.2

X3.1

Responden

10
11
12
13
14
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15 4 3 3 3 3 16 3,20
16 4 2 3 3 3 15 3,00
17 3 3 3 3 2 14 2,80
18 4 3 4 4 3 18 3,60
19 4 5 3 3 3 18 3,60
20 3 4 4 4 3 18 3,60
21 4 4 5 3 5 21 4,20
22 3 3 4 4 4 18 3,60
23 4 3 4 3 4 18 3,60
24 4 3 4 3 4 18 3,60
25 3 3 3 3 3 15 3,00
26 3 3 4 4 3 17 3,40
27 5 5 4 5 5 24 4,80
28 4 4 5 3 4 20 4,00
29 4 4 4 3 4 19 3,80
30 3 3 3 3 3 15 3,00
31 4 3 5 3 3 18 3,60
32 3 3 4 3 3 16 3,20
33 3 3 3 3 4 16 3,20
34 5 5 5 4 4 23 4,60
35 3 4 4 3 3 17 3,40
36 4 4 4 4 4 20 4,00
37 4 4 4 4 4 20 4,00
38 4 4 4 4 4 20 4,00
39 4 4 4 3 4 19 3,80
40 4 4 4 4 5 21 4,20
11 4 5 4 3 4 20 4,00
42 5 4 5 5 5 24 4,80
43 4 4 4 4 5 21 4,20
44 5 4 4 4 4 21 4,20
45 4 4 4 5 5 22 4,40
5. Variabel Fleksibilitas (X4)
Responden | X4.1 X4.2 X4.3 | X4.4 | X4.5 Total Rerata
29 30 31 32 33 34 35
1 3 4 3 3 3 16 3,20
2 3 2 3 3 3 14 2,80
3 3 4 5 4 3 19 3,80
4 3 3 3 3 2 14 2,80
5 2 3 3 3 2 13 2,60
6 3 3 3 4 3 16 3,20
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LAMPIRAN 3

Data Uji Analisis Deskriptif

Variabel Kepuasan Pengguna Sistem Informasi Akuntansi (YY)

104

Descriptive Statistics
M Minimum | Maximum Mean Std. Deviation
1 45 2.00 5.00 3.8444 5240
2 45 2.00 5.00 3.8444 A5240
3 45 1.00 5.00 3.2444 A3z
4 45 2.00 5.00 3.4888 89459
TOTAL_Y 45 7.00 2000 | 144222 3.6322
Valid M (listwise) 45
Y1
Cumulative
Frequency FPercent | Walid Percent Percent
YWalid — 2.00 B 133 133 133
3.00 B 13.3 133 26,7
4.00 22 4849 48.9 756
5.00 11 24 4 24 4 100.0
Total 45 100.0 100.0
Y2
Cumulative
Frequency Percent | Walid Percent Percent
Valid  2.00 ] 13.3 13.3 13.3
3.00 fi 13.3 13.3 26.7
4.00 22 48.49 48.9 756
5.00 11 24.4 24 .4 100.0
Total 45 100.0 100.0




Y3

Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 2 4.4 44 44
2.00 7 15.6 15.6 20.0
3.00 16 356 356 55.6
4.00 18 40.0 40.0 956
5.00 2 4.4 44 100.0
Total 45 100.0 100.0
¥4
Cumulative
Frequency Percent Walid Percent Percent
Valid  2.00 a8 17.8 17.8 17.8
3.00 11 24 4 24.4 2.2
4.00 22 48.9 435 911
5.00 4 8.4 2.4 100.0
Total 45 100.0 100.0
Variabel Kemudahan Pengguna (X1)
Descriptive Statistics
M Minimum | Maximum Mean Std. Deviation
1.1 45 2.00 5.00 37111 TET45
1.2 45 2.00 5.00 3.9556 BA162
1.3 45 2.00 5.00 3.5333 89443
1.4 45 1.00 5.00 3.4444 1.03475
¥1.5 45 3.00 5.00 41111 G4745
1.6 45 3.00 5.00 4.2889 BE134
TOTAL_X1 45 14.00 28.00 | 23.0444 362413
Walid M (listwise) 45
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X1.1

Cumulative
Frequency Percent Valid Percent Percent
Valid  2.00 4 8.4 8.4 8.9
3.00 g 20.0 20,0 28.9
4.00 28 22 2.2 911
5.00 4 8.4 8.9 100.0
Total 45 100.0 100.0
X1.2
Cumulative
Freguency Percent | Walid Percent Percent
Valid  2.00 3 6.7 6.7 6.7
3.00 a 17.8 17.8 244
4.00 22 48.9 48.8 73.3
5.00 12 26.7 267 100.0
Total 45 100.0 100.0
X1.3
Cumulative
Frequency Percent Valid Percent Percent
Valid  2.00 7 16.6 156 15.6
3.00 2 26.7 26.7 2.2
4.00 21 46.7 46.7 88.9
5.00 5 11.1 1141 100.0
Total 45 100.0 100.0
X1.4
Cumulative
Frequency Percent | Valid Percent Percent
Valid  1.00 1 2.2 2.2 22
2.00 a 17.8 17.8 20.0
3.00 13 289 289 48,9
4.00 16 356 356 a4.4
5.00 7 15,6 15.6 100.0
Total 45 100.0 100.0
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X1.5

Cumulative
Freguency Percent | Walid Percent Percent
Valid  3.00 7 156 156 156
4.00 26 57.8 57.8 73.3
5.00 12 267 26.7 100.0
Total 45 100.0 100.0
X1.6
Cumulative
Frequency Percent | Walid Percent Percent
Valid  3.00 5 111 111 111
4.00 22 48.9 48.9 60.0
5.00 18 40.0 40.0 100.0
Total 45 100.0 100.0
Variabel Keandalan (X2)
Descriptive Statistics
M Minimum | Maximum Mean Std. Deviation
X2 45 2.00 5.00 39333 GBTEE
X2.2 45 2.00 5.00 4.0000 73855
¥2.3 45 2.00 5.00 35778 B1674
X2.4 45 2.00 4.00 331N J0137
X258 45 2.00 5.00 34667 BEBES
TOTAL_¥2 45 13.00 23.00 18.2889 3.09415
Valid M (listwise) 45
X2A1
Cumulative
Frequency Percent Valid Percent Percent
Valid  2.00 1 22 2.2 2.2
3.00 g 20.0 20.0 222
4.00 27 60.0 60.0 |22
5.00 a 17.8 17.8 100.0
Total 45 100.0 100.0
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X2.2

Cumulative
Fregquency Percent Yalid Percent Percent
Valid  2.00 2 4.4 44 44
3.00 ] 13.3 13.3 17.8
4.00 2 60.0 60.0 778
5.00 10 222 22.2 100.0
Total 45 100.0 100.0
X2.3
Cumulative
Frequency Percent Valid Percent Percent
Valid  2.00 g 20.0 200 20.0
3.00 5 11.1 1141 A
4.00 27 60.0 60.0 911
5.00 4 8.4 8.9 100.0
Total 45 100.0 100.0
X2.4
Cumulative
Frequency Percent Valid Percent Percent
Valid  2.00 fi 13.3 13.3 13.3
3.00 18 2.2 2.2 55.6
4.00 20 444 44 .4 100.0
Total 45 100.0 100.0
X2.5
Cumulative
Fregquency Percent Yalid Percent Percent
Valid  2.00 7 15.6 15.6 15.6
3.00 14 311 3 46.7
4.00 20 444 444 8911
5.00 4 8.4 8.4 100.0
Total 45 100.0 100.0
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Variabel Fungsionalitas (X3)

Descriptive Statistics
M Minimum | Maximum Mean Std. Deviation
X3 45 3.00 5.00 38444 BT270
¥3.2 45 2.00 5.00 35778 72265
X33 45 3.00 5.00 348778 GEET4
X34 45 3.00 5.00 34667 G6058
X35 45 2.00 5.00 36444 74332
TOTAL_X3 45 14.00 24.00 18511 238458
Valid M (listwise) 45
X31
Cumulative
Frequency Percent | Walid Percent Percent
Valid  3.00 14 31 Eh Eh
4.00 24 533 53.3 a4 .4
5.00 7 15.6 156 100.0
Total 45 100.0 100.0
X3.2
Cumulative
Frequency Percent Valid Percent Percent
Valid  2.00 2 4.4 44 44
3.00 18 2.2 2.2 46.7
4.00 20 444 44 4 911
5.00 4 8.4 8.9 100.0
Total 45 100.0 100.0
X3.3
Cumulative
Frequency Percent Valid Percent Percent
Valid  3.00 10 222 222 222
4.00 26 57.4 a7.8 a0.0
5.00 g 20.0 200 100.0
Total 45 100.0 100.0
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X34

Cumulative
Fregquency Percent Yalid Percent Percent
Valid  3.00 28 22 2.2 2.2
4.00 13 289 288 911
5.00 4 8.4 8.9 100.0
Total 45 100.0 100.0
X3.5
Cumulative
Frequency Percent | Walid Percent Percent
Valid  2.00 1 2.2 2.2 2.2
3.00 20 444 44 4 46.7
4.00 18 40.0 40.0 86.7
5.00 fi 13.3 13.3 100.0
Total 45 100.0 100.0
Variabel Fleksibilitas (X4)
Descriptive Statistics
M Minimum | Maximum Mean Std. Deviation
X4 45 2.00 5.00 3111 74536
4.2 45 2.00 5.00 33556 71204
x4.3 45 2.00 5.00 3.3556 B7942
X444 45 2.00 5.00 32444 4511
X4.5 45 2.00 5.00 249778 86573
TOTAL_*4 45 12.00 25.00 16.0444 2.86THT
Valid M (listwise) 45
X141
Cumulative
Frequency Percent Valid Percent Percent
Valid  2.00 a8 17.8 17.8 17.8
3.00 26 57.4 a7.8 T5.6
4.00 g 20.0 200 956
5.00 2 4.4 44 100.0
Total 45 100.0 100.0
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X4.2

Cumulative
Frequency Percent | Walid Percent Percent
Valid  2.00 4 8.4 8.9 8.9
3.00 23 511 1.1 60.0
4.00 16 356 356 95,6
5.00 2 4.4 44 100.0
Total 45 100.0 100.0
X4.3
Cumulative
Fregquency Percent Yalid Percent Percent
Valid  2.00 2 4.4 44 44
3.00 28 22 2.2 G6.7
4.00 12 26.7 26.7 93.3
5.00 3 6.7 6.7 100.0
Total 45 100.0 100.0
X4.4
Cumulative
Frequency Percent Walid Percent Percent
Valid  2.00 4 8.4 8.9 8.9
3.00 27 60.0 60.0 68.9
4.00 13 28.9 28.9 97.8
5.00 1 2.2 2.2 100.0
Total 45 100.0 100.0
X4.5
Cumulative
Fregquency Percent Yalid Percent Percent
Valid  2.00 15 333 33.3 33.3
3.00 18 40.0 40.0 73.3
4.00 10 222 22.2 95.6
5.00 2 4.4 44 100.0
Total 45 100.0 100.0
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LAMPIRAN 4

Data Uji Validitas

Variabel Kepuasan Pengguna Sistem Informasi Akuntansi ()

Correlations

1 W2 3 4 TOTAL_Y

N Pearson Correlation 1 as0" 837 864" 866

Sig. (2-tailed) .0oo .ooo .0oo 000

M 45 45 45 45 45

Y2 Pearson Correlation a50 " 1 785 864 852"

Sig. (2-tailed) 000 .000 oo .000

] 45 45 45 45 45

Y3 Pearson Correlation 83t a8 1 8617 8207

Sig. (2-tailed) .0oo .0oo .0oo .ooo

M 45 45 45 45 45

4 Pearson Correlation 8R4 864 861 1 947"

Sig. (2-tailed) 000 000 .000 .000

] 45 45 45 45 45

TOTAL_Y  Pearson Correlation OBE a52" a0 47" 1
Sig. (2-tailed) .0oo .0oo .ooo .0oo

M 45 45 45 45 45

** Correlation is significant atthe 0.01 level (2-tailed).
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Variabel Kemudahan Pengguna (X1)

Correlations
W1 w12 W13 ¥4 W15 Y16 | TOTAL_X1
W11 Pearson Correlation 1 BAD 803" 689 262 261 899
Sig. (2-tailed) 000 .000 000 095 083 000
M 45 45 45 45 45 45 45
®1.2 Pearson Correlation 860 1 FECD 77 133 185 a4
Sig. (2-tailed) 000 000 000 384 224 000
M 45 45 45 45 45 45 45
R Pearson Correlation a0 KEED 1 FETS 052 .07 a4
Sig. (2-tailed) .000 000 000 733 604 000
M 45 45 45 45 45 45 45
W14 Pearson Correlation 689" 777 794" 1 094 140 EITN
Sig. (2-tailad) .000 .000 .000 538 356 .000
M 45 45 45 45 45 45 45
¥1.5 Pearson Correlation 252 133 052 094 1 5607 405"
Sig. (2-tailad) 095 384 733 538 .000 006
M 45 45 45 45 45 45 45
®1.6 Pearson Correlation 261 185 074 140 560 1 4407
Sig. (2-tailed) 083 22 604 358 .000 002
M 45 45 45 45 45 45 45
TOTAL_X1  Pearson Correlation 809" a4 B4 I 405 4407 1
Sig. (2-tailad) .000 .000 .000 .000 006 .002
M 45 45 45 45 45 45 45

** Correlation is significant atthe 0.01 level (2-tailed).
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Variabel Keandalan (X2)

Correlations
X21 X2.2 %23 X2 4 ¥25 | TOTAL_X2
¥2.1 Pearson Correlation 1 179 207 327 5100 543
Sig. (2-tailed) 239 173 028 .000 .000
N 45 45 45 45 45 45
X2.2 Pearson Caorrelation 179 1 604" &27 496 T8
Sig. (2-tailed) 239 .000 .000 001 .000
M 45 45 45 45 45 45
¥2.3 Pearson Correlation 207 604" 1 704" 795 869
Sig. (2-tailed) 173 .000 .000 .000 .000
N 45 45 45 45 45 45
X2.4 Pearson Correlation 327 527 704" 1 763 848"
Sig. (2-tailed) 028 .000 .000 .000 .000
N 45 45 45 45 45 45
X2.5 Pearson Correlation 510 495 795 763 1 8217
Sig. (2-tailed) .000 001 .000 .000 .000
N 45 45 45 45 45 45
TOTAL_ X2  Pearson Correlation 5437 T16 BBY 848" 8217 1
Sig. (2-tailed) .000 .000 .000 .000 .000
M 45 45 45 45 45 45

* Correlation is significant at the 0.05 level (2-tailed).

** Correlation is significant at the 0.01 level (2-tailed).
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Variabel Fungsionalitas (X3)

Correlations

%31 X32 %33 %34 %35 | TOTAL_<3
¥3.1 Pearson Correlation 1 376 248 269 4327 673
Sig. (2-tailed) 011 099 074 003 000
N 45 45 45 45 45 45
X3.2 Pearson Carrelation are 1 315 327 433" g
Sig. (2-tailed) 011 035 028 .003 .000
N 45 45 45 45 45 45
X33 Pearson Correlation 248 315 1 182 263 &7
Sig. (2-tailed) 099 035 232 081 000
N 45 45 45 45 45 45
X34 Pearson Correlation 260 327 182 1 57T Ba1
Sig. (2-tailed) 074 .028 232 .000 .000
N 45 45 45 45 45 45
%35 Pearson Correlation 432" 433" 263 7T 1 FET
Sig. (2-tailed) 003 .003 081 .000 .000
N 45 45 45 45 45 45
TOTAL X3  Pearson Correlation 673 720 5727 6817 TJ96 1
Sig. (2-tailed) 000 .000 000 .000 .000
N 45 45 45 45 45 45

* Correlation is significant at the 0.05 level (2-tailed).

** Correlation is significant at the 0.01 level (2-tailed).
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Variabel Fleksibilitas (X4)

Correlations
X4 %42 X43 X4.4 X45 | TOTAL_X4
¥4.1 Pearson Correlation 1 4817 533 6517 497" B16
Sig. (2-tailed) 001 000 .000 .001 .000
N 45 45 45 45 45 45
X4.2 Pearson Correlation 4817 1 300" 409" 5297 738"
Sig. (2-tailed) .001 008 .000 .000 .000
M 45 45 45 45 45 45
W43 Pearson Gorrelation 593 380 1 679 B55 808"
Sig. (2-tailed) .000 .008 .000 .000 .000
N 45 45 45 45 45 45
X4.4 Pearson Correlation 651 499" 679 1 376 792"
Sig. (2-tailed) .000 .000 .000 011 .000
M 45 45 45 45 45 45
X4.5 Pearson Correlation 497" 529 565 376 1 778"
Sig. (2-tailed) .00 .000 .000 011 .000
N 45 45 45 45 45 45
TOTAL_X4  Pearson Correlation 816 738 808" 7927 778 1
Sig. (2-tailed) .000 .000 .000 .000 .000
M 45 45 45 45 45 45

** Correlation is significant atthe 0.01 level (2-tailed).

*. Correlation is significant atthe 0.05 level (2-tailed).
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LAMPIRAN 5
Data Uji Reliabilitas

Variabel Kepuasan Pengguna Sistem Informasi Akuntansi ()

Reliability Statistics

Cronbach's
Alpha Based
an
Cronbach's Standardized
Alpha terms M of tems
.8a0 T ]
Itemn Statistics
Mean Std. Deviation [
1 38444 85240 45
2 38444 S5240 45
Y3 32444 83n2 45
4 3.45884 8844948 45
TOTAL_Y 144222 35322 45

Inter-item Correlation Matrix

1 Y2 3 4 TOTAL_Y

1 1.000 450 837 864 S66
2 450 1.000 785 864 452
3 83y 785 1.000 861 220
4 864 864 861 1.000 947
TOTAL_Y 66 852 420 947 1.000

Inter-tem Covariance Matrix

1 2 3 4 TOTAL_Y

1 407 862 743 737 3.249
2 862 807 698 737 3.204
3 743 698 A7 718 3.031
4 T37 T37 718 8M 2.983
TOTAL_Y 3.2449 3.204 3.031 2.803 12,477
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Variabel Kemudahan Pengguna (X1)

Reliability Statistics

Cronbach's
Alpha Based
an
Cronbach's Standardized
Alpha [tems M of tems
786 .81 7
ltem Statistics
Mean Std. Deviation M
1.1 37111 TaT45 45
1.2 3.9556 BA162 45
1.3 3.5333 89443 45
1.4 34444 1.03475 45
¥1.5 41111 G4745 45
1.6 428849 GE134 45
TOTAL_X1 23.0444 362413 45
Inter-ttem Correlation Matrix
¥1 1.2 1.3 H1.4 1.5 H1.6 TOTAL_X1
1.1 1.000 BED 803 638 252 261 .84a4g
1.2 860 1.000 J78 7 133 1848 .884
1.3 203 J78 1.000 T84 052 074 .848
1.4 .GEg 71 794 1.000 094 140 .8449
H1.5 252 133 052 084 1.000 AED 405
H1.6 261 185 075 140 A6ED 1.000 440
TOTAL_X1 Bag .84 848 .848 405 440 1.000
Inter-tem Covariance Matrix
X1 1.2 ¥1.3 1.4 ¥1.5 H1.6 TOTAL_X1
X1 Aa74 555 544 540 124 a3 2.468
1.2 B&A J25 5482 B78 073 04 2724
H1.3 Hd4 5582 800 735 .030 047 2.748
1.4 540 BT78 735 1.071 063 096 3184
H1.5 124 073 .030 063 418 240 0449
W16 AN 04 047 086 .240 A37 1.065
TOTAL_X1 2 468 2729 2.748 3184 945 1.055 13134
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Variabel Keandalan (X2)

Reliability Statistics

Cronbach's
Alpha Based
an
Cronbach's Standardized
Alpha tems M of tems
803 800 i
item Statistics
Mean Std. Deviation M
®21 39333 BBTRA 45
®2.2 4.0000 .¥38a45 45
®23 35778 S1674 45
®24 3311 J0137 45
H25 34667 BEBEA 45
TOTAL_x2 18.2889 308415 45

Inter-kem Correlation Matrix

X2 X232 X23 H2.4 X255 TOTAL_X2
®21 1.000 78 207 A2y A10 543
H22 ATE 1.000 604 AH27 496 716
®23 207 604 1.000 J04 7495 BES
W24 A27 4527 704 1.000 763 848
X215 510 496 785 TE3 1.000 AN
TOTAL_X2 543 T16 869 848 821 1.000

Inter-tem Covariance Matrix

x21 x22 ®23 X214 X25 TOTAL_X2
®21 473 091 130 158 305 1.156
X232 0/ 545 409 273 318 1.636
®2.3 130 409 840 453 B33 2466
H2.4 158 273 453 482 465 1.840
H25 305 318 B33 AB5 755 2476
TOTAL_X2 1.156 1.636 2,466 1.840 2476 9574
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Variabel Fungsionalitas (X3)

Reliability Statistics

Cronbach's
Alpha Based
an
Cronbach's Standardized
Alpha tems M of tems
J74 B35 i
Item Statistics
Mean Std. Deviation M
®3A 38444 B7270 45
%32 35778 T2265 45
%33 3497748 BARET4 45
%34 34667 EE0AE 45
®348 36444 4332 45
TOTAL_X3 188111 2385958 45

Inter-kem Correlation Matrix

%31 x3.2 x3.3 X34 3.5 TOTAL_%3
¥31 1.000 ATE 2449 268 432 673
®32 76 1.000 315 a27 433 720
¥33 2448 A5 1.000 a2 263 A72
H3.4 269 327 A&z 1.000 ATT B3
H35 432 433 263 A77 1.000 7896
TOTAL_X3 673 720 472 681 .T96 1.000

Inter-tem Covariance Matrix

X34 ¥32 ¥33 X34 X35 TOTAL_X3
X34 453 183 A10 A20 216 1.081
3.2 183 522 1448 156 233 1.243
®33 10 1449 AN 078 128 848
®34 a20 156 0748 436 .283 1.074
X35 2B 233 A28 283 563 1.413
TOTAL_X3 1.081 1.243 848 1.074 1.413 5710
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Variabel Fleksibilitas (X4)

Reliability Statistics

Cronkbach's
Alpha Based
an
Cronbach's Standardized
Alpha [tems [ of tems
802 8048 ]
Item Statistics
Mean Std. Deviation M
%41 ERRRE J4536 45
w42 33556 J1209 45
%43 3.3556 E7842 45
®4.4 32444 E4511 45
%45 2497748 BEAT3 45
TOTAL x4 16.0444 286747 45

Inter-item Correlation Matrix

x4 4.2 #4.3 H4.4 x4.5 TOTAL_x4
X4 1.000 481 4583 51 4497 16
®4.2 481 1.000 .340 488 520 738
H4.3 543 .340 1.000 G749 555 808
X4 .4 651 4499 674 1.000 ATE 782
H45 4487 528 Rabti] 376 1.000 J78
TOTAL_X4 B16 738 808 782 J78 1.000

Inter-tem Covariance Matrix

X4 42 ®43 4.4 X445 TOTAL_x4
X4 556 265 am A3 AN 1.745
H4.2 255 507 188 22 326 1.507
®43 aMm 184 462 2497 326 1.575
H4.4 33 22 247 A6 210 1.466
H45 AN 326 326 210 748 1.933
TOTAL_X4 1.745 1.507 1.575 1.466 1.933 8.22
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LAMPIRAN 6

Data Uji Regresi dan Asumsi Klasik

Variables EnteredRemoved®

Madel

Variahles
Entered

Variahles
Removed

Method

Fleksibilitas,
Kemudahan
Pengguna,
Fungsionalita
5, Keandalan®

Enter

a. DependentVariable: Kepuasan Pengguna

b All requested variables entered.

Model Summanf
Adjusted R Std. Error of Durbin-
Madel R R Square Square the Estimate Watson
1 833° 871 858 33.218449 2.315

a. Predictors: (Constant), Fleksibilitas, Kemudahan Pengguna, Fungsionalitas,

Keandalan

h. DependentWariable: Kepuasan Pengguna

ANOVA®
sum of
Madel Squares df Mean Square F Sig.
1 Regression 298972.375 4 T4743.094 67.735 .ooo®
Residual 44138736 40 1103.468
Total 343111.111 44

a. DependentWariable: Kepuasan Pengguna

h. Predictors: (Constant), Fleksihilitas, Kemudahan Pengguna, Fungsionalitas, Keandalan

Coefficients®
Standardized
Unstandardized Coefficients Coefficients Collinearity Statistics
Maodel B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) -95.268 46.231 -2.061 046
Kemudahan Pengguna 5758 183 304 3756 .om 293 3414
Keandalan B03 152 563 5283 .0oo 283 3528
Fungsionalitas - 3649 A27 200 :2.804 006 679 1472
Fleksibilitas 243 108 158 2.244 .030 652 1.533

a. Dependent Variable: Kepuasan Pengguna
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Collinearity Diagnostics®

Variance Proportions
Condition Kemudahan Fungsionalita
Model Dimension | Eigenvalue Index (Constant) Pengguna Keandalan 5 Fleksihilitas
1 1 4.045 1.000 .00 .00 0o .00 .00
2 030 12.844 .00 0@ 07 05 21
3 014 18.658 32 .00 04 .09 .58
4 007 26.857 G4 .00 M 86 18
g 004 35.429 03 94 L .00 03

a. DependentVariable: Kepuasan Pengguna

Residuals Statistics®
Minimum | Maximum Mean Std. Deviation M
Predicted Value 197.3256 479.3182 | 360.5556 82.43074 15
Std. Predicted Value -1.980 1.441 000 1.000 45
Efaer;?ft;% i';ﬁj'ec'f 5170 16.610 | 10.732 2.758 45
Adjusted Predicted Yalue 174.0634 476.2368 | 3607824 32659841 45
Residual -76.29041 102.67438 .0oooo 31.67258 45
Std. Residual -2.2497 3.001 .0oo 853 45
Stud. Residual -2.407 3.423 -.003 1.025 45
Deleted Residual -B3.783N 125 83661 -.22688 3666648 15
Stud. Deleted Residual -2.870 4.020 006 1.085 45
Mahal. Distance naa 10.023 3811 2434 45
Cook's Distance .0oa A3 033 .0az2 45
Centered Leverage Value ooz 228 0gs 055 45

a. Dependentariable: Kepuasan Pengguna

Histogram

Dependent Variable: Kepuasan Pengguna

Mean = 9.54E-18

10 Stel. Dev. = 0.953
N =45
a
-
e
a B
3
o
1]
™=
(18
.
2
1] T T

-2 0 2 4

Regression Standardized Residual
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Regression Studentized Residual

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: Kepuasan Pengguna

o0

-2

1.0
OGDG
0.5
o (o]
2
L 5 ©
E (8]
= o0
&) (=
=
s @]
© 6
O 0.4
2 )
-
W
o
0.2 o0
o
0,
0.0 T T T T
00 02 0.4 06 0& 1.0
Observed Cum Prob
Scatterplot
Dependent Variable: Kepuasan Pengguna
o
° o o o o o
o - o ©°
o o]
o o
o (o]
o o o @% (8]
o o °© Yo © 5
e} o o
o o] o
O
[#]
%6
Q
T T T T
-2 -1 o] 1

Regression Standardized Predicted Value

124




One-Sample Kolmogorov-Smirnov Test

Linstandardiz

ad Residual

I a5
Normal Parameters®? Mean 0000000

Std. Deviation 31.6725922
Most Extreme Differences  Absolute .08z

FPositiva .08z

Megative - 066
Test Statistic .08z
Asymp. Sig. (2-tailed) 20059

a. Test distribution is Maormal.

b, Calculated from data.

. Lilliefors Significance Correction.

d. This is a lower bound ofthe true significance.
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LAMPIRAN 8
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LAMPIRAN 10
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Studi Akuntansi Fakultas Ekonomi Universitas Muhammadiyah Gresik:

Nama : Sunandar Dwi S

No. Registrasi  : 17 0302 106

Semester : VI

Alamat : Ds. Pucung, RT.02/RW.01 Balongpanggang - Gresik
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LAMPIRAN 11
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SURAT KETERANGAN
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SURAT KETERANGAN
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SURAT KETERANGAN
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SURAT KETERANGAN
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LAMPIRAN 12
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Gresik, 18 Januari 2021
Kepala Pusat Bisnis & Kerjasama FEB UMG
S,

)
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