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ABSTRAK 

Gumilar Alin Firmana (190701028), Pengaruh Beban Kerja dan Work Family Conflict 

terhadap Kinerja Karyawan Laboratorium Produksi I & III PT Petrokimia Gresik.  

Menurunnya kinerja subjek ditandai dengan kesalahan penulisan laporan, pelaporan hasil analisa 

terlambat, dan kurang hati-hati dalam bekerja. Penelitian ini bertujuan untuk mengetahui pengaruh 

beban kerja dan work family conflict terhadap kinerja karyawan laboratorium produksi I dan III 

PT Petrokimia Gresik. Tipe penelitian yang digunakan adalah kuantitatif dengan jenis korelasi 

kausal, pengujian validitas dan reliabilitas menggunakan validitas isi dan reliabilitas konsistensi 

gabungan butir. Populasi yang digunakan dalam penelitian ini sebanyak 85 orang. Teknik 

sampling yang digunakan adalah sampling jenuh sebanyak 85 orang. Alat ukur penelitian disusun 

berdasarkan teori dari Koopmans untuk kinerja, Reid & Nygren untuk beban kerja, dan Greenhaus 

& Beutell untuk work family conflict menggunakan skala likert dengan 5 pilihan jawaban. Teknik 

analisis data yang digunakan adalah uji regresi linier berganda. Hasil penelitian ini menunjukan 

bahwa beban kerja & work family conflict memiliki pengaruh simultan terhadap kinerja. Subjek 

dalam penelitian ini memiliki kategori kinerja sedang, beban kerja sedang, dan tingkat work family 

conflict sedang. Berdasarkan hasil tersebut ditemukan adanya pengaruh negatif antara beban kerja 

dan work family conflict terhadap kinerja. Penelitian selanjutnya disarankan dengan mencari 

variabel lain berdasarkan faktor yang mempengaruhi kinerja.  
 

Kata kunci: Kinerja, beban kerja, work family conflict 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

ABSTRACT 

Gumilar Alin Firmana (190701028), The Effect of Workload and Work Family Conflict on 

the Performance of Employees of the Production Laboratory I & III of PT Petrokimia 

Gresik. 

The decrease in subject performance is characterized by error in writing reports, reporting of late 

analysis results, and lack of care in work. This study aims to determine the effect of workload and 

work family conflict on the performance of employees of the production laboratory I and III of PT 

Petrokimia Gresik. The type of research used is quantitative with a causal correlation type, validity 

and reliability testing using the validity of the content and the reliability of the consistency of the 

combined grains. The population used in this study was 85 people. The sampling technique used 

was saturated sampling of 85 people. The research measuring instruments are compiled based on 

theories from Koopmans for performance, Reid & Nygren for workloads, and Greenhaus & Beutell 

for work family conflict using a likert scale with 5 answer choices. The data analysis technique 

used is a multiple linear regression test. The results of this study show that workload & work 

family conflict has a simultaneous influence on performance. The subjects in this study had the 

categories of medium performance, medium workload, and moderate level of work family conflict. 

Based on these results, it was found that there was a negative influence between workload and 

work family conflict on performance. Further research is suggested by looking for other variables 

based on factors that affect performance.  

Keywords: Performance, workload, work family conflict 
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