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Abstraction

PT JNE Gresik is an effort in the field of freight forwarding service that
provides the best work unit recommendation in each division. For determination
of work Assessment every department is useful to improve and develop the
progress of the company. For the assessment that the company initially simply
with the calculations based on the ignition and crafts, so that the assessment data
achieved is less optimal. The assessment process continues to be carried out by
the company and the increasing reporting of data to be less effective and less
optimal.

The built-in application can result in a goal that can help the company to
recommend the selection of the best work units with other Antra criteria: compact,
neat, rehearsed, patient and diligent using the TOPSIS method.

Based on the analysis of the test results of the system, with the calculation
of the company, obtained the recommendation of the selection of the best work
units different, from the test results can conclude that the system can recommend
the best data unit work of 20 test data, conducted with 3 times period indicating
that the decision support system can function properly with a 76.6667% approach
according to the Fuzzy TOPSIS method

Keyword : Topsis method
Lecturer : Harunnur Rosyid, S.T., M. Kom
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