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ABSTRAKSI 

 

Penelitian ini bertujuan untuk menguji pengaruh pengetahuan pajak, modernisasi 

administrasi pajak, sanksi pajak, terhadap kepatuhan wajib pajak orang  pribadi. 

Penelitian ini menggunakan pendekatan kuantitatif. Sampel pada penelitian ini 

sebanyak 100 wajibpajak orang pribadi yang terdaftar di KPP Pratama Gresik 

Utara dengan teknik pengambilan sampel menggunakan purposive sampling. 

Teknik analisis data menggunakan regresi linier berganda. Penelitian ini bertujuan 

untuk mengetahui tingkat kepatuhan wajib pajak orang pribadi. Hasil penelitian 

ini menunjukkan bahwa terdapat pengaruh yang signifikan pengetahuan pajak, 

terhadap kepatuhan wajib pajak wajib pajak orang pribadi yang terdaftar di KPP 

Pratama Gresik Utara. terdapat pengaruh signifikan nodernisasi system 

administrasi pajak terhadap kepatuhan wajib pajak wajib pajak orang pribadi yang 

terdaftar di KPP Pratama Gresik Utara. Sanksi pajak berpengaruh signifikan 

terhadap kepatuhan wajib pajakwajib pajak orang pribadi yang terdaftar di KPP 

Pratama Gresik Utara. 

 

Kata Kunci : pengetahuan pajak, modernisasi administrasi pajak, sanksi 

pajak,kepatuhan wajib pajak. 
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Alif Gilang Prameswara, 15322015, The Influence of Tax Knowledge, 

Modernization of Tax Administration, Tax Sanctions, Against Compliance of 

Personal Taxpayers, Accounting, Faculty of Economics and Business, 

Muhammadiyah University Gresik, 2020. 

 

ABSTRACT 

 

This study aims to examine the effect of tax knowledge, modernization of tax 

administration, tax sanctions, on individual taxpayer compliance. This study uses 

a quantitative approach. The sample in this study as many as 100 individual 

taxpayers registered in North Gresik Small Tax Office with a sampling technique 

using purposive sampling. Data analysis techniques using multiple linear 

regression. This study aims to determine the level of compliance of individual 

taxpayers. The results of this study indicate that there is a significant effect of tax 

knowledge, on the compliance of individual taxpayers who are registered at North 

Gresik Tax Office. there is a significant effect of the tax administration system 

nodernation on the compliance of individual taxpayers who are registered with 

the North Gresik KPP. The tax sanction has a significant effect on the compliance 

of individual taxpayers who are registered at KPP Pratama Gresik Utara. 

Keywords: tax knowledge, tax administration modernization, tax sanctions, 

taxpayer compliance. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

DAFTAR ISI 

Halaman 

HALAMANJUDUL ................................................................................................ i 

HALAMANPENGESAHAN ................................................................................ iii 

HALAMANPERNYATAAN ..................................................................................v 

MOTTODANPERSEMBAHAN ........................................................................... vi 

KATAPENGANTAR ........................................................................................... vii 

DAFTARISI ........................................................................................................... ix 

DAFTARTABEL ................................................................................................. xvi 

DAFTARGAMBAR .............................................................................................. xi 

DAFTARLAMPIRAN .......................................................................................... xii 

ABSTRAKSI ....................................................................................................... xiii 

ABSTRACT ..........................................................................................................xiv 

 

BAB I PENDAHULUAN 

1.1 LatarBelakang ............................................................................................ 1 

1.2 RumusanMasalah ....................................................................................... 5 

1.3 TujuanPenelitian ......................................................................................... 6 

1.4 ManfaatPenelitian ....................................................................................... 6 

1.5 KontribusiPenelitian ................................................................................... 7 

 

BAB II TINJAUAN PUSTAKA 

2.1 PenelitianSebelumnya ................................................................................ 9 

2.2 LandasanTeori ............................................................................................ 11 

     2.2.1 TeoriAtribusi ...................................................................................... 11 

2.2.2 Pajak .................................................................................................... 12 

2.2.3 Kepatuhan Pajak ................................................................................. 18 

2.2.4 Pengetahuan Pajak .............................................................................. 18 

2.2.5 Modernisasi Sistem Adminisrasi Perpajakan...................................... 19 

2.2.6 SanksiPajak ......................................................................................... 20 

2.3Perumusan Hipotesis ................................................................................... 21 

2.3.1Pengetahuan  Pajak Terhadap Kepatuhan Wajib Pajak ....................... 21 

2.3.2Modernisasi Sistem Perpajakan  Terhadap Kepatuhan Wajib Pajak ... 23 

2.3.3 SanksiPajak TerhadapKepatuhan Wajib Pajak................... ................ 24 

2.4 KerangkaKonseptual .................................................................................. 25 

 



xvi 

 

i 

 

BAB III METODE PENELITIAN 

3.1 PendekatanPenelitian.................................................................................. 27 

3.2 LokasiPenelitian ......................................................................................... 27 

3.3 PopulasidanSampel Penelitian ................................................................... 27 

3.3.1 Populasi ................................................................................................... 27 

3.3.2 Sampel................................................................................................. 28 

3.4 JenisdanSumber Data ................................................................................. 28 

3.4.1 Jenis Data ............................................................................................ 28 

3.4.2 Sumber Data........................................................................................ 29 

3.5 Definisi Operasional dan Pengukuran Variabel ......................................... 29 

3.5.1 Variabel Dependen.............................................................................. 30 

3.5.2 Variabel Independen ........................................................................... 30 

3.6 Teknik Analisis Data .................................................................................. 32 

3.7 Uji Validitas ............................................................................................... 32 

3.8 Uji Reliabilitas ............................................................................................ 33 

3.9 Uji Asumsi Klasik ...................................................................................... 33 

3.9.1 Uji Normalitas ..................................................................................... 33 

3.9.2 Uji Multikolinearitas ........................................................................... 34 

3.9.3 Uji Autokorelasi .................................................................................. 34 

3.9.4 Uji Heterokedastisitas ......................................................................... 35 

3.10 Analisis Regresi Linier Berganda ............................................................. 36 

3.11 Uji Hipotesis ............................................................................................. 36 

3.11.1Uji t .................................................................................................... 37 

3.11.2Uji F ................................................................................................... 38 

3.11.3UjikoefisiensiDeterminasi.................................................................. 39 

 

BAB IV HASIL PENELITIAN DAN INTERPRETASI 

4.1 GambaranObjekPenelitian .......................................................................... 40 

4.2 DeskripsiHasilPenelitian ............................................................................ 41 

4.2.1 KarakteristikResponden ...................................................................... 41 

4.3 DeskripsiVariabelPenelitian ....................................................................... 42 

4.4 AnalisisStatistikDeskriptif ………………………………………………51 

4.5UjiValiditasdanReliabilitas ......................................................................... 52 

4.6UjiAsumsiKlasik ......................................................................................... 54 

4.7AnalisisRegresi Linier Berganda ................................................................. 57 

4.8PengujianHipotesis ...................................................................................... 59 



xvi 

 

i 

4.9IntepretasiHasilAnalisis............................................................................... 65 

4.9.1PengaruhPengetahuanPajakterhadapKepatuhanWajibPajak Orang Pribadi

...................................................................................................................... 65 

4.9.2PengaruhModernisasiAdministrasiPajakterhadapKepatuhanWajibPajak Orang 

Pribadi .......................................................................................................... 66 

4.9.3 PengaruhSanksiPajakterhadapKepatuhanWajibPajak Orang Pribadi. 66 

 

BAB V KESIMPULAN DAN SARAN .............................................................. 68 

5.1 Kesimpulan ................................................................................................. 68 

5.2 KeterbatasanPenelitian ............................................................................... 68 

5.3 Saran ........................................................................................................... 68 

 

DAFTAR PUSTAKA .......................................................................................... 70 

 

LAMPIRAN......................................................................................................... 7



xvi 

 

i 



xvi 

 

i 

DAFTAR TABEL 

Halaman  

Tabel 4.1 Distribusi Kuesioner ...........................................................................  40 

Tabel 4.2 Karakteristik Responden Berdasarkan Jenis Kelamin ........................  41 

Tabel 4.3 Karakteristik Responden Berdasarkan PekerjaanResponden ............. 42 

Tabel 4.4 Distribusi Jawaban PengetahuanPajak (X1) ....................................... 44 

Tabel 4.5 Distribusi Jawaban ModernisasiAdministrasiPajak (X2) ...................  46 

Tabel 4.6 Distribusi Jawaban SanksiPajak (X3) ................................................. 48 

Tabel 4.7 Distribusi JawabanKepatuhanWajibPajak Orang Pribadi (Y) ............ 50 

Tabel 4.8AnalisisStatistikDeskriptif ................................................................... 51 

Tabel 4.9Hasil Uji Validitas ................................................................................  52 

Tabel 4.10 Uji Reliabilitas ..................................................................................  53 

Tabel 4.11Hasil Uji Normalitas ..........................................................................  54 

Tabel 4.12 Hasil Uji Autokorelasi ...................................................................... 54 

Tabel 4.13 Hasil Uji Mutikolinieritas ................................................................. 55 

Tabel 4.14 Hasil Regresi Linier Berganda .......................................................... 57 

Tabel 4.15 Hasil Uji F (Simultan) ....................................................................... 60 

Tabel 4.16 Hasil Uji t .......................................................................................... 61 

Tabel 4.17 Hasil KoefisienDeterminasi ..............................................................  64 

 

 

 

 

 

 



xvi 

 

i 

DAFTAR GAMBAR 

Halaman 

Gambar  2.1KerangkaPikiran ................................................................................26 

Gambar  3.1Diagram Uji t .....................................................................................38 

Gambar  3.2 Diagram Uji F...................................................................................39 

Gambar  4.1HasilHeterokedasit ............................................................................56 

Gambar  4.2 Diagram HasilUji F ..........................................................................60 

Gambar  4.3 Diagram HasilUji t Variabel X1.......................................................62 

Gambar  4.4 Diagram HasilUji t Variabel X2.......................................................63 

Gambar  4.5 Diagram HasilUji t Variabel X3.......................................................64 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xvi 

 

i 

DAFTAR LAMPIRAN 

H

alaman  

Lampiran 1 Kuesioner ...........................................................................................75 

Lampiran 2 Daftar Responden ..............................................................................78 

Lampiran 3 Rata-rata Jawaban Responden ...........................................................82 

Lampiran 4KarakteristikResponden…………………………………………......92 

Lampiran 5 Distribusi Jawaban Responden…………………………………….93 

Lempiran 6 Hasil Uji Validitas .............................................................................95 

Lempiran 7 Hasil Uji Reliabilitas .........................................................................95 

Lampiran 8 Hasil Uji Normalitas ..........................................................................96 

Lampiran 9 Hasil Uji Autokorelasi .................................................................... ..96 

Lempiran 10 Hasil UjiMultikolinieritas ............................................................. ..96 

Lampiran 11 Hasil Uji Heterokedasitas ............................................................. ..97 

Lampiran 12 Hasil Regresi Linier Berganda ........................................................ 97 

Lampiran 13 Hasil Uji F (Simultan) .....................................................................98 

Lampiran 14 Hasil Uji t.........................................................................................98 

Lampiran 15 Hasil Koefisien Determinasi ............................................................99 



 

 

 


