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LAMPIRAN – LAMPIRAN 
 

Lampiran 1 : Kuesioner 

 

Assalamualaikum wr. wb 

Perkenalkan nama saya Fachri Ramadhan Mahasiswa Fakultas Ekonomi dan 

Bisnis Program Studi Manajemen Universitas Muhammadiyah Gresik. Kuesioner 

ini merupakan kuesioner yang peneliti susun dalam rangka pelaksanaan peneitian 

tugas akhir (skripsi). Saya memohon ketersediaan teman - teman mahasiswa 

Universitas Muhammadiyah Gresik agar bersedia menjadi responden dalam 

pengumpulan data ini, dengan mengisi kuesioner yang telah saya sediakan. Semua 

jawaban yang teman - teman mahasiswa berikan akan dijamin kerahasiaanya. 

Atas perhatian dan ketersediaan teman - teman saya ucapkan terima kasih. 

Wassalamualaikum wr. wb 

I. IDENTITAS RESPONDEN 

1. Nama : 

2. Nim : 

3. Prodi : 

4. Usia : 

5. Jenis Kelamin 

o Laki – Laki  

o Perempuan 

6. Mahasiswa aktif angkatan 

o 2018 

o 2019 

o 2020 

o 2021 

o 2022 

7. Status Pekerjaan 

o Mahasiswa 

o Berkerja 

o Wirausaha 

8. Pernah membeli pada Layanan GoFood berapa kali 

o 3 kali 

o 4 kali 

o > 5 kali 

 

PETUNJUK PENGISISAN 

Pilihlah salah satu jawaban anda yang tersedia dengan jawaban saudara/i 

mahasiswa : 

1. Sangat Tidak Setuju (STS) 

2. Tidak Setuju (TS) 

3. Ragu – Ragu (RR) 

4. Setuju (S) 

5. Sangat Setuju (SS) 
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Kualitas Pelayanan (X1) 

No Pernyataan 
Pilihan Jawaban 

SS S N TS STS 

1 Layanan Go-Food tepat waktu 

dalam memberikan pelayanan. 

     

2 Layanan Go-Food sangat 

cepat dalam merespon 

pelanggan. 

     

3 Pelayanan yang ditawarkan 

oleh Layanan Go-Food 

memberikan rasa aman dalam 

membeli. 

     

4 Layanan Go-Food mengerti 

apa yang saya butuhkan. 

     

5 Driver pada Layanan Go-

Food berpenampilan baik 

     

 

Harga (X2) 

No Pernyataan 
Pilihan Jawaban 

SS S N TS STS 

1 Harga pada layanan Go-Food 

terjangkau oleh mahasiswa. 

     

2 Harga pada layanan Go-Food 

sesuai dengan produk yang 

ditawarkan. 

     

3 

 

Harga pada layanan Go-Food 

lebih baik dibanding pesaing. 

     

4 Harga yang ditawarkan 

layanan Go-Food membuat 

saya lebih memilih membeli 

melalui Go-Food dibanding 

pesaing. 

     

5 Harga produk yang terdaftar 

pada layanan Go-Food 

memiliki manfaat lebih baik 

dari produk yang terdaftar 

pada pesaing. 
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Kemudahan (X3) 

No Pernyataan 
Pilihan Jawaban 

SS S N TS STS 

1 Saya mudah mempelajari cara 

membeli melalui layanan Go-

Food pada aplikasi Go-Jek. 

     

2 Pemesanan menggunakan 

layanan Go-Food lebih mudah 

dipelajari dibanding layanan 

pesaing. 

     

3 Saya mudah memahami cara 

memesan menggunakan 

layanan GoFood pada aplikasi 

Go-Jek. 

     

4 Sistem layanan Go-Food pada 

aplikasi Go-Jek mudah untuk 

digunakan. 

     

5 Sistem Layanan Go-Food 

pada aplikasi Go-Jek lebih 

mudah digunakan 

dibandingkan pesaing. 

     

 

Keputusan Pembelian (Y) 

No Pernyataan 
Pilihan Jawaban 

SS S N TS STS 

1 Saya memilih membeli pada 

layanan GoFood karena 

pelayanannya baik. 

     

2 Saya mencari informasi terkait 

layanan GoFood sebelum 

melakukan pembelian. 

     

3 Saya  mengevaluasi beberapa 

produk yang ditawarkan 

layanan GoFood  

     

4 Saya memutuskan membeli 

pada layanan GoFood karena 

mudah dalam pemesanannya. 
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Lampiran 2 : Tabulasi Data Responden 

No 
Kualitas Pelayanan (X1) 

Total 
Harga (X2) 

Total 
X1.1 X1.2 X1.3 X1.4 X1.5 X2.1 X2.2 X2.3 X2.4 X2.5 

1 3 4 4 3 4 18 3 4 4 4 4 19 

2 3 2 3 3 3 14 2 3 3 3 3 14 

3 4 5 4 3 4 20 3 4 4 4 3 18 

4 4 4 4 4 4 20 4 4 4 4 4 20 

5 3 4 4 3 3 17 4 4 3 3 3 17 

6 4 4 4 4 3 19 5 4 3 5 4 21 

7 4 4 4 3 3 18 4 4 4 4 5 21 

8 4 4 4 4 4 20 3 4 3 3 3 16 

9 4 3 3 5 3 18 2 3 2 2 3 12 

10 5 5 5 5 5 25 5 5 4 4 4 22 

11 3 4 4 3 4 18 3 4 4 3 4 18 

12 5 4 4 4 4 21 4 4 3 4 5 20 

13 4 4 3 5 3 19 4 5 5 4 3 21 

14 3 3 4 3 3 16 3 3 3 4 3 16 

15 5 3 4 3 3 18 4 3 4 4 5 20 

16 4 4 4 4 4 20 3 4 3 2 4 16 

17 4 3 4 4 3 18 3 3 2 2 3 13 

18 3 2 2 2 2 11 3 2 3 3 3 14 

19 4 4 4 4 4 20 4 4 4 4 4 20 

20 3 4 3 4 3 17 4 3 4 3 4 18 

21 5 5 5 5 5 25 5 5 5 5 5 25 

22 5 4 4 5 4 22 5 4 5 4 5 23 

23 5 4 4 4 4 21 4 4 4 4 4 20 

24 2 2 2 2 2 10 3 2 1 3 2 11 

25 4 3 4 4 4 19 3 3 3 3 3 15 

26 5 4 4 5 4 22 4 5 4 5 5 23 

27 3 3 3 3 3 15 2 3 2 2 2 11 

28 4 3 4 2 3 16 2 3 3 5 5 18 

29 4 4 4 4 4 20 3 4 3 4 4 18 

30 4 4 4 3 3 18 3 3 3 3 4 16 

31 5 4 3 4 4 20 4 5 4 5 5 23 

32 3 3 3 2 3 14 3 3 2 2 2 12 

33 5 5 5 5 5 25 3 4 2 3 3 15 

34 4 5 5 3 3 20 3 4 3 5 3 18 

35 3 5 4 2 2 16 3 4 2 3 4 16 

36 4 4 4 3 2 17 2 4 3 4 3 16 

37 4 4 5 2 3 18 2 3 3 2 3 13 

38 4 4 4 4 3 19 3 3 3 4 4 17 

39 4 4 5 4 3 20 4 4 2 3 3 16 

40 4 4 5 4 3 20 3 3 3 3 3 15 

41 5 5 4 4 5 23 5 5 4 5 4 23 

42 4 4 4 4 4 20 3 3 3 3 3 15 

43 4 4 4 5 5 22 3 3 3 4 4 17 

44 3 4 3 4 3 17 2 3 2 3 3 13 

45 4 4 4 4 4 20 2 3 3 3 2 13 

46 4 4 4 3 3 18 2 2 3 3 3 13 

47 4 4 4 4 4 20 3 3 3 3 3 15 
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48 4 4 3 3 3 17 4 4 4 4 4 20 

49 4 4 4 4 3 19 3 4 4 3 4 18 

50 4 4 4 3 3 18 3 4 3 3 3 16 

51 4 4 4 4 5 21 5 3 4 5 1 18 

52 5 5 5 5 4 24 3 4 3 3 4 17 

53 4 4 3 3 3 17 3 3 3 3 3 15 

54 5 4 5 5 5 24 4 5 3 3 4 19 

55 4 4 3 3 4 18 3 4 3 2 4 16 

56 4 2 4 2 4 16 2 2 3 2 3 12 

57 4 4 3 3 2 16 2 3 3 2 5 15 

58 4 4 4 4 4 20 4 4 4 4 4 20 

59 2 2 1 2 2 9 3 3 2 4 3 15 

60 5 5 5 5 5 25 5 5 5 5 5 25 

61 3 5 4 4 5 21 2 3 2 3 2 12 

62 4 3 4 4 3 18 4 4 4 2 3 17 

63 3 4 4 3 2 16 3 2 3 3 4 15 

64 4 4 4 3 4 19 4 4 3 2 4 17 

65 5 5 5 5 4 24 5 5 5 5 5 25 

66 4 5 5 3 4 21 4 4 3 3 5 19 

67 4 4 4 5 4 21 4 3 4 5 4 20 

68 3 3 4 3 4 17 2 3 3 3 4 15 

69 4 4 5 3 3 19 4 5 3 2 4 18 

70 4 5 4 3 3 19 4 5 2 3 4 18 

71 5 5 5 5 5 25 5 5 5 5 5 25 

72 4 4 4 4 4 20 4 4 4 4 4 20 

73 3 4 2 4 3 16 3 4 3 3 3 16 

74 4 5 5 5 5 24 5 4 4 3 4 20 

75 5 5 5 5 5 25 4 4 3 4 4 19 

76 5 5 5 5 5 25 5 5 5 5 5 25 

77 3 5 4 2 3 17 2 4 3 3 5 17 

78 4 4 5 3 3 19 3 4 3 3 4 17 

79 4 4 4 4 4 20 4 4 3 4 4 19 

80 3 4 5 5 5 22 5 5 4 4 4 22 

81 4 5 5 5 5 24 5 5 4 4 4 22 

82 4 4 4 4 4 20 4 4 3 3 4 18 

83 5 5 5 5 5 25 5 5 5 5 5 25 

84 4 5 5 5 3 22 4 4 5 5 4 22 

85 4 4 5 5 4 22 3 4 3 3 4 17 

86 3 4 4 4 3 18 4 3 2 3 4 16 

87 4 4 4 4 4 20 5 5 5 5 5 25 

88 3 3 4 3 3 16 4 3 4 3 3 17 

89 3 5 5 5 3 21 1 5 5 5 5 21 

90 4 3 5 4 3 19 3 4 3 2 5 17 

91 4 5 3 3 4 19 4 3 3 4 5 19 

92 4 5 5 4 3 21 2 5 4 4 5 20 

93 4 4 5 2 4 19 3 4 3 5 5 20 

94 5 5 5 3 2 20 4 4 3 3 5 19 

95 4 5 5 5 4 23 4 5 5 4 4 22 

96 4 4 5 5 4 22 3 5 2 3 5 18 

97 5 5 4 3 2 19 4 3 3 5 5 20 
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98 3 3 4 5 3 18 2 5 3 3 5 18 

99 5 4 4 5 3 21 5 4 4 4 5 22 

100 4 5 5 3 2 19 5 4 3 3 5 20 

 

No 
Kemudahan (X3) 

Total 
Keputusan Pembelian  (Y) 

Total 
X3.1 X3.2 X3.3 X3.4 X3.5 Y1.1 Y1.2 Y1.3 Y1.4 

1 4 4 5 5 3 21 3 3 5 4 15 

2 2 1 2 2 1 8 2 2 3 4 11 

3 4 3 5 4 5 21 3 5 4 4 16 

4 4 4 4 4 4 20 4 4 4 4 16 

5 4 4 4 4 5 21 3 3 4 5 15 

6 4 4 4 4 4 20 4 3 3 4 14 

7 5 2 5 5 3 20 3 5 5 5 18 

8 5 1 5 5 4 20 4 2 3 4 13 

9 1 2 2 1 2 8 3 3 4 3 13 

10 5 5 5 5 5 25 4 5 5 4 18 

11 4 4 4 4 4 20 4 3 3 4 14 

12 5 5 4 4 4 22 4 4 4 5 17 

13 4 4 5 5 4 22 3 4 5 3 15 

14 2 2 4 5 4 17 4 4 3 3 14 

15 5 4 4 5 4 22 3 4 4 5 16 

16 4 5 4 4 4 21 4 4 4 4 16 

17 4 2 4 4 2 16 3 4 3 4 14 

18 2 1 2 2 1 8 3 3 2 3 11 

19 4 4 4 4 4 20 4 4 4 4 16 

20 5 4 5 4 3 21 4 3 4 3 14 

21 5 5 5 5 5 25 5 5 5 5 20 

22 4 2 2 4 4 16 4 4 1 4 13 

23 4 4 4 4 4 20 1 2 4 3 10 

24 2 2 2 3 3 12 2 2 3 3 10 

25 4 3 4 4 5 20 3 3 4 3 13 

26 5 4 4 3 3 19 4 5 4 5 18 

27 4 2 5 5 2 18 2 2 3 2 9 

28 4 3 4 4 4 19 3 3 3 4 13 

29 2 2 4 4 4 16 4 4 4 4 16 

30 3 4 4 4 4 19 3 3 3 4 13 

31 5 5 4 3 5 22 4 4 4 4 16 

32 4 3 4 4 3 18 3 3 3 3 12 

33 5 5 5 5 5 25 5 5 5 5 20 

34 4 3 5 4 3 19 4 4 5 5 18 

35 4 3 4 5 3 19 4 5 4 3 16 

36 3 3 4 5 3 18 2 4 5 3 14 

37 4 3 4 5 2 18 5 4 4 3 16 

38 4 5 5 5 4 23 4 4 4 5 17 

39 4 4 4 4 2 18 4 4 5 3 16 

40 4 5 5 4 4 22 4 3 4 4 15 

41 5 4 4 4 4 21 5 5 5 5 20 

42 4 2 2 4 2 14 3 3 3 3 12 

43 5 4 4 5 4 22 5 5 5 5 20 

44 3 4 3 4 3 17 3 4 4 4 15 
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45 4 4 4 4 4 20 4 4 3 4 15 

46 1 2 2 4 2 11 3 3 3 3 12 

47 4 4 3 4 3 18 3 3 4 3 13 

48 3 4 4 4 4 19 4 4 4 4 16 

49 4 5 5 4 4 22 3 3 3 4 13 

50 4 5 4 4 3 20 3 3 4 3 13 

51 4 3 4 5 4 20 4 5 3 4 16 

52 5 3 5 5 4 22 4 4 4 5 17 

53 2 2 1 4 5 14 3 3 3 3 12 

54 5 4 5 5 4 23 5 5 5 4 19 

55 4 4 4 3 4 19 3 3 3 3 12 

56 4 5 4 4 4 21 4 4 5 3 16 

57 4 3 4 4 3 18 4 5 5 4 18 

58 4 4 4 4 4 20 4 4 4 4 16 

59 1 2 2 2 4 11 2 2 2 2 8 

60 5 5 5 5 5 25 5 5 5 5 20 

61 5 5 5 5 5 25 3 4 5 4 16 

62 4 2 2 4 2 14 3 2 2 2 9 

63 1 1 4 4 2 12 4 5 5 3 17 

64 4 2 4 4 5 19 4 4 4 2 14 

65 5 5 5 5 5 25 5 4 4 5 18 

66 4 4 5 4 4 21 4 5 4 3 16 

67 4 4 4 4 3 19 4 4 3 5 16 

68 5 5 4 4 5 23 4 5 4 4 17 

69 4 2 4 4 3 17 5 5 4 4 18 

70 4 3 4 5 2 18 4 4 5 5 18 

71 5 5 5 5 5 25 5 5 5 5 20 

72 4 4 4 4 4 20 4 4 4 4 16 

73 5 2 5 5 4 21 3 4 5 3 15 

74 5 3 5 5 3 21 5 5 5 5 20 

75 5 5 5 5 5 25 4 5 4 5 18 

76 5 5 5 5 5 25 5 5 5 5 20 

77 4 3 4 5 4 20 5 4 4 5 18 

78 5 4 4 5 3 21 4 5 5 3 17 

79 3 4 3 4 4 18 4 4 4 4 16 

80 4 5 5 4 5 23 4 5 5 5 19 

81 4 4 4 4 4 20 4 4 4 4 16 

82 4 4 4 4 4 20 4 4 4 4 16 

83 5 5 5 5 5 25 5 5 5 5 20 

84 5 3 4 5 5 22 4 5 3 4 16 

85 5 5 5 5 5 25 5 5 5 5 20 

86 4 4 4 4 4 20 3 4 4 4 15 

87 4 4 4 4 4 20 4 4 4 4 16 

88 3 3 3 3 3 15 3 3 3 3 12 

89 5 5 5 5 3 23 1 5 5 5 16 

90 4 3 4 5 3 19 4 5 5 4 18 

91 3 3 4 4 2 16 5 5 4 5 19 

92 3 2 4 4 3 16 4 4 5 5 18 

93 4 4 4 5 3 20 5 4 5 4 18 

94 4 2 5 5 2 18 5 4 4 5 18 
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95 5 4 5 5 5 24 4 5 5 4 18 

96 5 2 5 4 2 18 4 5 4 5 18 

97 4 3 4 5 3 19 5 5 5 5 20 

98 5 2 5 4 2 18 4 5 5 5 19 

99 4 5 5 4 3 21 3 4 4 3 14 

100 3 2 5 4 3 17 5 5 5 4 19 
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Lampiran 3 : Hasil Output SPSS Frekuensi Data 

 

Prodi 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Agroteknologi 1 1.0 1.0 1.0 

Akuntansi 7 7.0 7.0 8.0 

Manajemen 59 59.0 59.0 67.0 

Pendidikan Matematika 2 2.0 2.0 69.0 

Psikologi 3 3.0 3.0 72.0 

Teknik Industri 1 1.0 1.0 73.0 

Teknik Informatika 26 26.0 26.0 99.0 

Teknik sipil 1 1.0 1.0 100.0 

Total 100 100.0 100.0  

 

Jenis_Kelamin 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Laki - Laki 48 48,0 48,0 48,0 

Perempuan 52 52,0 52,0 100,0 

Total 100 100,0 100,0  

 

Status_Pekerjaan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Bekerja 9 9,0 9,0 9,0 

Mahasiswa 90 90,0 90,0 99,0 

Wirausaha 1 1,0 1,0 100,0 

Total 100 100,0 100,0  

 

Variabel Keputusan Pembelian 

 

Y1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1,00 2 2,0 2,0 2,0 

2,00 5 5,0 5,0 7,0 

3,00 27 27,0 27,0 34,0 

4,00 46 46,0 46,0 80,0 

5,00 20 20,0 20,0 100,0 
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Total 100 100,0 100,0  

 

Y2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2,00 7 7,0 7,0 7,0 

3,00 20 20,0 20,0 27,0 

4,00 39 39,0 39,0 66,0 

5,00 34 34,0 34,0 100,0 

Total 100 100,0 100,0  

 

 

Y3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1,00 1 1,0 1,0 1,0 

2,00 3 3,0 3,0 4,0 

3,00 21 21,0 21,0 25,0 

4,00 41 41,0 41,0 66,0 

5,00 34 34,0 34,0 100,0 

Total 100 100,0 100,0  

 

Y4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2,00 4 4,0 4,0 4,0 

3,00 26 26,0 26,0 30,0 

4,00 39 39,0 39,0 69,0 

5,00 31 31,0 31,0 100,0 

Total 100 100,0 100,0  

Variabel Kualitas Pelayanan 

 

X1.1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2,00 2 2,0 2,0 2,0 

3,00 21 21,0 21,0 23,0 

4,00 56 56,0 56,0 79,0 

5,00 21 21,0 21,0 100,0 
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Total 100 100,0 100,0  

 

X1.2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2,00 5 5,0 5,0 5,0 

3,00 13 13,0 13,0 18,0 

4,00 54 54,0 54,0 72,0 

5,00 28 28,0 28,0 100,0 

Total 100 100,0 100,0  

 

 

X1.3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1,00 1 1,0 1,0 1,0 

2,00 3 3,0 3,0 4,0 

3,00 13 13,0 13,0 17,0 

4,00 52 52,0 52,0 69,0 

5,00 31 31,0 31,0 100,0 

Total 100 100,0 100,0  

 

X1.4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2,00 10 10,0 10,0 10,0 

3,00 30 30,0 30,0 40,0 

4,00 33 33,0 33,0 73,0 

5,00 27 27,0 27,0 100,0 

Total 100 100,0 100,0  

 

X1.5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2,00 10 10,0 10,0 10,0 

3,00 39 39,0 39,0 49,0 

4,00 35 35,0 35,0 84,0 

5,00 16 16,0 16,0 100,0 

Total 100 100,0 100,0  
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Variabel Harga 

 

X2.1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1,00 1 1,0 1,0 1,0 

2,00 16 16,0 16,0 17,0 

3,00 34 34,0 34,0 51,0 

4,00 32 32,0 32,0 83,0 

5,00 17 17,0 17,0 100,0 

Total 100 100,0 100,0  

 

X2.2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2,00 5 5,0 5,0 5,0 

3,00 30 30,0 30,0 35,0 

4,00 43 43,0 43,0 78,0 

5,00 22 22,0 22,0 100,0 

Total 100 100,0 100,0  

 

X2.3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1,00 1 1,0 1,0 1,0 

2,00 13 13,0 13,0 14,0 

3,00 48 48,0 48,0 62,0 

4,00 26 26,0 26,0 88,0 

5,00 12 12,0 12,0 100,0 

Total 100 100,0 100,0  

 

X2.4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2,00 13 13,0 13,0 13,0 

3,00 40 40,0 40,0 53,0 

4,00 28 28,0 28,0 81,0 

5,00 19 19,0 19,0 100,0 

Total 100 100,0 100,0  
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X2.5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1,00 1 1,0 1,0 1,0 

2,00 5 5,0 5,0 6,0 

3,00 27 27,0 27,0 33,0 

4,00 39 39,0 39,0 72,0 

5,00 28 28,0 28,0 100,0 

Total 100 100,0 100,0  

 

Variabel Kemudahan 

  

X3.1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1,00 4 4,0 4,0 4,0 

2,00 6 6,0 6,0 10,0 

3,00 9 9,0 9,0 19,0 

4,00 50 50,0 50,0 69,0 

5,00 31 31,0 31,0 100,0 

Total 100 100,0 100,0  

 

X3.2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1,00 4 4,0 4,0 4,0 

2,00 21 21,0 21,0 25,0 

3,00 19 19,0 19,0 44,0 

4,00 33 33,0 33,0 77,0 

5,00 23 23,0 23,0 100,0 

Total 100 100,0 100,0  

 

X3.3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1,00 1 1,0 1,0 1,0 

2,00 9 9,0 9,0 10,0 

3,00 4 4,0 4,0 14,0 
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4,00 51 51,0 51,0 65,0 

5,00 35 35,0 35,0 100,0 

Total 100 100,0 100,0  

 

X3.4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1,00 1 1,0 1,0 1,0 

2,00 3 3,0 3,0 4,0 

3,00 5 5,0 5,0 9,0 

4,00 53 53,0 53,0 62,0 

5,00 38 38,0 38,0 100,0 

Total 100 100,0 100,0  

 

X3.5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1,00 2 2,0 2,0 2,0 

2,00 14 14,0 14,0 16,0 

3,00 25 25,0 25,0 41,0 

4,00 38 38,0 38,0 79,0 

5,00 21 21,0 21,0 100,0 

Total 100 100,0 100,0  
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Lampiran 4 : Hasil Output SPSS Uji Validitas dan Reliabilitas 

 

Correlations 

 Y1 Y2 Y3 Y4 TotalY 

Y1 Pearson Correlation 1 ,618** ,372** ,503** ,786** 

Sig. (2-tailed)  ,000 ,000 ,000 ,000 

N 100 100 100 100 100 

Y2 Pearson Correlation ,618** 1 ,621** ,543** ,878** 

Sig. (2-tailed) ,000  ,000 ,000 ,000 

N 100 100 100 100 100 

Y3 Pearson Correlation ,372** ,621** 1 ,405** ,753** 

Sig. (2-tailed) ,000 ,000  ,000 ,000 

N 100 100 100 100 100 

Y4 Pearson Correlation ,503** ,543** ,405** 1 ,765** 

Sig. (2-tailed) ,000 ,000 ,000  ,000 

N 100 100 100 100 100 

TotalY Pearson Correlation ,786** ,878** ,753** ,765** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000  

N 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

,807 ,807 4 
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Correlations 

 X1.1 X1.2 X1.3 X1.4 X1.5 TotalX1 

X1.1 Pearson Correlation 1 ,476** ,501** ,475** ,442** ,744** 

Sig. (2-tailed)  ,000 ,000 ,000 ,000 ,000 

N 100 100 100 100 100 100 

X1.2 Pearson Correlation ,476** 1 ,585** ,391** ,369** ,731** 

Sig. (2-tailed) ,000  ,000 ,000 ,000 ,000 

N 100 100 100 100 100 100 

X1.3 Pearson Correlation ,501** ,585** 1 ,418** ,412** ,761** 

Sig. (2-tailed) ,000 ,000  ,000 ,000 ,000 

N 100 100 100 100 100 100 

X1.4 Pearson Correlation ,475** ,391** ,418** 1 ,586** ,784** 

Sig. (2-tailed) ,000 ,000 ,000  ,000 ,000 

N 100 100 100 100 100 100 

X1.5 Pearson Correlation ,442** ,369** ,412** ,586** 1 ,759** 

Sig. (2-tailed) ,000 ,000 ,000 ,000  ,000 

N 100 100 100 100 100 100 

TotalX1 Pearson Correlation ,744** ,731** ,761** ,784** ,759** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000  

N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

,809 ,813 5 
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Correlations 

 X2.1 X2.2 X2.3 X2.4 X2.5 TotalX2 

X2.1 Pearson Correlation 1 ,473** ,517** ,458** ,333** ,748** 

Sig. (2-tailed)  ,000 ,000 ,000 ,001 ,000 

N 100 100 100 100 100 100 

X2.2 Pearson Correlation ,473** 1 ,520** ,391** ,515** ,755** 

Sig. (2-tailed) ,000  ,000 ,000 ,000 ,000 

N 100 100 100 100 100 100 

X2.3 Pearson Correlation ,517** ,520** 1 ,603** ,437** ,813** 

Sig. (2-tailed) ,000 ,000  ,000 ,000 ,000 

N 100 100 100 100 100 100 

X2.4 Pearson Correlation ,458** ,391** ,603** 1 ,389** ,758** 

Sig. (2-tailed) ,000 ,000 ,000  ,000 ,000 

N 100 100 100 100 100 100 

X2.5 Pearson Correlation ,333** ,515** ,437** ,389** 1 ,703** 

Sig. (2-tailed) ,001 ,000 ,000 ,000  ,000 

N 100 100 100 100 100 100 

TotalX2 Pearson Correlation ,748** ,755** ,813** ,758** ,703** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000  

N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

,810 ,812 5 
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Correlations 

 X3.1 X3.2 X3.3 X3.4 X3.5 TotalX3 

X3.1 Pearson Correlation 1 ,530** ,661** ,583** ,401** ,828** 

Sig. (2-tailed)  ,000 ,000 ,000 ,000 ,000 

N 100 100 100 100 100 100 

X3.2 Pearson Correlation ,530** 1 ,450** ,280** ,582** ,786** 

Sig. (2-tailed) ,000  ,000 ,005 ,000 ,000 

N 100 100 100 100 100 100 

X3.3 Pearson Correlation ,661** ,450** 1 ,613** ,340** ,784** 

Sig. (2-tailed) ,000 ,000  ,000 ,001 ,000 

N 100 100 100 100 100 100 

X3.4 Pearson Correlation ,583** ,280** ,613** 1 ,308** ,685** 

Sig. (2-tailed) ,000 ,005 ,000  ,002 ,000 

N 100 100 100 100 100 100 

X3.5 Pearson Correlation ,401** ,582** ,340** ,308** 1 ,714** 

Sig. (2-tailed) ,000 ,000 ,001 ,002  ,000 

N 100 100 100 100 100 100 

TotalX3 Pearson Correlation ,828** ,786** ,784** ,685** ,714** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000  

N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

,813 ,819 5 
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Lampiran 5 : Hasil Output SPSS Uji Asumsi Klasik 

 

Uji Normalitas 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 100 

Normal Parametersa,b Mean ,0000000 

Std. Deviation 2,03003347 

Most Extreme Differences Absolute ,058 

Positive ,058 

Negative -,051 

Test Statistic ,058 

Asymp. Sig. (2-tailed) ,200c,d 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. This is a lower bound of the true significance. 

 

Uji Multikolinieritas 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardiz

ed 

Coefficient

s 

t Sig. 

Collinearity 

Statistics 

B Std. Error Beta 

Toleran

ce VIF 

1 (Constant) 3,126 1,361  2,297 ,024   

Kualitas 

Pelayanan 

,360 ,103 ,400 3,481 ,001 ,408 2,448 

Harga ,119 ,080 ,145 1,487 ,140 ,565 1,771 

Kemudahan ,181 ,077 ,239 2,358 ,020 ,524 1,910 

a. Dependent Variable: Keputusan Pembelian 
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Uji Heteroskedastisitas 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardiz

ed 

Coefficient

s 

t Sig. 

Collinearity 

Statistics 

B Std. Error Beta 

Toleran

ce VIF 

1 (Constant) 2,581 ,853  3,026 ,003   

Kualitas 

Pelayanan 

,010 ,065 ,025 ,157 ,875 ,408 2,448 

Harga ,013 ,050 ,035 ,266 ,791 ,565 1,771 

Kemudahan -,075 ,048 -,217 -1,568 ,120 ,524 1,910 

a. Dependent Variable: ABS_RES 
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Lampiran 6 : Hasil Output SPSS Teknik Analisa Data 

 

Uji Regresi Linear Berganda dan Uji T 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardiz

ed 

Coefficient

s 

t Sig. 

Collinearity 

Statistics 

B Std. Error Beta 

Toleran

ce VIF 

1 (Constant) 3,126 1,361  2,297 ,024   

Kualitas 

Pelayanan 

,360 ,103 ,400 3,481 ,001 ,408 2,448 

Harga ,119 ,080 ,145 1,487 ,140 ,565 1,771 

Kemudahan ,181 ,077 ,239 2,358 ,020 ,524 1,910 

a. Dependent Variable: Keputusan Pembelian 

 

Uji Koefisien Determinasi (R²) 

Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 ,694a ,482 ,466 2,06151 

a. Predictors: (Constant), Kemudahan, Harga, Kualitas Pelayanan 

b. Dependent Variable: Keputusan Pembelian 
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Lampiran 7 : Tabel R 
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Lampiran 8 : Berita Acara Bimbingan Skripsi 
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Lampiran 9 : Surat Keterangan Bebas Plagiasi 
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Lampiran 10 : Berita Acara Ujian Skripsi 
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Lampiran 11 : Lembar Revisi Pembimbing 
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Lampiran 12 : Lembar Revisi Penguji 1 
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Lampiran 13 : Lembar Revisi Penguji 2 
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Lampiran 14 : Lembar Persetujuan Revisi 

 

 

  



 

94 
 

Lampiran 15 : Berita Acara Bimbingan Jurnal 
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