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Abstract: Studeniy in remobe areas weed o obiain adegiie
eduvational vervices incliding the we of cowpaster bechrology o
eulrirnce effective mind guality of learming process. Thic sty
aimred fe amalyse stilens | percepiion sevaneds compneter s by red
Tearuing servicer of soawe high schooly with restricted fearming
fechnolegy fa an dedeted area. Particulerly, it eanplasized to find
the influence of wacher behaviowr, credibility, comunomication,
and aeceyvibdiy b the wie of computer avsiited learning. A fTee-
Liker sedle of vervice (ndicaters conbalming 15 bemis within four
of i pLranes sl tear e b fatviour, ervaibilify,
cammrnnicafon, ond accesibilly wos odminslered o 17
respondenti. A armcturad equation wedelling way applied fo
analpse the duote. The revnlts Slesirated that deacher belaviour
(g, eredibiling (1000, and  commericefion (1) were
pereeived o be the mo infTuenticl fector affecting compared 1o
the wwacher serviee of aecesidbility (0.74) o comprter-ssied
Trearraning. This research proved tha basde education service way o
campriend teacher with adepibie  beloviour, ceedible, amd
mpright communication, Accordingly, fier the learner wlio were
rik per fully werate in techuology, the role of teachers beeame
Fhighly prosvioend in consiinting  respeciable, credible, amd
capminniceiive  belandonr on the use of  compulerens s ted
fearming. Forther research iy recommended to oddress other
posentind areay o ensure ather inffuential contral of thovw four
Jucers.
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L INTRODUCTION

The development of compater fechnology has temed out o
be o necessity inthe world of educonion recemtly as evidenced
by the proliferation of computer-assisted leaming services
which have indeed become an imponant pillar (o achieve
better quplity of education (Anwar & Arifani, 2016), For
students in urban areas which are in faet close and easy
necess to Eovernment and public services. the use of
compuiers in educotion may be hobitunl for most siudents in
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leamning dircctly and indirecily (Anwar & Husniah, 2006),
Unlikely for those who are in roral areas, even al mofe remote
places which wre far from easy sccess 1o the use of computer
services, may be they wre less aceustomed wmd needed strong
mentoring and encotragement fo inerease awnrencss -of the
importance of computer-assisted learning to facilitate and
accelerate the process of trunsfer of knowledge in leaming
{Avvwar, Asmard, & Muohammad, 20065 To realize these
objectives. an initial mapping of student perceptions is
needed to understand the mmponance of leacher servives m
terms of  behavior, credibulity,  Communicition,  and
necessibility to computer-assisted leaming. Identification of
student perceptions 15 impontant to koow in order o escerfam
the range of needs between students and teachers in learming,
especially on computer-ussisied and how 1o meet and shoren
the distance between the teacher’s ond student's wants,
especially in four sspects numely  teacher  behavior,
eredibility, communication, and accessibility

1L LITERATURE REVIEW

Teacher behavier i generally identcal 1o the attitude of
professionalism in currying oul the mundasic of being o
teacher who meets the ariteria including behavior related to
pedagogic, personudity . social, and professional attitudes m
optimazing the lenming process {Harmer, 2002), Teacher's
pedigogic compelence is afien associated with wimodes
shown in the sbility to educale, leacher's personality is
related o maturity i encouraging stedents to bearn, social
competence is b social glue between siudents and teachers,
aned professional wititudes shown i the ability o manoge
kenrming (Oz, 2005). Teacher credibility can be interpreted as
ateacher wha can be trusted, has expenise, and shows his’her
W EHTEC O vemess. A teacher whi can be trusted is abbe omld
willing to provide all information needed in leaming both
relating 1w science and services avallable il school Tor the
benefit of erch student. The sceond aspect of credibility is o
show the ability to overcome every leaming problem
formally or informally, While the attraction is the personal
teacher who s comfonable and safe when invited 1w
communicale with students and able o mupimoin good
interaction  Bowchefra & Baghowssi, 20071, Credibility 1s the
annitude of & communicatos o the source of Commmnicition
carried oart s o dertain time or the extent to which the spurce
of information is considered reliable.
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Tescher credibality 15 one of the mportant edors that
influence the relationship between teachers and students and
wlre affects student maotivation wmd lesming.

Teacher credibility has a lirge influence on the perceptions
angd information students receive as the main source in the
class (Pishghadam, Makizbodi, & Mohtashum, 2008). There
are many fectors that cin affecr credibility, incleding
sttractiveness, sexual orfentalion, the instructor age angd
misbelsivior (Boer & Bordolol, 2008). Credibility is
measured by a three-dimensional scale of teacher credibiliny
which includes competency, tust amnd perceived concern.
Competeney is delined as perceived knowledge or expertise
thist it teacher mpplics to his sbility to teach, trust is calculated
to what extent o teacher s considered by his students as an
honest person, and the perceived concemn means studenls’
perceplions. of their teacher fn lerms of how muech he
ucknowbedges values, their welfare and interests, A mumber
of varbles such as the wse of technology, the age and
hehavior of the instructor, and the proximity of nonverbal
teachers have been identified relmed w the perception of
teacher credibility. Among them are older teachers who ane
considered more credible than the younger ones, as well as
pffensive teachers who are seen as more credible than Ly
and incomipetent leachers, Students receive more effective
learning and motivation when fhey are tmught by highly
progressive and  very  credible eachers  (Pishghadam,
Mikiabadi, & Mohtosham, 20183, The next service feature i
teacher commuunication im optimizing the lepming process by
having communication behavior that can connect students’
interests o school or viee versa, and oble W prowvide
alternative choices for each student to develop more (Kasap,
H00E; Aghagani & Foghipowr, 20008}, A good connector is a
teacher who understands studemts’ needs in learning and
ensures the avallisbilidy of learning services in schools as o
be maximized by students so that they can prowvidhe spoce or
learning chotces that imake ot casier for siidemts 1o develop,
Maybe the role of the teacher as a linson or focilitor is
sometimes nod optimial becouse the teachers” burden of
ussigmments in class often vickls more time and greater
energy w0 that they hove less atiention to other things oanxide
teaching such s mentoring students 1o still bridge the
witerests of schools, even students and parents are oflen
overlooked  (Suwoniarathip &  Omawiwoinakuel,  X015),
Teachers must prioritize the material they handle o ensune
the learming objectives are schieved. They must also focus on
determining the mght sctivines of studenis and building their
commun kcation, how o work interdependently, and increase
their independence. Effective instrsctors use specinl pridse,
reinforcemems, and constructive feedback (o give siudents o
thorough understanding of o topic (Pueolinil, 2015), A
teacher does mot anly hiove 10 be smart bot also must be shle
1o communicse well, especially in providing guidance o
stuckents that grealy defermines the success and motivation
of thelr lepming (lsmail & ldris, 20000, The st festure of
service is the mle of the wocher in secessibility that is
intermal and extermal m the schosl environment. Oplimizing
interimnl acoess mist be relmed W opporuniles for acoess o
the existing schools in optimidng the individual role of
students during the learning process {Tayan, 2017, Branden,
20006). Internol school sccess is certuinly related 1o the
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utilization of all school focilitves: classmoms, librores,
loboratorics, plavgrounds, sports focilitics etc. External
accessibility is certninly far wider. including facilities outside
of school that can be optimized for the growth of the goality
of student learning, including activities outside of school,
exmracurricular  octivities,  swdent  schemtific  wrniting
competitions, scoutmg, acess w0 relaed  offices in
supporting leamning ete. All tescher servces in the four
femtures  shove  illustrate  Aheir  atinides  owards their
responsibilities during the leaming process, especially in
computer-issisted  learning for students moa remote e,
Students as wsers. of service quality in schools  rousi
comprchend the teacher's contribution in optimizing the role
i organize the compuoter-assisted leamning  process.
Therefore this sty aims o identify the relabonship between
icacher  atfitwdes,  credibility,  communication,  and
uccessibility o computer-assisted  [eaming services being
inttiated, The rpid prowih of  education  providers
implementing computer-assisted leaming in all schools
shows an increased gquality swareness in monnging leaming.
O course there will be w healthy competition in providing the
best service o studenis to knowingly expect the best leamning
services, Again for areas which are already estublished and
ofen exposed o computer technology may not be a problem,
but for areas with Bimited access (remote Bslands) need
amtention and assistunce W identify factors that can help the
successful implementation of computer-assisted learning in
its tvpical patterns, Moreover, schools in those area have
little experienee in manpging the guality of routing leaming.,
{or let wlome burdened by computer optimization challenges,
This rescarch helps to identify the typical potterms thist must
be rused so that the compwer-assisted learning model s
successful and can improve student leaming achicvement. Al
least there will be o clear link beiween four aspects: teacher
behavior, credibility, commuomication, amd sccessibality 1o
coputer-iasisted  leammg  services (Kasap, 2005,
Suwantarathip & Orowiwstnekul, 2005y Clarity of the
relationship between these four aspects is parimount s an
entry pouni {0 determine g typical compuler-assisicd leaming
mexdl that reflecis the needs of students from rernote Esbansd
regions. Further impacts or imponant outcomes in the
computer-iasisted lenrming process for the remate areas for
example are o have; a proper and significant undersind ing
of computer assisted leaming in schools, will power of the
best quality and competence of eachers i carrying  oanl
compuier assisted learming, the best design for compuier-
assisted lenrming process. o bypicel model of computer-
ussisted eaming activities with their mght tescher's robe.
These four sdditiona] owcomes are very crociel o be
comsidered  especially the ones who have  insofficient
expenence m implementing computer-issisted leaming. All
those very promising benefits mentioned above will centainly
ol be puassible i the wachers role does not Rinction
optimally since the commaon charscter of students at high
schoo] level is very dependemt on teacher’s role.
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The guestion s, of the four sspects of the teacher's roles
namecly;  behavior,  credibility, commumication,  and
uccessibility, which 15 the most needed by students 1o help
maximize the application of computer assisted learning in
speciul area in Indonesia, Stucies that lead w0 answers 1o e
question cin be nscenmined as nod yet availuble and not found
in previows literatures, As a result, this resewrch does not
merely adiress the current problems but also helps anticipate
fumire chalbenges in the ores, especially the implementation
model of computer-assisted learning, Thus, the obpective of
this sty s imitited o dentify  determinomts  factors
coniribuics the service of computer-assisted leaming i
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This this research model emploved o correlaion model which
function was W idemtify predictions of nterrelationships
between influential varinbles so that the relutionship and the
influence  beiween  these wariables ocould be  seen
(Tokrosujoses, 1905, Sugiono, 30014 Arikunio,  2000;
Lumbert & Lambert, 2002; Ary, Jacobs, Sorensen, &
Ruzavich, 2000; Best & Kahn, 1998: Brota, N8 Gall,
2003). This research instnment was modified from a service
indicotor  that  had  been  developed by Rengannthan,
Balachundran, and Govindarajan {200 2}, of course based ulso
on the Law on Teschers and lecturers No. 14 of 2005, This
questionnaire was divided into 15 {[ifieen items in which the
aspect of teacher behavior contimed four items, credibility of

remite schonls, twi items, communication of two items, and sceessibility of

six items, Respondents were asked to fill in the items by
giving preferences of wsing Likert seale of 5-1, in which 5
showed the statement of strongly agree and 1 for the statement
of stromgly disugree. The results of the vahidity analyses could
be seen in table | and the reliubility resuits were illustroted in

. METHODOLOGY

AData Collection
This study aomed 160 dentify the determinants of computer-

assisted leaming services in four aspects, nomely leacher  tahle 2
behavior, credibility, communication, and  eccessibality,
especially in leamning English and Mathematics resulting n &
cansil structure model among these vanables.
T A
Tastal
Pedlipog i conmpelends 1 Comelation S35
. (2-tniled)
™ 17
Pesonaliey competence  Pearson Correlation e
Kﬂuﬂm IHK
N 17
Socis] compeience Pearon Comelation Heytt
Sig. (2-wiled) Wy
N 117
Professiona| competence  Pearon Comelation e
Sig, (T-uiled) {11
117
Cain  be  tusted, have glmnﬂmchlim B4R
R Sig. (2-tmiled) T
117
Abilay i ONECENTRE ﬂﬂhﬂl‘l Comelation Se4
prtlerts Sig. (2-miled) 000
4 17
Abilny as & linison o Pearson Correlation BT
[ EET Sig. (2-tailed) [HX
N 17
Ahilay 143 prowide Pearson Comelation A3
ulicrnutive chiices Sig. (2-tnilied) )
117
Ability 0 provide studest  Pearson Comrelation 251"
s sLInCe Sig, (T-wiled) 00
117
Cuntighaber noveak ik ﬂlﬂlﬂ Correlation 822"
dssmaon Sig. (2-tailed) 000
117
Conmputer socessin Librany leﬂﬂ e
Bearipval Mumber: 5008008 3 000 WERETESP gbthln‘ iy
T SSGTrne C380 i Hiwie: Exies fatelligenee Eagiiderng
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Sig. (2-tniled) D
N 17
Coarguater noCess ut Peanon Comelation S
Eaborumiey Sig. (2-miled) 000
17
Wil Access at schos] Emcmu 43"
Sig. (24niled) LT
117
Access o spoets fciliees gwncm::hﬂnn 2
Sig. (2-wiled) 0K
117
Acoss activilies oulside ufgmnnﬂmthlim L L
wchool Sig, (2-4uiled) 1HX)
N 17
Toitul Pe arsom Coimelation |
Sig. (2-tmiled)
N 117

Table 1 abowe showed ihai each dem had a Pearson
correlation value above 04, meamng that all Mems had o
definite und sdequute level of validity and hod the feasibility
1w be used as instruments in this study . Furthermore, the
guestionnaire iiems wis also been pnalyzed Tor the reliability
level as in Table 2.

Cronbach's Alpha N of Iiems
873 15

Tahle 2 phove explained ihe resulis of the overall relisbility
cabculation of ilems tht show the valuwe of Cronbach's Alpha
U973, which meant thiut this instrument alse met the rubes of

reliability becavse the value was greater than 004, While the
resulis of reliobility analysis for each ilem was clearly
described in Table 3

Em_ Talle 3, Reliability of ench item
Tokal Stokistics
Correctod Croahach's
Scale Mean if Iem Scale Vanonce f  Tem-Tocal Aldpha il lrem
Diele el T Dheleded Comrelation Dbl
Pedapogic compeience 15128 42,166 ATH 474
Personality competence 60,3504 H1LE50 i St
Socdal conmpetence i, 1504 ) RS0 Kty Ahi
Profiesssonal competence B 3504 A3 50 S R
Can be trusted, have expertise 603300 ETA L] 3K Siiy
Ahflity s overcome problems 603504 A3 K50 A Gl
Ability s & linison or fecilitator 6040171 41 B2 AT a14
::::i o provide ollammative HIER3E L 564 50
;b‘:ﬂnmm prwide  student 40).3590 40,784 44 o6
Congruter access al clemsroom 603761 A 50 a1 i ]
Comgiuter acoess in Library i) 367 5 HiBa8 837 Sty
Comgruser access ol Laborumey 603761 43,530 ]
Wil Access ni school B I6T S 1 S S
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Acoess li sports Facilites LATG ] H) 500 Q18 270
Access wotivities outiide of
e #3761 4633 TR 70
Table 3 above tlustrated that the reliability analysis of each
ilem had shown the value of Cronbach’s Alpha above 0.4
whiere each hud shown the achievabiliy of relinbility of the o
guestonniaire and could be used to retneve dati in this study i ,,’_J"IIl-‘ o
e e - L]
B.Sample Ayl o TR v
All respondents were originted fiom remote anea senior and i [ e
vocational high schools in Bawean Iskind, Gresik Indonesti. L e e w e
The iuriber of distribvibed questionnaine were 130 copies with . —
117 questionnaires were submitted 1o the researcher. N @ b i
] — -_:-'-l-' 2w
IV. DATA ANALYSIS S et -+
Drata was collected dnd analyvred using i LISREL softwarne, ‘(..""_"_"_')%J :1___-;'-" il
reliubility anabysis wus abo completed first and then followed g E ‘:
by factor analysis to explain the quality of compater-assisied N - ;
learning  services  in remote  areas, Structurn] | Equation E*‘ ;
Modeling (SEM) wis applied for date snalysis to define the A e, e, Tl et A - S

determinants and structure models (Muijs, 2004; Lombert &
Lambert, 2012).

¥, RESULT

Before addressing the question of how students’ perceptions
of teacher competency, teacher credibality, communication
skills and accessibility of service, researchers fested the
vilidity of the model vsing LISREL 9,1, The resulis of the
base estimation model between students’ perceptions of the
four wvariables and cach parameter were  soguentially
presented below,
The researchers tested the Goodness of Fit (GOF) using
LISREL 9.1, in which from the measurement resulis. obtained
Degrees of Freedom was 86, Minimum Fit Function Value
was |3.39, Populmtion Discrepancy Function Value (F) wis
S0, Percent Confidence Interval for FO was (3.27;4.20),
ml.l Square Error of Approsimustion (RMSEA) was
0.21, 90, Percent Confidence Interval for RMSEA was (020 ;
11
EII‘_I. P-Value for Test of Close Fit (RMSEA < 005) was
000, The vulue of BSEA = 0.05 indicaied the close fir and
the valuwe of BES < EM3EA <008 indicoted the good [ir.
From the RMSEA,, the calenlated value was 0207 003, As 5
result, it could be affirmed thar the fness of all models
belonged (o nov gpeod model. Moreover, the Expected Cross-
Validation Index (ECYT was 4 50, ECVI for Samrated Model
was 1.22, ECVI for Independence Mode! wis 38.7. Next,
the value of ECVI was 4.50 and it was closer to the ECYI
saturated model compared fo the ECVI Independence
Model. It indicated the good fit as well.
Then, the Independence AIC value was 7624 85, Model of
AlC was BR669, Saturited AIC was 240000 Independence
CAIC was 768918, Model CAIC was 103249, and ihe
satirated CAIC was 754,50, The ALC value was 886,69, and
it i closer to the volue of ANC sawrmed mode] compared (o
the AIC Independence model. Lasily, the model CAIC value
was 103249 ond it was closer to the vitlue of saturited CAIC
if it wis compared to the Independence CAIC value, [T migam
thust the all models categorizaed into good fir. The complete
analysis results are in the picture as follows:
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Figure 1, Factors Affecting services of Computer Assisted
Learning
These results in figure 1) mdicated that teacher competency .,
credibility, and tescher  commumication  llustrated 4
sigmificant factor in the application of m-learming that used
comparter-assisted medin each of which had a 100 correlation
prediction value which was very perfect, This was naot the
aamee with the aspect of tescher service on acecssibility with
0.74; this variable was not exsctly strong influencing the
sustisinability of computer-assisied leaming in remote areas,
This duta showed that teacher competence reflected in his
ammitucle had o perfect correlution prediction value (1.e, | D0}
aned was ome of the strongest imfluences on the implementation
of successful compuiter-assisicd fearning, There were throe
mmtucles that srengthen thes feacher's competence, namely
pedagogic competence (0.99), personal compelence (0.98),
and social competence ((0.72). Professional competence only
had a contribution of (0,05 or it was very small, Thus, the
teacher's role was very dominant in kchieving lewrning
success, especinlly for bearners who hagd Hmited bearming
services, The teacher's role in three aspects, numely
pedigogic, personal, and social was really very necessary
stnce the common charocter of junior high school students
was st highly depe ndent on information otained from their
teachers, The second sspect that also plaved an important role
in the success of learning was the credibility of the 1eacher
reflected in twa items, namely the sttiiude of being
trustworthy and experi in the feld (070, wnd the ability to
solve problems (00.96), Trust, expertise in the feld and the
ubility to solve problem were also o goide for studenis 1o
wlwirys follow the teacher because they were the main source
of imformaron 1w gain knowledge md leaming experience.
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The third aspect was fescher communmication skills which
contained three mmportant ancas, mamely the abaliey 1o be o
good facilitator (1.00), the ability o provide allernative
choices (044), and the abilily to assis each student n
lesrming (1000, OF the three agpects of communication e
were two of the most influential ones nume by the ability (o be
a faciliowor and the obility 1o always helped students in
learming. where the closeness between teachers and students
il thus be built on igs own while commumication between ithe
two parties occurred. However, te obility of eacher w
privide altermative choices wis not vel necessary perhaps of
their bockground which always depended entirely on the
teacher’s role, more specifically their cultural background 1o
consider o teacher as a reliable problem solver.

Particularly for teacher edweation services in terms of
nccessibility, although the comrelation predictions were nodt
quite perfect (e, 0.74), it was also bmportint o note
especially accessibility 1o terms of computer use n the
labostitory 100}, the use of sports fucilites {1.00), and
uceessibility o optimize fecilitics in the school enyironment
{ 1KYy, Othier accessibilities such as the use of computers in
elass (0535, compaters in libniry (033), and Wi-Fi networks
(.33} still hued not received an optimal response, perhiaps
becouse of the lock of optimol fucilities oo compuoser
technology in the three setlings,

VI DISCUSSION

The findings were very worthy 1o be noted by designers und
decision makers, sspecinlly prncipals and teacher councils. to
nitend o the competence, credibility, and cosmmunication
skills of epch eacher in optimizing the em of millennial
learming which wis projected to be a supporter of mproving
ihe elfectiveness of learning in specific areas. The role of ithe
teacher wis still very essentiol even though computer-assisted
learming (CAL) started to be nurured i all regions in
Indonesia.

The robust role of the competent teacher behavior had also
been mentioned by many previows researchers where lgacher's
personality in attitude was a significant sctor in teacher
behavior and had o farge impact on student charscter and
achievermnent | Shahmohammaodi., 2004), Teacher competency
{in terms of pedagogic, personality, sociul, ond professional)
and teacher bawivior (in terms of opening lessons, condiscting
learning processes, and using media) had an effect on
impraving stdent leaning achievement (Lero, 2013), As a
teacher who facilitaled stedents” learming, it 15 recommended
iy have good habits in their work, numely being able 1o
distinguish between problems inside and outside the cliss,
Teachers must also have good commumcabion n ther work
both with students and communication with the teacher, then
the teachers ure encouraged to be oble to leam from their
experiences (Shahmohammadi,, 2014,

Teacher behavior also influcnced the tendency of students o
ask uestions and remember learming throsughout their lives,
Teacher behavior in teaching and giving orders (o students
will influence students’ desine 10 engage in cognitive activities
amsd efforts 1o learn the thangs twught by the teacher (Loes,
Kem, Ryan D, & Emest T, 20012). The behavior of a leacher is
o key in leaming because the teacher s o facilitator and also
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the provider of an exciting lewming environment for students
to excel in academics. Most of the responsibility for the
quality of learning depends on the personality and mtitude of
the teacher, "Edecation” occurs through teaching and learming
relaioaships, therefore bearning s a very importent and
determines the way of life of the next student.

Tremds and learning behaviors differ from student (o stedent,
s well as teacher behavior must also be able 1o recoguize the
diversity to ensure appropriate lenming services 1o students
(Zarudi & Toolaninejud, E., 200 1)

A teacher's credibility s also another important thing that
affected the relatonship between  teacher and  student,
Credibility produced  relatively comparphle effect sizes,
especially the mpact on the quality of student behavios
{Aumber N, Paul, Paul L, & Nikki Elledge. 2008}, Credibslity
is the same as trust that contains benefits for those who
believe and are trusted, huve moml consequences inchuding
reflection of responsibility: honorable, honest wwd moble
bebuvior, guided by moral porms and  ntegnty  rules
(PAwWIAK, 2008), Experise, fnimess and reciprocity are the
mgin roots of the reliobility of o teacher. The First fundesmenial
foctor is knowledge and expertise. credibifity is recognized
for people whe understand snd are responsible. A person whao
has eredibility is someone who has various sides, they have
knowledge based on sirict méthods and procedures. The
second 15 people who embody ideal ways info actions that can
be eomsidered well, reputed end desired. The third feature s
based on aitachment and effectiveness, Basically there is a
pereeption of positive bonds with each other that can be wsed
s & reference, All that is the emotionil oot of credibility wlso
operates in friendship and, in general, in all relatbonships
where we feel sympathy, humons correspoaed directly 1o one
anather (G, 2 3).

A wafe aiwd attractive clisaroom environment illow stisdents o
engage with fellow leamers and teachers inclusively, Sirong
reliticnships  between  teachers wd stedents  produce a
relationship of mutual trost and mutual respect. In addition, i
is very impaortant for ieachers 1o show real interest m stedents'
buckgrounds and seademic and social welfore. An inclusive
approach  leads o effective communication ond active
participadion in the classroom, The tcacher plays an
mstrumental mbe mothe cluss because it is the leacher's
respodsibility 1o create a supportive environment that coables
lenrning w0 occur where it s "2 moroal imperative. social
responsihility, and pedagogical needs® (Boer & Bordolboi,
218, Teacher services are important, including the
relutionship between cogmitive, the kevel of Bexibility and
ability 1o solve mterpersonal problens. Every day the ieacher
fmces uncxpected behavior in the classroom, i requires
tesicher problem solving skills and the quality of management
of the teaching-learming process, Therelfore, elfective feacher
has w level of cognitive Rex ility wnd problemy solving skills
because they ane interrelited (ESEN-AYGUN, 201§),
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The role of wacher sarvices 15 also very necessary in breaking
down learning problems at the high school level by the
application of CAL where a computer-ussisted and tnsk-based
learning media mowidkiys has been developed 1o help students
lewrn independently and in groups (Anwar & Arifani, 2006),
The mole of the teacher is very decisive in thes case. Therelore,
the demands of learning thit meets the needs of students must
be considered curefully since they are more motivated @ leamn
when all their leamning seeds are accommodated so that there
1% @ strong togetherness o complete the usk, Funhermore, not
only the opportunity for larger students to explore mdividual
or group work, this computer-assisted leamimg has provided o
lot of convenience suppons in understanding the material,
more interesting in the delivery, amd more rmmng options
thet can be offered in class (Anwir & Husniah, 2006).
Muoreover, the role of eacher services s also eritical for the
implementution of Mobile Assisted Learning (MAL). It 1
also often dentified a5 pant of m-learming and e-leaming
which has two important charsctenstics, namely the mobality
of students md the flexibility or portability of their learning
devices. Both of these aspects are perceived to be very strong
by the female leamers and the wvalue of the learning
achievermnend, especially students in universities (Oe, 2005),
The value of gender and leaming achievement has the strong
predictor of the perception of MALL leéarning in whech for
diligent and well-truined learmers this tvpe of learning s very
helpful.

The e of the eacher is also very helpiul in develojing
MALL that optimizes the rabe of gamification in learming and
hes proven 1o be worthy and wseful especially for French
lmguage Jeamers (Perry, 2005), By (ocusing on the
explyration of media which becomes part of the MALL,
learners are able to optimize their interaction performunce in
the classroodmn so that it citises & positive bmpsct on leaming,
This proves that the role of the teacher also influenced the
application of Jeaming technology through gamification in
comtext-approprmle leaming (Bouchefra & Baghoussi, 2017 ).
Muximizing the role of teachers in using MALL tha
commbines Amagon Kindle also successfully imcreises learmimg
mitivation and a sense of excitement in learming English,
especially for leamers i Pulestine (Shraim, 20004),

Mot anly foews on developing leaming, the role of the wwacher
i% s needed in the ose of MALL 1o assst assessment as
already doog by Aghajanidan Zoghipour (20018 where online
usseasment really helps the learming assessment pmseess iy be
very effective for EFL secondary school stedent= i sriting
learning. Vocabulory leaming  problems can also  be
minvimazed by the mle of MALL s it has been done by
Suw antarsthip and Orawiwatnakul (2015), by using Muobike-
assisted exercse. Stidents also benefits from memorizing
vocabulary through their cellphones so  that they are
ultimately able i motivate leaming vocabulary,

As a pood and modern leaming fool, MALL has also
contributed o learenrs” independent learning { Tavan, 2017)
eapecially for langusge leamers in business schools in the
Midd ke East. The independence mnd autonomy of leaming are
important (o be oplimized becsuse intelligence developed
ez with the efforts of individual who has strong willingness
o optimize their lesming potential. [ndependen  wnd

Herrivval Mumber: O3 000 RR U0 ERETESH
LT O IS €75 80 I

TiME

I55N: 2277-3878, Volume-8 Issue-3, September 2019

sutonomous  Jeomers are easier and more confident
conducting collaborative  leaming, especinlly by the
o primiemtion of mobile leaming.

The pocd attitude of ieachers in fosiening a positive attidsde
towards CAL and webnology in leaming is needed because
this attitede leads a positive impact on the preparation of any
leaming that optimizes the media of technology in leaming
(Bouchefra & Bughoussi, 2017}, The growth of 4 positive
pttiude ot the beginning wnd dunng the learming process gives
@ greal advantage o warrant learsing suceess fiselfl. A poesd
teacher's role (competence, credibility. and communication
moded in the application of CAL or MAL has o high chance 10
foster a positive attitude of students inan sctual high level of
flexibality

VIL CONCLUSLION

This study showed that the teachers role was perceived as
very dorminant and influential factors on the application of
lenrning media based on computer assisied learmmg services,
especinlly in three important aspects. namely the teacher's
own competence, the credibility. of the teacher, and hisher
commuonication skills. These three aspects were o be the moin
shirm because the weacher was the central figure for ali
imgple mentations of leaming media, especially in computer-
ussisted leaming services.

Students in this case stongly believed that ieachers played an
ymgortant fole m achieving the successul mplementation of
leamning mids. Thus the teacher might always keep well-
informed of the laicst leaming media o plwavs satisfy the
fulfilbment of students’ lepming  services which always
evolved along with the changing and development of today's
technalogy, Teachers were required to always improve their
competence both in the form of hord skills and soft skills,
credibility in guiding swdents, as well us better ways of
commmmication in sccordance with the level of development
of students and alse the environmentol needs.
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