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ABSTRAK

Penelitihan ini dilakukan pada pengguna system informasi akuntansi yang
bekerja di Bank Umum Syariah yang terdapat di kota Gresik dan Surabaya.
Penelitihan ini bertujuan untuk menguji pengaruh variable kemudahan pengguna,
keandalan, fungsionalitas, serta fleksibilitas system terhadap kepuasan pengguna
system informasi akuntansi.

Hasil penelitian ini menujukkan bahwa semua variable independent yakni
kemudahan pengguna, keandalan, fungsionalitas dan fleksibilitas berpengaruh
signifikan terhadap variable dependen yaitu kepuasan pengguna system informasi
akuntansi.

Kata kunci : Sistem informasi akuntansi, Kepuasan pengguna, Kemudahan
pengguna, Keandalan, Fungsionalitas, Fleksibilitas.



Sunandar Dwi Susamto, 170302106, Effect of User Ease, Reliability, Functionality,
System Flexibility on User Satisfaction of Accounting Information Systems,
Accounting, Faculty of Economics and Business, University of Muhammadiyah
Gresik, January, 2021

ABSTRACT

This research is conducted on accounting information system users who
work in Islamic Commercial Banks in Gresik and Surabaya. This research aims to
examine the influence of the variables of user ease, reliability, functionality, and
system flexibility on user satisfaction of accounting information systems.

The results of this study indicate that all independent variables, namely ease
of use, reliability, functionality and flexibility have a significant effect on the
dependent variable, namely user satisfaction of accounting information systems.

Keywords: Accounting information system, user satisfaction, ease of use,
reliability, functionality, flexibility.
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