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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh penerapan e-Filing,
pemahaman perpajakan, biaya kepatuhan pajak dan sanksi perpajakan terhadap
kepatuhan wajib pajak orang pribadi di KPP Pratama Lamongan. Metode yang
digunakan adalah kuantitatif. Teknik pengumpulan data menggunakan kuesioner
yang disebar kepada responden. Jumlah sampel yang digunakan sebanyak 100
responden dengan metode penentuan sampelnya adalah purposive sampling.
Teknik analisis data yang digunakan adalah analisis regresi linier berganda. Hasil
penelitian menunjukkan bahwa penerapan e-filing, pemahaman perpajakan dan
sanksi perpajakan berpengaruh terhadap kepatuhan wajib pajak orang pribadi,
sedangkan biaya kepatuhan pajak berpengaruh negatif terhadap kepatuhan wajib
pajak orang pribadi.

Kata Kunci : Penerapan E-Filing, Pemahaman Perpajakan, Biaya Kepatuhan
Pajak, Sanksi Perpajakan, Kepatuhan Wajib Pajak Orang Pribadi
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Nina Lailatul Qomariyah, 170302062, The Effect of the Application of E-Filing,
Tax Understanding, Tax Compliance Cost, and Tax Penalties on Individual
Taxpayer Compliance, Accounting, Faculty of Economics and Business, University
of Muhammadiyah Gresik, 2021

ABSTRACT

This study aims to determine the effect of the application of e-filling, tax
understanding, tax compliance costs, and tax penalties on individual taxpayer
compliance at KPP Pratama Lamongan. The method used is quantitative. The data
collection techniques using questionnaire that distributed to respondents. The
samples used were 100 respondents with the method of determining the sample was
purposive sampling. The data analysis technique used is multiple linear regression
analysis. The result showed that the application of the e-Filing, tax understanding,
and tax penalties had an effect on individual taxpayer compliance, whereas tax
compliance costs had an negative effect on individual taxpayer compliance.

Keywords : Application of E-Filing, Tax Understanding, Tax Compliance Costs,
Tax Penalties, Individual Taxpayer Compliance
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