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ABSTRAKSI

Penelitian ini bertujuan melakukan pengujian Pengaruh Job Description, Pelatihan,
Lingkungan Kerja dan Komunikasi Interpersonal terhadap Kinerja Karyawan Pada
PT. PLN UPT Gresik. Pengambilan sampel dilakukan dengan metode
Proportionate Stratified Random Sampling. Sampel yang digunakan merupakan
Karyawan PT. PLN UPT Gresik dengan jumlah 89 sampel. Pengujian dilakukan
dengan menggunakan regresi linear berganda. Hasil penelitian menunjukkan bahwa
variabel Job Description, Pelatihan, Lingkungan Kerja dan Komunikasi

Interpersonal dapat mempengaruhi Kinerja Karyawan.

Kata Kunci : Job Description, Pelatihan, Lingkungan Kerja, Komunikasi

Interpersonal, Kinerja Karyawan.
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ABSTRACT

This study aims to test the effect of job descriptions, training, work environment
and interpersonal communication on employee performance at PT. PLN UPT
Gresik. Sampling was done by using the Proportionate Stratified Random Sampling
method. The sample used is the employees of PT. PLN UPT Gresik with a total of
89 samples. Tests are carried out using multiple linear regression. The results
showed that the variables Job Description, Training, Work Environment and

Interpersonal Communication can affect employee performance.

Keywords : Job Description, Training, Work Environment, Interpersonal

Communication, Employee Performance.
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