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ABSTRAK 

 

Nariyahtul Adibah, 190302069, Pengaruh Ketegasan Sanksi Pajak, Kualitas Pajak, 

dan Digitalisasi Pajak Terhadap Kepatuhan Pajak Kendaraan Bermotor di 

Kabupaten Gresik, Akuntansi, Fakultas Ekonomi dan Bisnis, Universitas 

Muhammadiyah Gresik, Desember, 2022 

 

Abstrak 

 

Tujuan dari penelitian ini yaitu untuk membuktikan pengaruh ketegasan sanksi 

pajak, kualitas pelayanan pajak, dan digitalisasi pajak terhadap kepatuhan pajak 

kendaraan bermotor. Jumlah sampel yang digunakan dalam penelitian ini sebanyak 

112 responden yang dihitung berdasarkan rumus slovin dengan metode 

pengambilan sampel yaitu accidental sampling. Pengujian dilakukan menggunakan 

analisis regresi linier berganda dengan bantuan program SPSS. Hasil penelitian ini 

menunjukkan bahwa ketegasan sanksi pajak, kualitas pelayanan pajak dan 

digitalisasi pajak berpengaruh signifikan terhadap kepatuhan pajak kendaraan 

bermotor. Keterbatasan pada penelitian ini yaitu kurangnya penyebaran kuesioner 

secara merata di wilayah Kabupaten Gresik.  

 

Kata kunci: Pajak Kendaraan Bermotor, Sanksi Pajak, Pelayanan Pajak, Digitalisasi 

Pajak 
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ABSTRACT 

 

Nariyahtul Adibah, 190302069, The Influence of the Rigor of Tax Sanctions, Tax 

Quality, and Tax Digitization on Motor Vehicle Tax Compliance in Gresik Regency, 

Accounting, Faculty of Economics and Business, Muhammadiyah University of 

Gresik, December, 2022 

 

Abstract 

 

The purpose of this study is to prove the effect of the strictness of tax sanctions, the 

quality of tax services, and tax digitization on motor vehicle tax compliance. The 

number of samples used in this study were 112 respondents who were calculated 

based on the slovin formula with the sampling method, namely accidental sampling. 

Tests were carried out using multiple linear regression analysis with the help of the 

SPSS program. The results of this study indicate that the strictness of tax sanctions, 

the quality of tax services and tax digitization have a significant effect on motor 

vehicle tax compliance. The limitations of this study are the lack of distribution of 

questionnaires evenly in the Gresik Regency area. 

 

Keywords: Vehicle Tax, Tax Sanctions, Tax Service, Tax Digitization 
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